GENERAL TERMS AND CONDITIONS
AND SPECIFIC
ON-LINE SALE SERVICES TERMS

Applicable as of 14th of August 2018
1. Definitions

Origin Country Shopping Address/Origin Country
Delivery Address means the address in the Origin
Country, where the Service Provider ensures the initial
taking-over of the Parcel arriving at such address; the
Origin Country Shopping Address is decided by the
Service Provider.

Third Party Address means the address located in the
same country with the Origin Country Shopping Address,
where the Client may order the Service Provider to
deliver the return Parcel, against payment of the
corresponding Price.

Order means, (i) in respect of Initial Mandate Services,
the placement of an order on the website of a Third Party,
provided that the Origin Country Shopping Address is
indicated by the Client to the Third Party as the delivery
address for that Parcel, respectively (ii) in respect of the
Return Mandate Services, the placement of an order,
directly in the Account, for the Service Provider to ensure
the Return Mandate Services with respect to a returned
Parcel (i.e. a Parcel that previously made the object of
the Initial Mandate Services provided by the Provider, to
the same Client).

Contract / Distance Contract means a contract
executed by and between the Service Provider and the
Customer for the provision of Services under these
Terms and Conditions.

Account means the relevant section of the
Website covering the data generated by the
users/Customer registering on the Site whereby the
Customer can view, at any time (by an equipment
connected to a suitable internet connection and by using
the e-mail address and the password chosen by the
Customer upon the registration on the Website), the
status of Service execution, including the ones in the
Customer’s history. If the user / Customer personalizes
his / her Account, the Account shall cover also the
user's/Customer’s profile. For the avoidance of any
doubt, based on the data provided by the user upon the
registration on the Website, the Service Provider shall
configure the section “Origin Country” in the
Customer’s Account, and the Customer shall have to use
precisely the data under this section for completing any
purchase process on a Third party website (according to
these terms) for benefiting of the Services;

OBbLUKM YCnoBuUA
U CNELUN®UYHU YCNOBUA
3A OHJTAVH NPOOAXEBHU

Mpunoxumu, cuntaHo ot 14 asryct 2018 r.
1. OnpeaeneHus

Adpec 3a nazapyeaHe e cmpaHa Ha npou3xod/adpec
3a docmaeka e cmpaHa Ha npou3xod — ToBa e
agpecbT B CTipaHaTa Ha npousxod, KbAeTo
[locTaBuMKbT Ha ycnyrm ocurypsisa MmbpBOHaYanHoOTO
nonyyaBaHe Ha [lpaTkaTa, JOoCTaBeHa Ha CbOTBETHUS
agpec; aapecbT 3a MNasapyBaHe B CTpaHata Ha
Npoun3xof, ce onpedens oT [JocTaByMka Ha yCryru.

Adpec Ha mpema cmpaHa — ToBa € ajpecbT B
Abpasara, B KOSITO ce Hamupa AJpechT 3a nasapysaHe
B CTpaHaTa Ha npousxog, kbaeto KnueHTbT moxe Aa
3asBu Ha [locTaByvka Ha ycnyru Aa goctasu BbpHataTa
npaTtka cpelly nnaijaHe Ha CboTBeTHaTa LeHa.

lMopbyka — (i) BbB Bpb3ka C YNMbIIHOMOLLEHUTE YCIyrn
TOoBa e rnogaBaHeToO Ha nopbuka B yebcanta Ha Tpeta
cTpaHa, cTura AgpechT 3a nasapyBaHe B CTpaHaTta Ha
npousxop aa e nocoyeH ot KnueHrta Ha TpeTarta cTpaHa
KaTo agpec 3a gocTaBka Ha KOHkpeTHata [lpatka, u (ii)
BbB BPb3Ka C YMbIHOMOLLEHUTE YCMyrM 3a BpblUaHe,
TOBa € NofaBaHeTo Ha MopbYKa, AUPEKTHO OT AkayHTa
(Mpodwmna), 3a ga moxe [OCTaBUMKBLT Ha ycnyru Aa
ocurypy YnbrHOMOLLEHa Yycnyra 3a BpbliaHe Mo
OTHOWeHVe Ha pageHa [paTka (T.e. mpaTtka, KoATO
npegn ToBa € 6Guna npeaMeT Ha YNMbIHOMOLLEHUTE
ycnyru, npegoctaBeHn OT [locTaBumka Ha CbLlyud
KnneHnr).

Hozoeop/0ozoeop om pa3cmosiHue — ToBa e
[JOroBOp, CkmtoveH Mexay [ocTaBuvMka Ha ycnyrm u
KnveHta 3a npepoctaBsHe Ha YCRyrM CbrnacHo
HacToswuTe O6LLM ycnoBus.

AkayHm — ToBa e pasgen ot Yebcaiita, KoTo obxsalua
OaHHUTe, reHepupaHu oT noTtpebutenuTte/KnueHTa,
KOWUTO ce pernctpupat Ha Cawta, oTkbaeTo KnneHTsT
MOXe [a npernexga no BCSKO Bpeme (C nomoluta Ha
obopyaBaHe, CBbp3aHO C MHTEPHET U C U3MNOS3BaHe Ha
umenn agpec 1 napona no n3bop Ha KnvueHTta no Bpeme
Ha peructpaumaTa B YebcaiTta) crtatyc/etana Ha
u3nbrHeHWe Ha Ycryrarta, BKIYMTENHO MCTOpMSA Ha
ycnyrute. Ako notpebutenat/KnueHTsT nepcoHanuampa
cBOS AkayHT, B MOHATUETO ,aKayHT" ce BKIIOYBA CbLUO
Taka n npodunbT Ha noTpebutensa/Knuerta. C uen
n3bareaHe Ha  CbMHEHME, Bb3 OCHOBa  Ha
npenocTaBeHUTe Npu perucTpaumns AaHHu, JocTaBunKbT
Ha ycnyrm KoHdurypupa pasgena ,CmpaHa Ha
npousxod B KnueHTckuss akayHT, a KnneHTbT e
3adbIDKEH Oa M3Mnon3Ba MMEHHO [aHHUTE OT To3n
pasgen, 3a Aa M3BbpLUM MOKynka oT yebcant Ha TpeTta
CTpaHa (CbrfacHO HaCTOSILUTE YCIOBUSA), 3a Aa MOXe
a ce Bb3Mnonaea oT YCnyruTe;




the Service Provider shall not be liable for the wrong data
contained by the Origin Country / data omission from the
Origin Country introduced by the Customer, including the
case where due to such errors / omissions or for any
other reason, the Parcel fails to reach the Origin Country
Shopping Address, or fails to be uniquely related to the
Customer. Also, the Account must be used by the
Customer for ordering Return Mandate Services.

Destination Country — is Bulgaria, i.e. the country
where the Service Provider ensures, at the Destination
Warehouse, the handing-over of the Parcel to the Client,
respectively the preparation of the Returned Parcel for
its return to the Initial Warehouse abroad.

ESWD Customer Code means an unique code in the
“‘ESWD XXXXXXXX” form, assigned by the Service
Provider to each Customer upon registration on the
Website. The ESWD Customer Code must be used by
the Customer each time when placing the Order.

For the clarity purposes, below is the example as to how
the ESWD Customer Code and the Origin Country
Shopping Address must be indicated by the Customer
when placing an Order for Initial Mandate Services:

Name Surname: e.g. Daniela Popescu Address Line 1:
e.g. Eshop 12345678

Address Line 2: e.g. 700 Avenue West, Skyline 120
Town/City: e.g. Great Notley, Braintree

County: e.g. Essex

Postcode / ZIP code: e.g. CM77 7AA Country: e.g.
United Kingdom

Telephone: e.g. + 44 2035144847 [i.e. the telephone
number assigned at the Origin Country Delivery
Address]

For the avoidance of any doubt, the Customer
understands and accepts that the accurate indication /
filling in of the ESWD Customer Code, on Third party
websites, upon the purchase of the products on the Third
party website, is essential for the correct performance of
the Contract between the Parties, according to the terms
and conditions hereof.

For placing an Order for Return Mandate Services, the
Client shall select in its Account the Parcel that was
previously the object of the Initial Mandate Services (now
to become the Returned Parcel), the data thereof being
automatically sent to the Service Provider.

Customer means any User (natural person of at least
18 years old / legal entity organized and existing
according to the laws of its home country) who
(a) registered with the Website ; and (b) placed an Order
and enter into a Distance Contract according to these
Terms and Conditions.

Origin Warehouse means the precise location in the
Origin Country where the Service Provider secures the
storage of the Parcel/Returned Parcel that has reached
the Origin Country Delivery Address.

[ocTaBuMKbT Ha YCNyrM He HOCKU OTFOBOPHOCT 3a
MorpeLuHo BbBEAEHW UMW MPOMYyCHaTW OaHHW OTHOCHO
CTtpaHaTa Ha npou3xon, BKIKOYMTENHO B CryyauTe,
KoraTto nopagu TakvBa rpeLuKuM/Mponycku unu nopagm
KakBaTo M Aa 6uno gpyra npuyuHa, [lMpaTtkata He
pocturHe Afpeca 3a nasapyBaHe B CTpaHata Ha
npousxoa wnu  KoHkpeTHus KnueHT. Cobluo Taka
AkayHTBT ce usnonsea oT KnueHTta 3a nopbyBaHe Ha
YNbIHOMOLLEHN YCyrX 33 BpbLUaHe.

CtpaHa no mecTto3HayeHue — ToBa e bwunrapus, T.e.
Abpxasara, B KOATO [JoCTaBUMKBT Ha YCNyrv rapaHTmpa
npegasaHeTo Ha lNpaTkata kbM KnuexTta B Cknaga no
MeCcTO3Ha4YeHne wunu noarotoskata Ha BibpHaTtaTa
npatka 3a BpblaHe fo [MbpeBoHavanHua cknag B
YyxbuHa.

KnueHTtckn kog ESWD — TOBa € yHuKaneH kog BbB
dopmat ESWD XXXXXXXX, HazHadeH oT [locTaB4mka
Ha ycnyrm Ha Bceku KnueHT npu pervctpauusata my B
Yeb6canta. KnueHtckmat kogq ESWD ce wmsnonsea ot
KnuneHta npu BCcAko nogasaHe Ha Mopbyka.

C uen no-ronsima sicHoTa, NO-A0fy € NOMECTEH NpuMep
3a TOBa MO KaKkbB HA4MH CE MOCOYBA KIMMEHTCKUSAT KOO
ESWD wu AppecbT 3a nasapyBaHe B CTpaHaTa Ha
npousxop OT cTpaHa Ha KnueHTa npu 3asiBsiBaHe Ha
MopbYka 3a yMbMHOMOLLEHWN YCIYTH:

Vwve, damunusa: Hanp. OJanunena NMonecky

Appec 1: Hanp. Eshop 12345678

Appec 2: Hanp. 700 Avenue West, Skyline 120

'paa: Hanp. Mpent HoTtnn, bpentpu

Oxkpbr: Hanp. Ecekc

MoweHckn kog: Hanp. CM77 7AA

ObpxaBa: Hanp. O6eanHEeHo KpancTeo

TenedoH: Hanp. + 44 2035144847 [T.e. TeneOHHUAT
HOMep, MOCOYeH 3a Apeca Ha AocTaBka B CTpaHaTa Ha
nponsxop]

C uen n3bsresaHe Ha CbMHeHUs!, KnueHTbT pasbupa n
npvema, 4e TOYHOTO W MpaBUIHO BbBEXAAHE Ha
KnueHtckusa koq ESWD B Yebcaitta Ha TpeTa cTpaHa
npu 3akynyBaHe Ha NpoAyKTM OT TakbB YebcawT e oT
KIMOYOBO 3HaYeHWe 3a KOPEKTHOTO W3MbIIHEHWE Ha
JoroBopa mexagy CTpaHuTe B CbOTBETCTBME C TE3U
obwu ycnosusi.

3a nopgaeaHe Ha Nopbyka 3a ynbrHOMOLLEHN yCnyru 3a
BpbLlaHe KnveHTbT M3bupa oT AkayHta cu patkaTta,
KoATO € Ouna npegMeT Ha YMbIHOMOLLEHWU YCnyru
(kosiTo cTaBa BbpHata npaTtka), YAMTO OaHHU ce
usnpawat aBToMaTu4Ho Ha [loctaB4ymka Ha ycnyru.

KnuneHT — ToBa e Bceku MoTtpebuten (dhusmyecko nuue
Ha Bb3pacT Hag 18 roguHW/lopuguyecko nuue,
OpraHM3npaHo 1 CbLLECTBYBALLO CbINACHO 3aKOHUTE Ha
HeroBaTta AbpxaBa), KOWTO e (a) peructpupaH B
YebcaiiTa; (6) Hanpaswun MNMopbyka 1 e ckntouun Jorosop
OT pascTosiHMe cbrnacHo HacToswmTe O6LWwm ycnosus.

Cknad Ha npou3xod — ToBa € TOYHOTO
mMecTononoxeHne B CTpaHata Ha Npou3xod, KbAeTo
HoctaBunkbT Ha ycnyru CcbXpaHsiBa




Destination Warehouse means the location in
Bulgaria where the Service Provider ensures, according
to the Contract, (i) with respect to the Initial Mandate
Services, the storage of the Parcel until such time the
Customer indicates in his / her Account what is the
Handing Over Point, respectively where the Service
Provider ensures (ii) with respect to Return Services
Mandate, the storage of the Returned Parcel and the rest
of the operations implied for the validation of the Order
for Return Mandate Services and the preparation of the
Returned Parcel for its return.

Intermediary Warehouse means the location where the
Service Provider ensures, with respect to the Initial
Mandate Services, specific operations necessary mainly
for intercontinental Initial Mandate Services, i.e. storage
and/or consolidation and/or customs formalities with
respect to Parcels for which the Origin Country is located
outside the European Union and/or of the Customs
Union and on a different continent than the one where
the Destination Warehouse is located. For the avoidance
of doubt, the Intermediary Warehouse is decided solely
by the Service Provider.

Chargeable weight means weight of the
Parcel/Returned Parcel that is taken into account to
determine the Price of the Parcel/Returned Parcel.

Volumetric weight means weight of Parcel/Returned
Parcel that is calculated by the formula set forth in these
Terms and Conditions and may be used for the
determination of the Price subject to these Terms and
Conditions.

Parcel means any package object of the Order, that
reaches the Origin Country Shopping Address and
complies with the requirements prescribed to the Parcel
under these Terms and Conditions , in relation to which
the Service Provider and the Customer agree to exercise
their rights and perform their obligations under the
Contract for the provision of Initial Mandate Services.

Returned Parcel means any package object of the
Order for Returned Services Mandate, that previously
made the object of a Contract for Initial Mandate
Services and which reaches the Destination Warehouse
and meets the requirements for being deemed a
Returned Parcel (as provided in these Terms and
Conditions), in respect of which the Provider and the
Client agree to perform the obligations under the
Contract for Return Mandate Services.

MpaTtkaTa/BbpHaTtaTta npatka, NpucTurHana Ha Agpeca
Ha JoCTaBka B CTpaHaTa Ha Npou3xoa.

Cknad no Mecmo3Ha4eHue - TOBa e
MecTononoxeHneto B bbnrapus, kbaeto JocTaBUnKbT
Ha ycnyru ocurypsiea — B cboTBeTcTBUE ¢ [loroopa — (i)

npu  yNbnHOMOLLEHW YCIyru: CbXpaHeHMeTo Ha
MpaTkata 3a nepuoa, nocodyeH oOT KnmeHta B
cobcTBeHnss My AkayHT, koeTo e Msctoto Ha

npedaBaHe; CbOTBETHO KbAETO [JOCTAaBUMKLT Ha yCnyru
ocurypsea (ii) BbB Bpb3ka ¢ YMbIHOMOLLEHU yCcryr 3a
BpblUaHe: CbxpaHeHWeTo Ha BwbpHaTaTa npatka
ocTaHanuTe onepauuu no nogpasbvpaHe, HeobxoauMu
3a BanuaupaHe Ha [lopbukata 3a YMbIHOMOLLEHU
ycrnyru 3a BpblUaHe M noAroToBkaTa 3a BpbliaHe Ha
npaTkara.

MexduHeH cknad — ToBa € MEeCTOMONOXEHUETO,
Kkboeto [ocTaBuMKbLT Ha ycnyrm ocurypsisa (no
OTHOLLEHVE Ha YMbIIHOMOLLEHUTE YCINYrn) KOHKPETHU
onepauuu, Heobxoanmum rmaBHO 3a
MEXOYKOHTUHEHTANHN  YMbHOMOLLEHW YCRyrn, T.e.
CbXpaHeHue U/unu KoHconuampaHe M/Mnu MUTHUYECKU
dopManHoCTK No OTHoweHne Ha [lpaTkuTe, 3a KOMTO
CcTpaHaTa Ha npousxon € M3BbH EBponenckus cbios
n/vnu MUTHUYECKUSI CbI03 U HA Pa3NMYEH KOHTUHEHT OT
OH3M, Ha KOWTO ce Hamupa CknagbT N0 MeCTO3HaYeHe.
C uen n3bsreaHe Ha CbMHeHUs!, MeXOUHHUAT cknaja ce
onpepnenst eaMHCTBEHO OT [JocTaByMKa Ha yCryriu.

O6nazaemo/Tapu¢hHo mezasi0o — ToBa € TEINOTO Ha
Mpatkata/BbpHaTata npaTtka, KoeTo ce B3ema Mof
BHMMaHWe 3a onpegensHe Ha LUenata Ha
MpaTkaTa/BbpHaTaTta npaTka.

O6emHO meano — TernoTo Ha [lpaTtkaTa/BbpHaTtata
npaTka, KoeTo ce wu3yucnsBa no opmynata B
HacToswute OO6OWM ycroBMs M KOETO MOXe Oa ce
n3nonsea 3a onpegensiHe Ha LleHata, npegmeTt Ha
HacToswuTe O6LwK ycrnosus.

lpamka — ToBa € BCekn nakeT OT [lopbuykaTta, KOMTO
pocturHe Apgpeca 3a nasapyBaHe B cTpaHata Ha
npouMsxoA W KOWTO OTroBaps Ha M3WCKBaHUATA,
npeanucann Ha MNpaTkata cbrnacHo HacTosawmTe O6wn
yCnoBUsi, BbB Bpb3Ka C KOUTO [JOCTaBUMKBT Ha yCryru 1
KnneHTbT ce OOroBapsiT Aa ynpaxHaBaT npasaTta cu u
Ja W3NbMHABAT 3adblikeHusita cu no [oroeopa 3a
npefocTaBsiHe Ha YMbIHOMOLLEHN YCIYTU.

BbpHama npamka — ToBa e BCeku nakeT oT [NopbykaTa
3a ynbfIHOMOLLEHa ycnyra 3a BpblyaHe, KOWTo e 6un
npeameT Ha [loroBopa 3a YMbMHOMOLLEHW YCNyrn U
KonTo pocturHe Cknaga no Mecto3HayeHue n oTroBaps
Ha u3nckBaHuWsTa 3a BbpHata npaTka (NpegBuaeHn B
HacToswute OBLWM yCroBums), NO OTHOLLEHME HA KOUTO
JoctaBuvkbT 1 KNnMeHTbT ce JoroBapAaT Aa ynpaxHssaT
npaBata CuM W Aa U3NbIHABAT 3adbIDKEHMATa CU No
[loroBopa 3a ynbnHoMoLLeHa ycnyra 3a BpbLUaHe.




Party or Parties (as the case may be) means either both
the Service Provider and the Customer or Servicer
Provider or Customer (as may be required).

EshopWedrop.ro SRL

or the Service Provider means the limited liability
company EshopWedrop.ro SRL, organised and
functioning under the laws of Romania, having its
headquarters at 111-

115 Timisoara street, sector 6, postal code 061327,
Romania, registered with the Trade Registry under no.
J40/809/2011, sole registration code R0O27953254,
share capital 1,000 lei;

Price means any amount payable by the Customer to
the Service Provider for the provision of the Services in
accordance with the provisions of the Annex of
Applicable Tariffs of these Terms and Conditions.

Product means any movable assets for which the Order
is placed, bought on-line by the Customer, at his / her
own liability and risk, on a Third party website,
representing the content of a Parcel/Returned Parcel
(within the meaning of these terms). The Product must
comply with all the requirement provisions hereof
regarding the content of the Parcel. Where applicable,
the Product shall also define the contents of a
Parcel/Returned Parcel.

Handing Over Point means a location at which the
possession of the Parcel is handed to the Customer or
his

/ her authorised representative and can be one of the
following: (i) Destination Warehouse (including the pick-
up point set-up by the Service Provider at the Destination
Warehouse); or (ii) specific address indicated by the
Customer in the Account or by other means (if available);
or (iii) pick-up-point indicated by the Service Provider.
The Handing Over Point must comply with the
requirements hereof.

Pick-up Point means the location where the Provider
ensures the pick-up from the Client of Returned Parcels
and may be any of: (i) the Destination Warehouse
(including the pick-up point set-up by the Service
Provider at the Destination Warehouse); or (i) an
address indicated by the Client in the Account, situated
in the Destination Country. The Pick-up Point must meet
the conditions under these Terms and Conditions.

Services has the meaning prescribed in Art. 3(a) of
these Terms and Conditions.

Ancillary Services means any services that do not fall
under the definition of Services as provided in these
Terms and Conditions, but that can been provided
additionally by the separate request of the Customer.

CmpanHa unu CmpaHu (B 3aBUCUMOCT OT Crny4ast) — Unm
JocTaBunkbT Ha ycnyrm u  KnueHTsT wnn  camo
[ocTaBumkbT Ha ycnyrn u camo KnueHTbT (CbrnacHo
N3NCKBaHUATA).

EshopWedrop.ro SRL

unu [Jocmae4yukbm Ha ycsiyau — TOBa € ApYXeCTBOTO
C orpaHuveHa oTroBopHocT EshopWedrop.ro SRL,
opraHvMsupaHo 7 PYHKUMOHMpPALLIO CcbrnacHo
PYMBHCKOTO 3aKkoHo4aTencTeo, cbe ceganuvue: 111-115
Timisoara street, sector 6, M.K. 061327, PywmbHug,
BMMCAaHO B TbProBCKkMA peructbp MNoa  Homep
J40/809/2011, epguHeH  perucTpaumoHeH  HoMmep:
R0O27953254, nanos kanutan: 1000 new.

LeHna — TOoBa e cymaTa, Abimxuma oT KnveHta Ha
[JocTtaBunka Ha ycnyru 3a NpefocTaBsHEeTo Ha Ycnyru B

CbOTBETCTBME C pasnopefdute Ha AHekca C
Mpunoxvmnte Tapudy KbM HacTosiwmTe O6GWM
yCrnoBusi.

lpodykm — ToBa e Bcslka OBWMXUMA BeLL, 3@ KOATO €
3agBeHa pJapeHa [lopbyka, 3aKkyneHa OHMaWH OT
KnuneHta, Ha HeroBa cobGCcTBEHa OTFOBOPHOCT M PUCK,
unn Ha YebcalT Ha TpeTa cTpaHa, npecTaBnsiBalia
cbaobpxaHueto Ha [lpaTkaTa/BbpHaTtata npaTka (no
cMucCbNa Ha HacToswuTe ycnosus). MNpoaykTbT Tpsbea
Aa OTroBaps Ha BCUYKWM 3a4bMXMTENHN pasnopenbu B
HaCcTOAWOTO MO OTHOLWEHWE Ha CbObPXKAaHWETO Ha
Mpatkata. Kbaeto e npunoxummo, B MNOHATMETO
L[APOOYKmM* ce BKMYBA W CbObPXaHMETO Ha
MpaTkaTa/BbpHaTaTta npaTka.

Msicmo Ha npedasaHe — TOBa e nokauusita, KbaeTo
KnnMeHTbT Mnn HeroBuST ymbIHOMOLLEH NpeacTaBuTen
nonyyasat npatkata M Moxe pAa 6bae egHo oOT
cnepHwute: (i) cknag NoO MeCTO3HayeHue (BKI. MACTOTO
Ha nory4YaBaHe Ha nmpartkaTta, nocoyeHo ot [loctaBumka
Ha ycnyrm B Cknaga no MecTosHadenue); unm (i)
KOHKpeTeH agpec, nocoyeH oT KnuneHta B AkayHTa nnm
no Apyr HaumH (ako mma TakbB); unu (iii) macTo 3a
rnony4aBaHe Ha npaTkarta, moco4eHo oT [locTaBumka Ha
ycnyrn. MsictoTo Ha npegaBaHe TpsibBa Aa oTroBapsi Ha
N3NCKBaHMATa Ha O6LLMTE YCrNoBMS.

Msicmo 3a e3emaHe Ha npamkama — ToBa €
nokaumsata, ot koAaTto KnueHTbT nonyvaBa BwbpHaTtn
npaTtkn u moxe ga 6bae: (i) cknag no MecTo3HadeHune
(Bkn. nocoveHo oT [locTaByvKka Ha ycrnyrm MsCTO 3a
nonyyaeBaHe B cknaga Mo MecTo3HayeHue); unm (i)
agpec, nocoyeH ot KnueHTa B AkayHTa, Hamupaly ce B
CTpaHaTa nNo MecTo3HayeHne. MacToTo 3a nonyvaBaHe
Ha npaTkaTa TpsibBa Aa OTroBapsa Ha M3WCKBaHWATA Ha
HacToswuTe O6LwK ycrnosusi.

Ycnyau — BX. 3HayeHneTo, onpeaeneHo B yn. 3(a) ot
HacTosawwmTe OBLLM ycrnoBusS.

HonbnHumenHu ycnyau — ToBa ca BCUYKM YCMyru,
KOMTO He nonagaT B onpedeneHneTo 3a ,ycnyru‘ no
HacToAwwmute OO6OWM ycrnoBud, HO wMoraT pJda ce
ocurypdasaTt AONbITHATENHO NPU NogaBaHe Ha OoTAelHa
3asiBKa OT cTpaHa Ha KnueHTa.




Websitemeans the website www.eshopwedrop.bg,
operated by the Service Provider.

Applicable tariffs means the Prices payable for
the provision of the Services.

Terms and Conditions means these Terms and
Conditions and any and all Annexes attached to these
Terms and Conditions, as they may be amended from
time to time.
Specific terms means Section 3 of these Terms and
Conditions.

Third party means any website on which an order for a
Product is placed for delivery for which the Origin
Country Shopping Address is indicated (with respect to
the Initial Mandate Services).

Origin Country means each of the countries where the
Service Provider ensures, at each corresponding Origin
Warehouse, the taking-over of the Parcel in order to
ensure further operations to ensure its delivery to the
Client, respectively the final operations in respect of a
Returned Parcel that has been returned from the
Destination Warehouse.

User means any person that intentionally reaches and
benefits of the Website irrespective either having the
intention to set-up the Account and (or) place the Order
and (or) benefit from the Website in any other way as the
case may be.

2. General Information

2.1.The Service Provider is the limited liability company
EshopWedrop.ro SRL, organised and functioning under
the laws of Romania, having its headquarters at 111-115
Timisoara street, sector 6, postal code 061327,
Romania, registered with the Trade Registry under no.
J40/809/2011, sole registration code R0O27953254,
share capital 1.000 lei; . The Users of the Website and
the Customers may use for contact the phone number
021 4077400, available for working days, between
09:00-17:00, by Skype or by e-mail at
info@eshopwedrop.ro for Romania, and phone number
+359 887 702 685 and e-mail: info@eshopwedrop.bg
for Bulgaria.

2.2.The Website (www.eshopwedrop.bg is operated by
EshopWedrop.ro SRL. Visiting or using of this Website
is deemed as an approval and acceptance by any user
of these Terms and Conditions. ATTENTION! Read
carefully all these Terms and Conditions, and request
clarifications on its contents, if the case!

2.3.In operating the Website, the Service Provider may
modify, at any time and unilaterally, the Terms and
Conditions, without previously notifying the user /
Customer, and shall provide the new version of such

Yeb6calim — toBa e yebcantbT www.eshopwedrop.bg,
KOMTO Ce agMuHMCTpUpa OoT [locTaBymka Ha ycrnyru.

lMpunoxumu mapugpu —
npepocTaBsiHe Ha Ycnyrute.

ToBa ca LeHute 3a

O6bwu ycnosusi — ToBa ca Te3an O6WM ycrosus u
BCUYKM AHEKCH, NpUMoxeHn KbM HactoAwmuTte O6Lim
YCINOBUS, C BCUYKM CbOTBETHN NEPUOANYHN U3MEHEHNS
Ha cblUuTe.

CneyuguyHu ycnoeuss — ToBa e Pasgpen 3 ot
HacTosAwwmTe O6LLM ycnoBus.

Tpema cmpaHa — TOBa € BCekn yebcalT, Ha KOWUTO ce
3asBsiBa nopbyka 3a [lpodyKT, 3a KOATO € MOCOoYeH
agpec 3a nasapyBaHe B CTpaHaTta Ha npowusxog (no
OTHOLLEHME Ha YMbITHOMOLLIEHUTE YCNYTY).

CmpaHa Ha npou3xo0d — ToBa e Bcsika OT AbpXaBuTe, B
KouTo [lOCTaBUMKBT Ha ycnyru ocurypsisa (BbB BCEKU
cbotBeTeH Cknag Ha npousxod) npenaBaHeTo Ha
MpaTka, C Uen npegocTaBsHe Ha [AOMbIHUTENHM
[AelcTBMA 3a rapaHTupaHe, Ye T we 6bae AocTaBeHa
Ha KnueHTa, CbOTBETHO OKOHYaTeNnHWTe onepauun no
OTHOLUeHVWe Ha BbpHaTta npaTtka, KOATO € BbpHaTa oT
Cknaga no MectosHayeHue.

Mompe6bumen — TOoBa € BCAKO NuLe, KOETO MU3Mon3ea
YebcanTta, He3aBMCMMO [Janu MMa HamepeHve fa
oTkpue AkayHT u (Mnu) ga 3assu MNopbyka U (Mnu) ga
n3nonsea Yebcanta no gpyr HauvH, B 3aBMCMMOCT OT
cnyvas.

2. O6wa nHdopmauus

2.1. [ocTaBuvMKbT Ha YycCnyrm € [pyXecTBOTO C
orpaHuyeHa oTroBopHocT EshopWedrop.ro SRL,
yypedeHo u (OYHKUMOHUPALLO CbIMacHO PYMBHCKOTO
3aKoHO4ATeNncTBo, CbC ceganuwie Ha agpec 111-115
Timisoara street, sector 6, M.K. 061327, PymbHus,

BNMCAaHO B THbproBCKMSA pPerucTbp MNoa  Homep
J40/809/2011, eguHeH  perucTpaumoHeH  HoMep:
R0O27953254, O4rnoBs Kanutan: 1000 new.

MoTtpebutenute Ha Yebcanta n KnneHtnte moraT ga
M3non3Bar 3a KOHTaKT cnefgHuns TenedgoHeH Homep: 021
4077400, poctbneH mexay 09:00 n 17:00 4. B paboTHU
OHW, N Ja ce CBbPXKAT C Hero no SKype unu Ha MMenn:
info@eshopwedrop.ro 3a PymbHUSA, K TenedoHeH

HoMep +359 887 702 685 " nmenn
info@eshopwedrop.bg 3a Bwnrapus.

2.2. Yebcantbt (www.eshopwedrop.bqg) ce
agMuHUCTpUpa oT EshopWedrop.ro SRL.

MocellaBaHeTo UM N3NON3BaHETO Ha To3n YebcanT ce
npvema 3a cbrnacuve u npuemaHe Ha HactoswmTe O6bwm
ycrnoBusi oT cTpaHa Ha noTpebutens. BHUMAHWE!
MpoyeTeTe BHUMATENHO HacTosiwmuTe O6LWK ycnoBust
ako e Heobxogumo, nowvckawTe passiCHEHWE OTHOCHO
cbAabpXaHneTo!

2.3. B3a uenute Ha ynpaeneHve Ha Yebcanta
,D,OCTaB‘-IVIK'bT Ha ycnyrm uMa npaBoO Oa NpOMeHA
OOwuTe ycnoBus no BCSKO BPEME U €0HOCTPaHHO, 6e3
Ja e [OnbXeH npegu  ToBa  da  yBeoOMM
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Terms and Conditions on www.eshopwedrop.bg.

If the user continues to use the Website, respectively the
Customer to place orders for the Service Provider's
Services, according to the new provisions of these
Terms and Conditions, the user / Customer accepts the
amendments made to the same. ATTENTION! Revisit
the Website regularly so as to be informed about any
potential amendments!

2.4.By means of the Website, the Service Provider shall
provide the users / Customers with accurate and
updated information regarding the
Services,the promotions applied by the Service Provider
(if applicable, the stages for setting-up a Website
Account, the stages for concluding a Contract, the rights
and obligations of the users / Customers in relation to the
Service Provider, third parties and other users and
Customers, any other information that the Service
Provider deems useful for the users / Customers,
including those necessary for a well- informed decision
of the Customers for ordering the Services of the
Provider and for entering commercial relations with the
Service Provider for the purpose of benefiting of the
Services, by concluding Contracts.

2.5.The User / Customer undertakes to use the Website
solely for informing himself / herself about the Services
and, as the case may be, for registering on the Website
and/or expressing the intention to contract the Services
and / or placing Orders for Services and for Contract
implementation following-up, ensuring that, by his/ her
own conduct, does not affect the normal operation of the
Website. By accessing the Website, the Customer shall
be solely responsible for all the actions deriving from the
use of such Website.

2.6.For the avoidance of doubts, all the graphics /
pictures / static or dynamic images, multimedia,
presented within the Website, do not represent a quality
guarantee from the Service Provider, and are strictly
used / displayed for presentation purposes only,
considering the means of communication, and,
therefore, do not entail in any way the liability of the
Service Provider.

2.7.The user / Customer understands and accepts that
the Website may contain links or references to other
websites managed by third parties (including to websites
of Third parties, according to the terms of use specified
on the relevant websites. The wuser / Customer
understands that any such references on the Website do
not entail in any way the liability of the Service Provider
for the contents, products and services available on or
through such websites, or any association with the
operators of such websites. The user / Customer
accesses any such external websites by his / her own
will and on his / her own risk, including the websites of
Third parties.

notpebutens/KnveHta n cnegea ga npegocTaBu HoBa
Bepcuss Ha Te3an OO6OWM ycnoBuss Ha agpec
info@eshopwedrop.bg.

AKO nNoTpebuTenaT NpoabmkM Aa uanonsea YebcalTa,
CbOTBETHO KNneHTHLT Aa 3asiBABa NOPBYKM HA YCryru oT
[ocTaBuumka Ha ycnyru cbrinacHo HoBuTe pasnopeadm Ha
HacToswute O6WK Ycnoeus, To Torasa ce npuema, ye
notpebntenaT/KnMeHTbT e npuen u3MeHeHudTa Ha
cbwmte. BHUMMAHME! T[Mocewasante Yebcanta
penooBHo, 3a pga Obgete WMHGOPMUPAHM OTHOCHO
€BEHTYyarnHn n3meHeHus!

2.4. Ypes VYebGcanta [OocTaBuMkbT Ha ycnyru
npepocTtaBsa Ha noTpebutenute/KnnueHtute ToyHa W
akTyanHa wHdopmaumsa 3a Ycnyrute, npomouuuTe,
KouTo npunara [ocTtaBunmkbT Ha ycnyrm (ako e
NPUNoXnMo), CTbLMKATE 3a OTKpMBaHe Ha AkayHT B
yebcanTta, eTanuTe 3a ckntoyBaHe Ha [Jorosop, npaBaTta
W 3agbiokeHusTa Ha notpebutenute/KnueHTute BbLB
Bpb3ka c [locTaBuuka Ha ycnyru, TpeTu CTpaHu u opyru
notpebutenu n Knnentu, Bcsikaka gpyra nHgpopmaums,
koaTo [locTaBuMKbT Ha yCcnyrm CMeTHe 3a nonesHa 3a
notpebutenute/KnmeHTuTe, BKMIIOYUTENHO  TakKaBea,
Heobxoamma 3a MHPOPMMPAHOTO peLleHne OT CTpaHa
Ha KnueHTMTe 3a nopbyBaHe Ha Ycnyrute Ha
JdoctaBuka un  3a BNM3aHe B  TbProBCKK
B3aMMOOTHOLLEHMA ¢ [locTaBymka Ha ycnyru 3a uenute
Ha wu3non3BaHe Ha Ycnyrute 4pe3 CKMA4YBaHe Ha
Horosop.

2.5. TlMotpebutenat/KnneHTsT ce 3agbikaBa [Ja
n3non3ea Yebcanta €OMHCTBEHO C LUen NUYHO
WHopMMpaHe 3a Ycnyrute M — cnopej crniyyas —
pernctpauma B Yebcanta w/unu u3passBaHe Ha
HamepeHWe 3a u3non3eBaHe Ha Ycnyrute wunm
3asBsiBaHe Ha [lopbykM 3a Ycnyru u 3a npocneasisaHe
Ha wu3NbnHeHMe Ha [oroBop, KaTo rapaHtTupa, 4e
noBedeHNeTo My/ii HAMa Aa MNoBnusie Ha OBU4anHOTO
dyHKUMOHMpaHe Ha Yebcanta. Ypes nonyyaBaHe Ha
poctbn Ao Yebcanta KnueHTbT HOCKM  efdHonuyHa
OTrOBOPHOCT 3a BCUYKM ,D,eVICTBI/IH, npoun3tnyawimn ot
M3MON3BaHETO My.

26. C wuen wusbsrsaHe Ha CbMHEHUS, BCUYKMU
rpadomKn/CHUMKIU/CTaTUYHN unm OMHaMUYHK
n3obpaxeHunsa/MynTuMeauiiin annose, NpeacTaBeHn
B YebcaliTa, He npeacTaBnsBaT rapaHums 3a Ka4yecTBso,
npegoctaBeHa oOT [octaBunka Ha ycnyrn. Te ce
n3nons3saTt/npeacTaBaAT eOUHCTBEHO UM camMo 33
NPe3eHTaUMOHHN Lienn, B 3aBMCMMOCT OT HauvMHuTe 3a
KOMYHUKauMss uM  cregoBaTenHo He  nopaxaart
OTroBOPHOCT 3a [JocTaBuymMKa Ha yCryru.

2.7. Notpebutenat/KnneHTbT pasdbupa 1M npuema, ye
YebcanTbT MOXe Aa CbabpKa NMHKOBE MUK npenpaTku
KbM apyru yebcantose, ynpaBnsiBaHu OT TPETU CTpaHu
(Bkn. kbM yebcavitoBe Ha TpeTn cTpaHu) B
CbOTBETCTBME C YCINOBUATA 3a U3MNON3BaHe, MOCOYEHN B
cboTBeTHUTE YyebcanTtoBe. [loTpebutensat/KnueHtsbT
pa3bupa, 4ye TakuBa npenpatkm Ha Yebcanta no
HUKaKbB Ha4uMH He nopaxaaT OTroBOPHOCT  3a
JocTaByvka Ha ycnyrm OTHOCHO CbObpXaHUETO,
npoaykTUTE W  YyCRyrute, HanNU4HW Ha TakuBa
yebcantoBe, wnu KakBato W f[a € Bpb3ka C
agMuHucTtpatopute  um.  [Motpebutenst/KnueHtsbT
nonyyasa AOCTbN [0 TakMBa BbHWHWU yebcanToBe no
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2.8.The User / Customer understands and agrees that
the Service Provider reserves the right to restrict,
effective immediately and without prior notice, the
access of the user/ Customer to the Website, if there
are any indications / the Service Provider considers
that, due to to the conduct and / or activity of the user /
Customer, his / her actions prejudice / may prejudice
the Service Provider in any manner, such prejudice
including the good name or reputation of the Service
Provider, or the access and / or use by other users

| Customers. Moreover, the access to other websites /
information / activities can be restricted / blocked by the
Service Provider, according to the applicable law,
including when the Service Provider becomes aware of
the fact that such information or activity is illegal or of
facts or circumstances indicating that such relevant
activity or information might affect the rights of a third

party.

2.9.The User / Customer understands that the Service
Provider is entitled to interrupt at any time, effective
immediately and without prior notice, any activity on the
Website.

2.10.In case of an unusually large volume coming from
an internet network, the Service Provider reserves the
right to request the User / Customer to manually insert
validation codes, captcha type, as a first action for
protecting the information contained on the Website
against a possible abusive or illegal access.

2.11.The User / Customer entering a personal e-mail
address on the Website, in the section especially
assigned for such purpose and clearly giving consent to
receive the newsletter (regardless whether he / she has
set-up an Account on the Website or not, thus granting
his / her approval to receive newsletters from the Service
Provider, shall receive this type of notices on the
indicated e-mail address. The User can unsubscribe at
any time from such newsletters, by accessing the
relevant link specified in any newsletter communication
received on the indicated e-mail address. However, the
user understands and agrees that the cancelation of the
newsletter subscription does not automatically involve
the waiver of the acceptance of the Terms and
Conditions.

For the purpose of this provision, newsletter is a regular
means of information, exclusively electronically, i.e. sent
by e-mail, regarding Services and / or the promotions
made by the Service Provider (by the nature of the
Services, they may also refer to promotions publicly
made available by a third party on its own website, that
might raise the user’s/Customer’s interest in contracting
the Services from the Service Provider, without any
further commitment of the Service Provider in relation to
the information contained by such message.

cBos cobctBeHa Bons M Ha
yebcantoBeTe Ha TpeTu CTpaHu.

CBOW PUCK, BKI.

2.8. Motpebutenat/KnneHTbT pasdbupa 1M npuema, ye
[docTaBuMkbT Ha ycnyru cu 3anaseBa MpaBoOTO fJa
orpaHMuMm — KOeTo BnM3a B cuna HesabasBHo, 6es
npeaBapuTtenHo  yBeooMIieHMe —  OoCTbNa  Ha
notpebutensa/KnueHta go Yebcawita, B crnyyan ye ca
HanW4yHU uWHOMKauMm wnu [ocTaBuYMKbT Ha  ycnyru
npeueHn, 4e B pe3yntat OT MOBEAEHWETO w/unm
aKTMBHOCTTA Ha notpebutens/Knnexta
HeroBuTe/HeHUTEe OEeNCTBUS MoraT [a HaBpeasT Ha
[ocTtaByvka Ha ycnyrv no KakbBTO U 4a € Ha4uuH, BKM. Ha
aobpoto ume wmnu penyTtaumaTa Ha [ocTaByuka Ha
yCrnyru unu Ha goctbna u/unm nu3nons3saHeTo OT Apyru
notpebutenn/KnnenTtn. CoLyo Taka, A0CTbMbLT A0 APYrK
yebcavitoBe/ nHdpopmaums/ aeiHocTu Moxe Aa 6bae
orpaHunyeH/6nokupaH ot [octaBunka Ha ycnyrn B
CbOTBETCTBME C MPUMOXUMOTO 3aKOHOOATENCTBO, BKII.
korato [OCTaBYMKBLT Ha YCMNyrM Hayyu, 4e TakaBa
MHOpMaLMa UNn OeNHOCT € He3aKoHHa Uinn 3a gakTu
unu obcToATencTea, NocoyBallyn, Ye TakaBa OEWHOCT
NN MHopMaumMs MoXe [a OKaxe BIUsSIHUE BbpXy
npaeaTa Ha TpeTa CTpaHa.

2.9. MoTtpebutenat/KnneHTsT pa3bupa, ve
[locTaBuYMKLT Ha yCnyrM Mma npaBo Aa MpekbCcHe Mo
BCAKO BpeMe — C He3abaBHO Bnu3aHe B cuna u 6e3
npeaBapuTernHo U3BecTME — BCAKA aKTUBHOCT B
YebcanTa.

2.10. B cnyyait Ha Heobn4anHO BMCOKO HMBO Ha Tpadmk
OT MHTEPHET Mpexa [oCTaBUYMKBbT Ha YCNyri cu 3ana3ea
npaBoTo Aa noucka oT MNoTpebutens/KnneHTa pbyHo Aa
BbBeAe Banuaupawy kog captcha, kato nbpBo aencTene
3a 3awWmTa Ha WHdopmauusTa, cbabpXkawa ce Ha
Yebcaiita cpelly €eBeHTyaneH 3roBpedeH  umu
HE3aKOHEH OOCTbIN.

2.11. MNoTpebuTtenat/KnneHTbT, KONTO BbBEXAA NINYHUA
cv menn agpec Ha YebcanTa B CbOTBETHUA 3a Tasu uen
pasgen v npefocTaBsily, cbrflacve 3a nosfyvyaBaHe Ha
OloneTuH (He3aBMCMMO OT TOBa anu Ton/Ta uma AKayHT
Ha Yebcalita unu He), KOeTo Ce npvema 3a 3asiBka 3a
nonyyaBaHe Ha OwoneTuH, LWe nony4yaBa TO3W Tun
M3BECTMSA Ha nocoyeHus nmenn agpec. Motpebutenart
MOXe [f[a Ce OTnue No BCSKO BpeMe OT TakuBa
GlONETUHM, KaTO MOCETU CbOTBETHUSI NIMHK, MOCOYEH B
OtoneTtuHa. Bvnpeku ToBa notpebutensT pasdupa u ce
cbrnacsBa, Ye 0TKa3bT oT aboHameHTa 3a GroneTnH He
npeactaensea oTka3 ot Obwute ycnosus.

3a uenuTte Ha Tasu pasnopenba, 6ro1emuH o3HavaBa
WH(OpMaLUs B eneKTpoHeH opmar, T.e. u3npareHa no
UMEWN, OTHOCHO YCryruTe u/unm npomoummnte oT cTpaHa
Ha [locTaBumka Ha ycnyru (Ype3 Ycnyrute, kaTo CbLUO
Taka MOXe [a ce OTHacsi 3a NpoMOoLuW, HanpaBeHU
ny6nnyHo 4OCTLMNHM OT TpeTa cTpaHa Ha cobCTBEHUS i
yebcainT, KouTo MoraT aa nNpuBreKkaT MHTEpeC OT CTpaHa
Ha noTtpebuTtens/KnueHTa 3a Bb3non3eaHe ot Ycnyrute
Ha [ocTtaBuvka Ha ycnyrn), ©e3 [OMbIHUTENHMW
aHraXXMMeHTW OT cTpaHa Ha [locTaBymka Ha yCryru BbB
Bpb3ka C MHOpMaLWATa, KOSTO Ce CbAbpKa B TakoBa
cbobLeHne.




2.12.The User / Customer shall keep confidentiality of
the data provided on the Website (e.g. upon the
registration on the Website, when communicating by
blogging through the Website,etc., being
solely responsible for any consequences that the
disclosure of the same to a third party may entail,
regardless whether the disclosure has been intentional,
an act of negligence or imprudence. The Service
Provider does not offer any guarantee in what regards
the Website, from technical and functional perspective,
or lack of viruses. However, the Service Provider shall
endeavour to provide a reasonable safety of its Website
and of the systems used within the Website and for the
purpose of the Website in a manner that no unjustifiable
damages shall occur to the User / Customer because of
the use of the Website and (or) the Account.

2.13.The Service Provider holds the rights
acknowledged by the applicable law with regard to the
graphics, the form, the means of presentation, as well as
the entire content of the Website, and can unilaterally
alter, at any time and without further notice, the content,
the form, the presentation and / or the structure of the
Website.

2.14.These Terms and Conditions, as well as any and all
subsequent updated versions, shall be stored by the
Service Provider, being accessible to the users and the
Customers on the Website any time.

2.15.The User / Customer shall be exclusively
responsible to take any measures and to carry out any
actions deemed to be necessary and compliant with the
applicable law for ensuring the good standing and good-
faith of the Third party website from which he / she
purchases the Products.

ATTENTION! The user / Customer is hereby advised to
check, prior to placing orders for Products on a Third
party website, what are the terms of sale, including
whether the Third party can itself render the services,
such as Services, and the related fees.

3.Specific Terms for Online Sale of Services

(@ The Services

3.1.(1) By means of the Website and in compliance with
these Terms and Conditions (in particular the Specific
Terms under this section hereof), the User may become
a Customer of the Service Provider and, in such
capacity, expressly mandate the Service Provider, in
relation to a Parcel, by the Distance Contract executed
by the Parties under these Terms and Conditions, to
perform all necessary actions for completing:

(i) the obligation of receiving the Parcel delivered by the
Third party (seller of Products contained in such Parcel)
at the Origin Country Shopping Address (further to the
online purchase of the Products made by the Customer
on Third party website), in the name and on behalf of the

2.12.Notpebutenat/KnueHTbT 3a 3agbibkeHn Jda
cnassaT KOH(MAEHLMANHOCT MO OTHOLLEHNE Ha
OaHHWTe, npepocTaBeHn Ha Yebcanta (Hanp. npu
peructpauuss B Yebcanta, npu KOMYHUKUpaHe u4pes
6nora B Yebcanta u ap.), kaTo noema OTrOBOPHOCT 3a
BCSIKaKBM NOCNEACTBUSI OT pa3KpMBAHETO Ha CbLUMTE Ha
TPEeTM CTpaHu, He3aBUCMMO OT TOBa Aann paskpMBaHETO
e Ouno ymuwineHo, BcneacTtene Ha HeOpexHOCT unm
Hebnaropasymve. [locTaBuvMKbT Ha  yCcnyru  He
npefocTaBsi rapaHuMsa No oTHoweHue Ha Yebcanta ot
TeXHM4Yecka unu yHKUMOHaNHa rrnegHa Touka, 3a
HeHanunune Ha Bupycu. Bunpekn ToBa [OCTaBUMKBLT Ha
ycnyru crniefBa Aa norioXy BCUYKM pasyMHU ycunus, 3a
Aa ocurypu 3awmTa Ha YebcalTa u Ha cuctemuTe, KouTo
ce 13nonsBaTt B paMKkuTe U 3a uenute Ha Yebcanta no
HauMH, KOWTO He mnopaxpa HeonpaBAaHW Bpeau 3a
MoTpebutensa/KnueHta Bcneacteme Ha ynoTtpebarta Ha
Yebcaiita u (unu) AkayHTa.

2.13. JocTtaB4umKbT Ha ycnyrm e cobCTBEHMK Ha NpaBara,
NoTBbPAEHN OT MPUNOXKMMOTO 3aKOHOAATENCTBO BbLB
Bpb3ka C rpacdukute, opmaTa, HauMHa Ha
npeseHTVpaHe, KakTo M 3a LANOTO CbAbpXaHue Ha
YebcanTta n MoXe eQHOCTPaHHO Ja U3MEHSA — Mo BCSKO
BpemMe N 6e3 n3BecTMe — CbAbpxaHueTo, dopmaTa,
npeseHTNpaHeTo U/nnu cTpykTypaTta Ha YebcawTa.

2.14. HactoawmTte OO6LWM yCcnoBusi, KaKTO WM BCUYKK
nocrneABalLy akTyanuavpaHu Bepcun, ce CbxpaHsasaT oT
[ocTaByvka Ha ycnyru, u ca JoCTbMHU 3a KnueHTute Ha
YebcaviTta no BCAKO Bpeme.

2.15. MoTpedbutenat/KnMeHTbT HOCAT U3KIHYMTENHA
OTFOBOPHOCT 3@ MNpeanpuMeMaHeTo Ha Mepku w
M3BbPLIBAHETO Ha  [OEWCTBUHA, Heobxoaumu w
CbOTBETCTBALLM Ha NPUIIOXKMMOTO 3aKOHOAATENCTBO, 3a
rapaHTupaHe Ha JobpoTo CbCTosiHME Ha YebcanTa Ha
TpeTa cTpaHa, OT KOMTO Ton/Ta nopbyBa lpoayktuTe.
BHMMAHUME! CbBetBame  notpebutens/Knvenra,
npeav Aa Hanpaeu nopbyka Ha lMpoayktn Ha YebcawT
Ha TpeTa cTpaHa, [fa MpoBepsiBa YycrnoBusTa 3a
npogaxba, Bkn. panu TpeTata cTpaHa Moxe pJa
npegocTaBst  yCnyruTte  KaTo  TakMBa, KakTo MU
CbOTBETHUTE LIEHN.

3. CneuundmyHmn ycnoBusa 3a oHnavWH npopaxba Ha
ycnyru

(a) Ycnyrute

3.1. (1) Ypes yebcaiita n B cboTBeTCTBMNE C Te3n OOLwmn
ycrnosusi  (koHKpeTHo CneunduyHuTe ycnosus Mo
HacTtoAwwms pasgen) [otpebutenaT moxe Aa craHe
KnuneHTt Ha [locTaBymKka Ha ycnyrm u B TOBa CM Ka4eCTBO
M3pUYHO Aa Bb3NOXM Ha [locTaBymka Ha ycryrm — BbB
Bpb3ka C pJageHa [lpatka cbrnacHo [orosop oOT
pa3cTosiHue, ckntoveH oT CTpaHuTe B CbOTBETCTBUE C
HacToawwmTe O6OWM ycrnoBus — Oa M3BBbPLUM BCUYKM
HeobxoaVMMN OeNCTBUSA 3@ U3MbIHEHWE:

(i) Ha 3apgbmKkeHueTo 3a nonyyaBaHe Ha [lpatkaTta,
AocTaBeHa oT TpeTaTa cTpaHa (npogasay Ha MpoaykTu,
cbabpxawu ce B TakaBa [lpatka) Ha apgpeca 3a
nasapyBaHe B CTpaHaTa Ha Npousxop (cres OHmnawH
nopbykaTa Ha lNpoaykTuTe, HanpaeseHa oT KnueHta Ha




Customer, in exchange for the Price set forth in the
Contract and in compliance with the limits of the mandate
given to the Service Provider’s, so that the Parcel would
reach the effective possession of the Customer;
respectivel (ii)the obligation of handing-over a Returned
Parcel, in the name and on behalf of the Customer, at
the Origin Warehouse (and, if the case, to the Third party
located in the same country with the Origin Warehouse).

3.2. (1) The Service Provider shall take the following
actions for completing an express mandate given by the
Customer under a Distance Contract, according to art.
3.1 letter (i) above (“Initial Mandate Services”):

i) Taking over the Parcel exclusively at the Origin
Country Shopping Address indicated by the Service
Provider to the Customer, as herein provided.
ATTENTION! The Service Provider shall not take over
the Parcel at any other address than the Origin Country
Shopping Address indicated by the Service Provider
under the Account (even if such address is mentioned
under the Account), therefore, it shall not take it from an
address indicated by the Customer!

Taking over of the Parcel shall mean (a)to effectively
enter into possession of the Parcel; and (b) to verify the
elements registered on the Parcel delivered to the Origin
Country Shopping Address; (c) to measure and weigh
the Parcel for determining the taxable value; (d) to
photograph the Parcel (to be sent to the Customer within
the stage described under sub-section (e.3)) or to
illustrate a visual initial status of the Parcel by other
available means, e.g. by video recording etc. The
foregoing actions are performed by the employees of the
Service Provider or its subcontractors exclusively for the
benefit and behalf of Customer; and thus, for the benefit
of this provision, the Customer by executing the Distance
Contract with the Service Provider irrevocably accepts
and grants a permit for the Servicer provider to perform
any and all actions as maybe required.

(ii) Storage of Parcel in the Origin Warehouse in the name
and on behalf of the Customer. Storage of Parcel shall
include (a) provision, within the premises of the Origin
Country Shopping Address, of a suitable area for the
storage of the Parcel (for the avoidance of doubts,
such area shall not meet any special / unusual
requirements of temperature and / or humidity and / or
storage); and (ii) the fulfilment of all and any necessary
formalities and / or actions (as may be required and
reasonable considering the specific Parcel) to prepare
the Parcel for the delivery of the Parcel to the
Destination Warehouse, by road transportation; when
applicable, the same operations shall apply when the
Parcel reaches an Intermediary Warehouse;

(iii)Customs formalities in the name and on behalf of the
Customer (if applicable, in accordance with the terms
herein);

(iv)Transportation of the Parcel (including mainly
international transport) up to the Destination Warehouse,

yebcaiTa Ha TpeTa cTpaHa) OT UMEeTO M 3a CMeTKa Ha
KnveHta, Ha UeHata, nocovyeHa B [oroBopa u B
CbOTBETCTBME C OrpaHMYEHUsITa Ha MbITHOMOLLMETO,
npegoctaBeHo Ha [locTaBuvMka Ha ycnyrv, Taka 4e
MpaTtkata ga cturHe o Knuenta; cvotBeTHO (ii) Ha
3ag0bIMKEHMETO 3a NpefaBaHe Ha BbpHaTaTta npatka, oT
mmeTo n 3a cMeTka Ha KnueHta, B Cknaga Ha npousxon
(v B 3aBMCUMOCT OT cny4vas — Ao TpeTarta cTpaHa, KoATo
ce Hamvpa B AbpxaBaTa Ha Cknaga Ha npounsxon).

3.2. (1) JocTaBunKbT Ha ycnyrv cnefsa aa npeanpveme
crnegHuTe AEVCTBUS 3a U3MbIIHEHWE Ha W3PUYHOTO
npasomMoLune, npepoctaBeHo OT KnumeHTa cbrnacHo
[orosop oT pa3cTosHue B cboTBeTcTBME C Y. 3.1, 6. (i)
no-rope (,ynbrnHOMOLLEHUN YCRyrn“):

(i) MpruemaHe Ha MNpaTkaTa OT agpeca Ha na3apyBaHe B
cTpaHaTa Ha npousxof, MocoveH oT [ocTaBumka Ha
ycnyru Ha KnneHTa, KakTo e npeBrAeHO B HACTOSALLOTO.
BHMMAHWME! [ocTaBuMkbT Ha ycnyru He Moxe Aa
npveme [paTkata Ha agpec, pa3nuyeH ot Agpeca 3a
nasapyBaHe B CTpaHaTta Ha MpPoOuM3Xod, MOCOYEH OT
HocTaBumka Ha ycnyrn B AkayHTa (Oopw ga € nocoyeH
TakbB), CnefoBaTeriHo He MOXe [a A npuema oT agpec,
nocoyeH ot KnueHta!

MpuemaHe Ha lNpaTkaTa o3Ha4vaBa: (@) 4ENCTBUTENHO
nonyyaBaHe Ha [lpaTkata; wn (6) npoBepka Ha
enemeHTnTe Ha [paTkata, goctaBeHa go Agpeca 3a
nasapyBaHe B CTpaHaTa Ha npousxof; (B) nuamepeaHe 1
npeternaHe Ha [lpatkata 3a onpegensHe Ha
obnaraemara 1 CTOMHOCT; (r) 3acHemMaHe Ha [NpaTtkaTa
(3a u3npawaHe Ha KnueHta B eTana no nogpasgen
(2.3)) vnn BusyanHo npeacrtassHe NpaTtkaTa no Apyru
HaunHW, Hanp. Ypes BMAeo 3anuc u T.H. MNpeaxogHuTe
AeNCTBMA Ce M3BbPLUBAT OT CAyxutenun Ha [loctaBunka
Ha  ycnyrv WM HeroBute  MOAU3MBbIHUTENM,
W3KIMYUTENHO B MON3a U OT MMeTo Ha KnueHTa; n oTtam
— 3a uenuTe Ha Tasu pasnopenba — Ype3 U3NbIHEHWE
Ha [oroBopa OT pascTosiHMe ¢ [JocTaBuMka Ha ycnyru,
KnMeHTbT HEOTMEHMMO npueMa W  NpegocTaBss
paspelleHne Ha [locTaByMka Ha ycnyrv ga vM3sBbpLuBa
BCWYKM HEOOXOAMMUN OeNCTBUS.

(ii) CbxpaHeHue Ha MpaTkaTa B Cknaga Ha npousxopn oT
MMeTo M 3a cmetka Ha KnumeHTta. CbxpaHeHMeTo Ha
MpaTkaTa BKNtoYBa (@) ocurypsiBaHe B MOMELLEHMETO Ha
Agpeca 3a nasapyBaHe B CTpaHaTa Ha mpousxof Ha
noaxoAsaLo MsICTO 3a CbxpaHeHue Ha lNpaTkaTa (C uen
n3bsareaHe Ha CbMHEHUsl, HE e HeobxoauMmo TakoBa
MSICTO ja OTroBapsl Ha cneunanHn/m3puyHn N3NcKBaHus
3a Temneparypa u/unvm BNaxHoCT U/UNn CbxpaHeHue); n
(i)  w3NbnMHeHMETO  Ha  BCWYMKM  Heobxogumwu
dopManHocTn wu/unu JencTBusa (Kakto MoXe pa ce
M3NCKBA B Pa3yMHW TIpaHMUM MO OTHOLIEHUE Ha
KoHkpeTHaTa [lpatka), pa nogroteu [lpatkata 3a
poctaeka go Ckrnaga no Mecto3HadeHue NocpeacTBOM
CyXOMbTEH TPAHCMOPT; KOraTo € MpUIIOKUMO, CbLuuTe
onepaumMum BaxaT B crnyyauTe, korato [lpaTtkaTa
pocturHe MexamHHus cknag;

(iii) MuTHMYeckuTe bopmManHOCTM OT UMETO M 3a CMeTKa
Ha KnveHTa (ako e npunoxumo B CbOTBETCTBME C
YCroBMsiTa B HACTOSALLOTO);

(iv) TpaHcnoptupaHe Ha [lpaTkata (BKM. rnaBHO
MexayHapogeH  TpaHcnopt) pgo Cknaga o




in the name and on behalf of the Customer; if the case,
the same operations are applicable at the Intermediary
Warehouse;

(v)Storage of the Parcel in the Destination Warehouse.
The Parcel shall be stored until pick-up or delivery (as
case may be) of the Parcel

(vi)Handing of the Parcel to the Customer. Handing over
the Parcel shall take place, pursuant to the choice of the
Customer, either at (a) Destination Warehouse; or (b) the
address specifically indicated by the Customer to the
Service Provider for handing over the Parcel; or (c) at
Click- and-Collect point indicated by the Service
Provider. In the event of delivery of the Parcel to the
Handing Over Point indicated by the Customer (i.e., for
the clarity purposes, any address in Bulgaria, other than
Destination Warehouse), the delivery shall be performed
by the authorized courier;

(vii) Provision of information regarding status of Parcel
(and / or of Services). The Customer shall be informed
on the status of the Parcel (and / or Services) at the e-
mail address indicated in the Account and / or by other
means indicated by the Customer in the Account (as the
case may be) during the duration of the provision of the
Services with regard to a certain Parcel.

3.2 (2) The Service Provider shall ensure, for completing
the express mandate given by the Customer in a
Distance Contract, according to art. 3.1 letter (ii) above
(“Return Mandate Services”), the following:

(i) Picking-up the Return Parcel at the Pick-Up Point in
Bulgaria;

(i) Taking over the Parcel at the Destination Warehouse,
for preparing it for return, i.e. (a) taking effective
possession of the Parcel, (b) checking the details
present on the Parcel, (c) measuring the Parcel and
establishing the taxable weight, (d) validating the Parcel
is a Returned Parcel, (e) photographing the Parcel (to be
sent to the Customer within the stage described under
sub-section (e.3)) (or illustrating a visual status of the
Parcel by other available means, e.g. by video recording
etc.);

(iii) Storage of Parcel in the Destination Warehouse, in
the name and on behalf of the Customer. Storage of
return Parcel shall include (a)provision, within the
premises of the Destination Warehouse, of a suitable
area for the storage of the Returned Parcel (for the
avoidance of doubts, such area shall not meet any
special / unusual requirements of temperature and / or
humidity and / or storage); and (b) the fulfilment of all and
any necessary formalities and / or actions (as may be
required and reasonable considering that Returned
Parcel) to prepare the Returned Parcel for its delivery
back to the Origin Warehouse, by road transportation;

MeCTO3HaYeHne OT UMEeTo U 3a cMeTKa Ha KnueHTa;
crnopea crnydyasi CblMTe onepauuu ca NpUNoXxuMu B
MexaguHHua cknag;

(v)CbxpaHeHne Ha [lpatkata B Cknaga no
MecTo3HayeHune. [lpaTkaTta ce cbxpaHsBa [OKaToO He
ObOoe B3eTa unNuM OO MOMeHTa Ha [JoctaBka (B
3aBMCUMOCT OT cryyas);

(vi)[lpegpaBaHe  Ha  [lpatkata kbM  KnuveHTa.
MpepaBaHeTo Ha MNpaTtkaTta ce ocbliecTBABa Mo M36op
Ha KnueHTa — unu B (a) Cknaga no MecTto3HayeHue; unm
(6) Ha agpeca, nocoyeH oT KnueHta nnu JoctaBunka Ha
ycnyrn 3a npegasaHe Ha [lpatkata; wnu (B) B NyHKT
Click- and-Collect, nocoyeH ot [loctaB4ymka Ha ycnyru. B
cnyyanm Ha poctaBka Ha [MpaTkata Ha MsacTtoTo 3a
npegasaHe, nocoyeHo oT KnueHta (Hanp., agpec B
Bwnrapus, pasnumyeH ot Cknaga no Mecto3HayeHue),
JoCTaBkaTa creiBa [a Cce M3BbplM OT OTOPM3UpaH

Kypuep;

(vii) MNpepocTaBsiHe Ha uHMOpPMaLUMS OTHOCHO cTaTyca
Ha lpaTkaTta (W/wnu Ycnyrute). KnueHTsT cnedsa ga
ObOoe wuHdOpMUpaH OTHOCHO cTaTyca Ha [lpaTtkata
(v/vinn Ycnyrute) Ha umenn agpeca, NocoyeH B AkayHTa
n/vnun nNo Apyr HaymH, nocoyeH oT KnneHta B AkayHTa (B
3aBMCMMOCT OT Crlyyasl) Mo Bpeme Ha npefocTaBsHeTo
Ha Ycnyrite no oTHOLIEHMe Ha KoHKpeTHa lMNpaTka.

3.2. (2) JocTaBuvKbT Ha ycnyru cnegsa Aa rapaHtupa
CrNefHOTO 3a U3NbMHEHVE Ha U3PUYHOTO MbIIHOMOLLHO
OT cTpaHa Ha KnueHTta no [JoroBopa OT pa3cTosiHue B
cvotBetctBME c¢ un. 3.1, 6. (i) no-rope
(,ynbnHOMoOLLEHM ycnyru 3a BpbLiaHe"):

(i) MpubupaHe Ha BbpHaTaTa npatka oT MscTtoto 3a
B3eMaHe B bbnrapus;

(ii) BsemaHe Ha NpatkaTa ot Cknaga no MecTo3HayeHne
3a MOAroToBKa 3a BpbLliaHe, T.e. (a) OENCTBUTENHO
nonyyaBaHe Ha [lpaTkata; wn (6) npoBepka Ha
enemeHTuTe BbpXY lNpaTkaTta, goctaBeHa fo Agpeca 3a
nasapyBaHe B CTpaHaTa Ha npousxof; (B) nsmepsaHe 1
npeternaHe Ha [lpaTkata 3a onpeaensHe Ha
obnaraemara " CTOMHOCT; (r) 3acHemaHe Ha [NpaTkaTa
(3a u3npawaHe Ha KnueHta B etana no nogpasgen
(e.3)) (v BumsyanHo npepctaBsHe Ha [lpatkarta
NocpeACcTBOM APYrM HAYMHKM, HaMp. Ype3 BUAEO 3anuc u
T.H.).

(iii) CwobxpaHeHne Ha [lpatka B Cknaga no
MEeCTO3HayeHne oT UMETO M 3a cmeTka Ha KnueHTta.
CbxpaHeHneTo Ha BbpHata npaTka BknwoyBa: (a)
ocurypsisaHe B nomelwleHneto Ha Cknaga no
MECTO3Ha4YeHne Ha NoAxoAdAWO MSCTO 3a CbXpaHeHune
Ha BbpHaTaTa npatka (C uen n3bsareaHe Ha CbMHEHWS,
TakoBa MACTO He TpabBa pga oTroBapa Ha
crneumanHu/HeobuyamHn M3UCKBaHUS 3a Temnepartypa
uvnn  BRNaXHOCT  uMnNu  cbxpaHeHue);, un (i)
M3NbIHEHMETO Ha BCUYKM Heobxoaumu dopmanHocTu
nvnn gencteus (Kakto Moxe [a ce u3nckBa U ga e
pasyMHO MO OTHOLUIEHME Ha KOHKpeTHaTa BwbpHaTa
npaTka), Aa noaroTeu BbpHaTaTta npaTka 3a goctaBka
po Cknaga Ha npousxon nocpeacTBOM CyXOMbTeH
TpaHCcnopT;




(iv)Transportation (including mainly international road
transport) of the Returned Parcel, to the Origin
Warehouse, in the name and on behalf of the Customer;

(v) Handing-over of the Returned Parcel at the Origin
Warehouse and its storage, in the name and on behalf
of the Customer;

(vi) Sending the Returned Parcel to the Third Party
Address, through authorised personnel (upon
Customer’s request).

(vii) Provision of information regarding status of the
Returned Parcel (and / or Services). The Customer shall
be informed on the status of the Returned Parcel (and /
or relevant Services) at the e-mail address indicated in
the Account and / or by other means indicated by the
Customer in the Account (as the case may be) during the
duration of the provision of the Services with regard to
the respective Returned Parcel.

For the avoidance of doubt, no customs formalities are
performed by the Service Provider on behalf and in the
name of the Customer, with regard to Returned Parcels,
i.e. such formalities, if necessary, shall be performed by
the Customer himself and the Customer hereby
acknowledges and accepts that.

The foregoing actions are performed by the employees
of the Service Provider or its subcontractors exclusively
for the benefit and behalf of Customer; and thus, for the
benefit of this provision, the Customer by executing the
Distance Contract with the Service Provider irrevocably
accepts and grants a permit for the Servicer provider to
perform any and all actions as maybe required.

3.2 (3) Under these Terms and Conditions, any
reference to Services, not expressly mentioning the
Initial Mandate Services or the Return Mandate
Services, shall be construed as referring to the services
indicated at point (i) above (i.e. the Initial Mandate
Services) or to the services indicated at point (ii) above
(i.e. the Return Mandate Services), detailed in article 3.1
(1) above, depending on the context.

3.2 (4) The Services (both the Initial Mandate Services
and the Return Mandate Services) shall be generically
referred to as the “Services”.

3.2 (5) For the avoidance of doubt, the Distance Contract
concluded with respect to Return Mandate Services is
distinct from the Distance Contract for Initial Mandate
Services (and requires the payment of an additional
Price).

3.2 (6) Unless otherwise expressly provided, the word
Parcel shall be deemed as referring both to a Parcel and
to a Returned Parcel.

3.3. (1) The Service Provider can render Ancillary
services (the cost of which is included in the Price), e.g.
consolidation of the Parcels in order to apply a discount,

(iv) TpaHcnopTupaHe (BKM. [MABHO MeXayHapoaeH
NMbTeH TpaHcnopT) Ha BbpHaTtaTta npatka go Cknapa Ha
npousxoa oT UMeTOo U 3a cMeTka Ha KnneHTa;

(v) MNpepasaHe Ha BwbpHaTata npatka B Cknaga Ha
NPOU3XOA, N HEMHOTO CbXPaHeHne OT UMETO U 3a CMeTKa
Ha KnneHra;

(vi) MN3npawaHe Ha BbpHataTa npatka Ha Agpec Ha
TpeTa cTpaHa NoCcpeAcTBOM OTOpPU3MpaH nepcoHan (no
3anBka Ha KnveHTa);

(vii) OcurypsiBaHe Ha uHOpMaUus MO OTHOLLEHWE Ha
ctatyca Ha BwvbpHatata npatka (u/wvnu  Ycnyrm).
KnnentbT cnegBa pa 6bae WHOpPMUMPAH OTHOCHO
ctatyca Ha BwbpHatata npatka (M/mMnu CbOTBETHUTE
Ycnyru) Ha nmenn agpeca, NocoyeH B AkayHTa u/vnm no
OpYyr HauduH, nocoyeH ot KnmneHta B AkayHTa (B
3aBMCUMOCT OT Cfyyasi) No BpeMe Ha NpefoCTaBAHETO
Ha Ycnyrute no OoTHOLWEHMEe Ha cboTBeTHaTa BbpHaTta
nparka.

C uen wusbsrsaHe Ha CbMHEHMS, HE Ce W3BbpLUBAT
MUTHUYECKN hOpMarnHoOCTM OT cTpaHa Ha [ocTaBumka
Ha ycnyrm oT MMeTo M 3a cMmeTka Ha KnueHta no
OTHOWeEeHNe Ha BwbpHaTtuTe npaTtku, T.e. TakuBa
dopmarnHocTu, ako ca Heobxogumu, criegea ga 6baat
nm3BbpweHn ot cammss KnmeHT u  KnmeHTbT C
HACTOSAILOTO NOTBbPXKAABa M Npuema ToBa.

MpeoxogHuTe OENCTBMSA Ce N3BBbPLUBAT OT CNYXUTENUTE
Ha [octaBuMka Ha  ycnyru  WAM  HEroBuTe
NoAN3NbIHUTENWN U3KIMIOYMTESTHO B M0S13a U OT MMETO Ha
KnueHTa; Taka — 3a LenuTe Ha Tasu pasnopenba — upes
M3nbIiHEHWe Ha [lJoroBopa OT pa3cTosiHue ¢ [loctaBymka
Ha ycnyrm  KnneHTbT HEOTMEHUMMO npuema U
npenocTaBsa paspelleHne Ha [JoctaBumka Ha ycnyru ga
M3BbPLLBA BCUYKN HEOOXOAMMM OENCTBUS.

3.2. (3) CvrnacHo Hactoswmte OOLWM yCNOBKUA BCUYKN
npenpaTku KbM Ycryau, KOUTO HEU3PUYHO CnoMeHasaT
YnwnHomoweHu ycryau unu YnbiHOMOWEeHU ycriyau 3a
epbwaHe, ce Bb3NpUMeMaT KaTo OTHacsAWwM ce Ao
ycnyruTe, NocoyeHu B T. (i) No-rope (T.e. ymblTHOMOLLEHN
yCnyru) unm oo ycnyrute, nocoyeHu B T. (ii) no-rope (T.e.
YNbHOMOLLEHN YCryrK 3a BpblUaHe), onMcanm B yn. 3.1
(1) no-rope, B 3aBUCMMOCT OT KOHTEKCTA.

3.2. (4) VYcnyrute (YNbAHOMOLLEHM ycnyrn w
YNbAHOMOLLEHN YCNyrn 3a BpblUaHe) ca HapuyaHu no
nogpasbupane ,Ycnyrute“.

3.2. (5) C uen n3barsaHe Ha CbMHeHMs!, [1oroBopbT OT
pascTosiHue, CKINtoYveH no OTHOLLEHNe Ha
YNbNHOMOLLEHM YCINyrK 3a BpbLUaHe ce pasrpaHuyaBa
oT [loroBopa OT pa3CcTosiHMe 3a YMbIHOMOLLEHW YCryrn
(v n3uckea 3annawaHe Ha gonbnHuTenHa Liena).

3.2. (6) OcBeH ako He e M3PUYHO YrnoMeHaTo ApYro,
aymaTa ,fipamka“ ce oTHacs KakTo 3a ,fipamka‘“, Taka u
3a ,8bpHama npamka®“.

3.3. (1) DocTtaBunkbT Ha Ycnyrm Moxe Aa npefoctaBs
JonbnHuTenHu ycnyrm (cymata Ha KOUTO € BKIYeHa B
LlenaTa), Hanp. koHconuaupaHe Ha [lpaTtkute, C uen




under the separate request of the Customer expressed
in his / her Account.

(2) The Service Provider may render other specific
services, ancillary to the Services (e.g. customs
clearance procedure), as provided for in these Terms
and Conditions.

(b) Service Prices

3.4. (1) For the fulfilment of the express mandate granted
under the Distance Contract for Initial Mandate Services,
the Service Provider charges a Price (considering all
Services, required to duly fulfil the respective Distance
Contract) determined by reference to:

(i) Chargeable weight of the Parcel;

(if) country the Origin Country Shopping Address is
located in;

(iii) Handing Over Point;

(iv) performance of any other chargeable operations
according to sub-section 3.7 of these Terms and
Conditions.

3.4 (2) For completing the express mandate under a
Distance Contract for Return Mandate Services, the
Service Provider charges a Price (considering all
Services, required to duly fulfil the respective Distance
Contract) determined by reference to:

(i) Chargeable weight of the Returned Parcel;

(it) country in which the Origin Warehouse is located,;
(i) if the case, the completion of the last mile delivery
services, at the Third Party Address;

(iv) the location of the Pick-Up Point;

(v) performance of any other chargeable operations
according to sub-section 3.7 of these Terms and
Conditions.

ATTENTION! Chargeable weight is, in most cases, equal
to the mass of the Parcel (the physical weight expressed
in kg). However, if the Volumetric weight exceeds the
mass of the Parcel, the Chargeable weight can be
determined based on the volume of the Parcel (hence,
referring to the Volumetric weight). If this is the case, the
Price is determined by taking into consideration either
the Mass of the Parcel, or the Volumetric weight,
whichever is higher.

Volumetric weight of the Parcel shall be calculated by
taking into account the following formula:

(length (cm) x height (cm) x width (cm)) / 6,000

As a rule, the maximum allowed size for the length,

height or width of each Parcel is 2.1 m, and the maximum
allowed Chargeable weight is 1,000 kg for each Parcel.

npuraraHe Ha OTCTbINKa MO OTAenHa 3asiBka Ha KnneHTa
B HETOBUS/HEHUSA AKAYHT.

(2) OocTaBumKbT Ha ycnyrm Moxe Aa npegocTtass Apyrn
KOHKPETHU AOMbIHUTENHW YCnyrn (Hanp. MUTHUYECKO
ocBoboxJaBaHe), KakTo e npeaBUAEeHO B HACTOALMTE
O6Lwwm ycrnosus.

(6) LieHn 3a ycnyra

3.4. (1) 3a M3NbNHEHWe Ha W3PUYHOTO MbIHOMOLLHO
cbrnacHo JJorosopa OT pa3cTosiHWe 3a YMb/IHOMOLLEHM
ycnyrn [JocTaBuMKbT Ha yCnyrn M3vMcksa 3annaiiaHe Ha
LleHa (3a BCMYkM YCnyrn, M3WUCKBAHW 3a HaAMEXHO
U3NbIIHEHWE Ha CbOTBETHUS [JOroBOp OT pasCcTosiHWE),
KOSATO Ce onpepdens 3a:

(i) obnaraemoTo/TapudHoTO Terno Ha MNpaTtkaTa;

(i) ctpaHaTa, B KOATO ce Hamupa AgpecbT 3a
nasapyBaHe B CTpaHaTa Ha Npou3Xof,;

(iii) macToTO Ha NpeaaBaHe;

(iv) msnbnHeHne Ha Apyrm obnaraemu onepaumun B
CbOTBETCTBUE C noapasgen 3.7 oT HacToAwmTe O6LLM
yCrnoBwusi.

3.4. (2) 3a v3NbNHEHNE Ha M3PUYHOTO MbIHOMOLLHO
cbrnacHo [loroBopa OT pa3cTosiHMe 3a YMbIHOMOLLEHN
ycnyrn 3a BpbluaHe [JoCTaBYMKBLT Ha YCryrm U3UCKBa
3annawaHe Ha LieHa (3a Bcuyku Yenyru, Heobxoammu 3a
HaAnexHo W3Nb/iHEeHWe Ha CcboTBeTHUS [loroBop OT
pascTosHue), KoATO ce onpeaens 3a:

(i) obGnaraemoTo/TapudHOTO Terno Ha BbpHaTata
npaTka;

(i) ctpanarta, B koATO ce Hamupa CknagbT Ha MPOU3X0A;
(iii) B 3aBMCMMOCT OT cny4as, U3nbfIHEHMETO Ha yCrnyrn
npuv KpanHaTa oTceyka Ha afpeca Ha TpeTaTa CTpaHa;
(iv) nokauusaTa Ha MACTOTO 3a B3eMaHe;

(V) v3nbnHeHne Ha Apyrv obnaraemy onepauuv B
cboTBeTCTBME C nogpasaen 3.7 oT HactosawmTe O6wmn
yCroBws.

BHUMAHWE! B noseveTo cny4vau
obnaraemoTo/TapndHOTO TErNo € paBHO Ha MacaTta Ha
MpaTtkata (um3anyeckoTo Terno B kunorpamu). Ho ako
O6emHOTO Terno Hagxsbpnsi Macata Ha [lpaTtkara,
O6naraemoTo/TapndHOTO TErNO MOXe Aa ce onpeaenu
B 3aBUCMMOCT OoT obema Ha lNpaTtkaTa (1 oTTam ce B3ema
npeasug O6emHOTO Terno). B 3aBucmMmocT oT cnydas,
LleHata ce onpepens 4pe3 B3emaHe NpeaBu Wnv Ha
Macara Ha lNMpatkata nnn Ha O6eMHOTO Terno — KOeTo
OT ABETE € MO-BNCOKO.

O6emHoTo Terno Ha [lpaTkaTa ce u3uucnaBa Mo
cnefHaTa cdhopmyna:

(ObxuHa (cm) x suco4uHa (cm) x wupuHa (cm) / 6000

Mo npaBuno, mMakcMManHo [OoNyCTUMUST pasMep 3a
OBbIKMHA, BUCOYMHA U LWIMPUHA Ha Bcsika MNpaTtka e 2,1m




Nevertheless, the Service Provider shall make available
to the Users/Customers, on the Website, the specific
limits different from the ones mentioned herein (e.g.
lower limits, higher limits), as well as the Origin Countries
where such different limits apply. Also, the Customer
shall be informed on the Website/in his/her Account on
other limitations applicable at certain Origin Country
Shopping Addresses and/or Destination Countries.

3.4 (3) The Prices of the Services (i.e. Applicable
Tariffs) are set out in the Annex of these Terms &
Conditions. For the avoidance of doubts, Annex shall
form an integral and inseparable part of each Distance
Contract, as provided herein.

3.5. (1) The following specifications regarding the
Price payable by the Customer shall be applicable as a
rule [in case of Origin Country that are member states of
the European Union and/or of the Customs Union]:

(@) All Prices are expressed in BGN, VAT
(according to the applicable laws) included:;

(i) The Price includes all costs and taxes related to
the performance of the contractual obligations
undertaken by the Service Provider under the Contract,
by reference to the elements indicated in sub-section 3.2
(and excluding any additional operations);

(iii) Prices are established taking into account that
the Origin Country (and of the Origin Warehouse — for
the return) is member state of the European Union
and/or of the Customs Union; and

(iv) Origin Country Shopping Address (respectively
the Origin Warehouse, for return) is located in a member
state of the European Union or in a member state of the
Customs Union; and

(v) The Return Mandate Services are provided with
respect to the same Parcel for which the Service
Provider previously completed, at some previous
moment, the Initial Mandate Services.

In case, due to legislative amendments inclusively, the
country the Origin Country Shopping Address
(respectively the Origin Warehouse) is located into, shall
no longer be a member of the European Union and / or
the member of the Customs Union, the Prices shall be
subject to amendment, as to reflect any eventual tariffs /
duties regarding customs formalities, duties related to
export / import, and other such consequences of such
legislative amendments, mainly based on the
principles/rules set under paragraph 3.5 (2).

3.5 (2) If the Origin Country Shopping Address
(respectively the Origin Warehouse) is a country outside
the European Union and / or the Customs Union, the
Prices shall be subject to amendment, as to reflect any
eventual tariffs / duties regarding customs formalities,
duties related to export / import, and other related

,a MakcumanHo pgonyctumoto O6Gnaraemo/TapudHo
Terno e 1000 kr 3a Bcsika MNpatka.

[ocTaBumMkbT Ha yCcnyru we Hanpasu AOCTbMHM 3a
MoTtpebutenute/KnnexHTtute Ha YebcanTa
cneumgunyHnTe orpaHuyeHus, pasnnyHn oT
yrnomeHaTuTe TyK (T.€. ONHW U FTOPHU NIMMUTH), KaKTo U
CTpaHute Ha npousxod, KbAeTo ce npunaraT Takuea
orpaHnyeHus. Coluo Taka KnneHTbT ce yBegomsiBa oT
Yebcaiita, B HEroBus/HemHA AKayHT OTHOCHO BCSIKaKBM
OpYrn  OrpaHuMYeHusl, MNPUNOXMMKM Ha oOnpeaeneHun
Agpecwu 3a nasapyBaHe B CTpaHaTa Ha npousxoa u/unm
CTpaHUTE NO MECTO3HaYeHue.

3.4. (3) Uenute Ha Ycnyrute (T.e. lNpunoxumure
Tapudu) ca nanoxeHu B AHekca Ha HactoswmTe O6Lm
ycrnosusi. C uen u3bsarsaHe Ha CbMHEHUsi, AHEKCHT
npeacTaBnsiBa HepasgernHa 4yacT oT Bceku [JoroBop oT
pasCcTosiHNE, KaKTO e NpeABUAEHO B HACTOSILLOTO.

3.5. (1) CnegHunte cneuundmkaumm OTHOCHO Abmkumara
ot KnueHta LleHa ce npunarat kaTo npaBuno [B criyyan,
KoraTto cTpaHaTa Ha Npou3Xo[ € ObpXaBa-yfieHKa Ha
EBponevickus cbto3 u/mnn MuUTHUYECKUs Cbio3a]:

(i) Bcuukmn Uennm ca B BGN, ¢ Bkn. OOC (cnopen
NPUNOXMMOTO 3aKOHOAATENCTBO);

(i) UeHaTa BknMtouBa BCUMYKM pasxoauM WM AaHbUM,
CBbp3aHM C  W3NBIHEHWMETO HA  OOroBOpHUTE
3a0bIMKEHMs, noeTy oT [locTaBymka Ha yCnyru CbrnacHo
[oroeopa, c no3oBaBaHe Ha €NeMEHTUTE, MOCOYEHU B
noapaszen 3.2 (1 ¢ U3kn. Ha AOMbITHUTENHM onepauun);
(iii) LeHnTe ce ycrtaHoOBSIBaT, kaTo ce B3emMe NpeaBus
ToBa, Yye CTpaHaTta Ha npomsxon (a 3a BbpHaTU NpaTku
— CKnagbT Ha npou3xod) € [ObpXKaBa-yuneHka Ha
EBponericknst cbio3 u/vnu MUTHUYECKUS CbIO3; U

(iv) AopecobT 3a nasapyBaHe B CTpaHaTa Ha NpPOW3XOA
(cbOTBETHO B CKNaga Ha NPomM3xo4 Npy BbpHATU NpaTku)
ce Hamupa B AbpxaBa-yneHka Ha EBponeiickusi cbio3
N1 MUTHUYECKNS CbIO3; U

(V) YnbnHoMoLLEeHM yCryru 3a BpblUaHe ce NpeaocTaBsaT
no OTHOWeHWe Ha cbwarta [lpatka, 3a KkosATO
[ocTaBumkbT Ha ycnyru e peanusvpan B NnpeaxoneH
MOMEHT YMbITHOMOLLIEHW YCAYTW.

B cnyuaw 4ye B pesyntaT Ha 3aKOHOAaTENHU U3MEHEHWS,
cTpaHaTa, B KOSITO ce Hamupa AgpechbT 3a nasapyBaHe
B cTpaHata Ha npowusxon (cvoTBeTHO Cknaga Ha
Npon3xoA), Beye He e uneH Ha EBponerickus cblo3 n/nnm
yneH Ha MuTHuyeckns cblos, LleHnte nognexaT Ha
U3MeHeHne, 3a [f[a oTpasaBaT BCUYKM €BEHTYyanHu
Tapudu/mmta NoO  OTHOWEHWE Ha  MUTHUYECKUTE
dopmManHocTu, mutaTta, CBbp3aHuM C M3HOCa/BHOCA, U
Apyrv nogobHun nocrneguum OT TakmBa 3aKoHOAaTernHu
N3MeHeHUs, rmaBHO OCHOBaHU Ha
npuHuMnuTe/npasunata, onpegenenu B an. 3.5 (2).

3.5 (2) B cnyyan ye AgpecsT 3a nasapyBaHe B CTpaHaTa
Ha npousxoa (cboTrBeTHO CknagbT Ha npousxod) e
Obpxasa M3BBLH EBponerickns Cbto3 n/vnm
MuTHn4yeckus cbio3, LleHnte nognexar Ha usMeHeHue,
3a Aa OoTpassiBaT BCUMYKU €BEHTyarnHu Tapudu/muTa no
OTHOLLEHME Ha MUTHMYECKUTE hbopmManHocTu, muTaTta,
CBbp3aHU C U3Hoca/BHOCA, W ApYrK NodoGHW Takcu B




specific charges, in accordance with the applicable
regulations, considering the following rules/principles:

-Customs formalities shall be performed, as a rule, at the
Destination Warehouse / Intermediary Warehouse, in
accordance with the relevant legal provisions;

- Customs formalities shall require, at all times, the
Service Provider being entrusted by the Customer with a
specific mandate to this end;

- the Service Provider may perform the customs
formalities in the name and on behalf of the Customer
(as owner of the Parcel), provided, however, that the
Customer follows the instructions received from the
Service Provider on the Website and/or the Account and
thus performs, at its turn, the operations requested by
the Service Provider, i.e. : the Customer signing and
uploading in the Account of a specific customs
formalities mandate/proxy given to the Service Provider
(based on the templated provided by the Service
Provider), declaring the contents of the Parcel, uploading
a copy of the invoice for the Product bought from Third
Parties, uploading the order for the Product evidencing
the value paid for the Product, granting to the Service
Provider (if the case) the authorisation to make
payments of the customs duties and/or import VAT
and/or other import taxes, paying in advance (if
requested by the Service Provider) the applicable
customs duties and/or import VAT and/or other import
taxes;

- the Customer hereby acknowledges and accepts that,
as a rule, the specific customs formalities mandate to the
Service Provider must observe the precise template
given by the Service Provider, including the language it
is written into. The Customer hereby declares and
warrants that the mandate shall at all times attest his/her
consent freely given and given in consideration of the
Customer’s complete understanding and will (e.g. the
Customer shall undertake any step it considers sufficient
for ensuring this result, e.g. have the mandate translated,
on his/her expense, into his/her language, before
effectively signing the version in the language of the
customs formalities). Once he/she signs the mandate,
the Customer shall hold the Service Provider free and
harmless from any allegations (including his/her claims)
with regard to not having understood and/or not freely
having consented to signing the mandate;

- as a rule, a general mandate/proxy for customs
formalities to be undertaken in a certain Destination
Country shall be signed by the Customer for all
formalities with regard to Parcels to be performed by the
Service Provider in the name and on behalf of the
Customer in the respective Destination Country,
throughout the validity term of the mandate/proxy;

CbOTBETCTBUE C NPUNOXUMUTE pasnopendu, Baemanku
npeasuz cnegHuTe npasuna/MpUHLUNKU:

- Mo npaBuno, MuTHWYecknTe doOpMarnHocTn ce
nanbnHasaT B Cknaga Ha npousxon/MexanHHus cknag
B CbOTBETCTBME CbC CbOTBETHUTE NpPaBHU pasnopenowv;

- BbB BCu4kM cnyvam e Heobxoammo [JOCTaBUYMKBLT Ha
ycnyrm ga € nony4dun npasomMmolipe ot KnneHTta 3a
M3Nb/IHEHNE Ha MUTHUYECKUTE POPMASTHOCTK;

- [JoctaBuvKbT Ha ycnyrm MOXe Aa  W3NbIHK
MUTHUYECKUTE POpPManHOCTM OT MMETO M 3a CMeTKa Ha
KnveHta (B Ka4ecTBOTO My Ha COOCTBEHUK Ha
MpaTkaTta), cTura KnueHTsbT Aa cnegBa WHCTPyKUunTe,
nony4veHun ot [loctaBymka Ha ycnyrvm Ha Yebcanta n/vinm
AkayHTa 1 Taka Aa u3nblflHW, Ha CBOW pef, onepauunTe,
3asBeHu oT [locTaBymka Ha ycnyru, T.e.. KnnentsT Aa
noanuiie u kaun B AkayHTa npaBomoLume/MbIHOMOLLHO
BbB Bpb3ka C  MUTHMYeCKuTe  (DOpPManHOCTW,
npegocTtaBeHo Ha [ocTtaBumka Ha ycnyru (No wabnoH,
npegoctaBeH oOT [locTaBuMka Ha ycnyru), B KOETO
Aeknapupa cbabpxaHueto Ha [lpaTkata, kaysavikv
Konve oT dakTypaTta 3a [lpoaykra, 3akyneH oT TpeTtu
CTpaHu, nopwvykata (opaepa) Ha [lpogykta, KoATO
cbaobpxa  3annateHata  3a  [lpogykta  cyma,
npefocTaBsankm Ha [locTaBuuka Ha ycnyru (ako cnyvasat
€ TaKbB) OTOpM3aumMsa 3a M3BBLPLUBAHE Ha MnalaHnsa Ha
muTa u/vnn OOC 3a BHOC wu/unu gpyrn AaHbum 3a BHOC,
3annawanku npegBapuTenHoO (ako ToBa Ce U3nckBa OT
HocTtaByvka Ha ycryrn) npunoxvmMmuTe muta n/vnu O0C
3a BHOC W/vnu Apyry AaHbLy 3a BHOC;

- KnneHTHbT € HACTOALWOTO NOTBBbPXKAABA U Npuema, ye
no nMpaBuro, KOHKPETHOTO NPaBOMOLLME OTHOCHO
MUTHUYECKNTE  (POPMArnHOCTM, NPeaoCTaBeHO  Ha
HocTtaBuvka Ha ycnyrm cnefBa Aa 6bae M3rotBeHo no
wabnoH, npegoctaBeH OT [JocTaBuMKka Ha ycnyru Ha
CbOTBETHUS e3nK. KNMeHTbT C HacToALWOTO Aeknapupa
1 rapaHTupa, 4e MNbSIHOMOLLHOTO n3pa3ssiBa CbrnacueTo
Ha KIMeHTa, KOeTo e gaaeHo Ha ceBobogHa Bonsd U C
MbAHOTO MYy Cb3HaHue (T.e. KnueHTbT crnegBa ga
npeanpuemMe BCUYKM  CTBIMKW, KOUTO CMETHe 3a
OOCTaTbYyHU 3a OCUTYPSABAHETO Ha TO3W pesynTarT, T.e.
Ja npeBede MNpaBOMOLLMETO 3a CBOSi CMETKa, Ha
HeroBusi/HeMHWA e3nk, Npean Aa nognuile BepcusTa Ha
esnka Ha MUTHUYeckuTe dopManHocTn). BeaHbx Lwom
Ta/ToM nognvwe npasomolumeTo, KnneHTbT HaAMa aga
Abpxu [locTaBymka Ha ycnyru oTroBopeH (BKM. B xkanotwu)
3a HepasbuvpaHe unu Hecbrracve 3a noanMcBaHe Ha
MbHOMOLLHOTO;

- KaTo npaBuno, reHepanHo MbHOMOWHO 3a
MUTHUYECKM (POPMAanHOCTM B CTpaHa Mo MecTo3HaueHue
ce noanucea oT KnveHTa BbB Bpb3Ka C BCUYKM
dopmanHocT No oTHoLleHne Ha [paTkute, KOUTo ce
M3NbMHABAT OT [JJocTaByMKa Ha ycryri oT MUMeTo M 3a
cMeTka Ha KnveHTa B CbOTBETHaTa cTpaHa Mo
MeCTO3HayeHue, npes Lenus CPOoK Ha BanuaHOCT Ha
MbIIHOMOLLHOTO;




- the Service Provider’s fee for the customs formalities
shall be evidenced (if applicable) in the invoice for the
Services performed by the Service Provider with respect
to a certain Parcel.

-the Service Provider’s fee for making payments
directly from its own bank account or indirectly via its
subcontractors, in the name and on behalf of the
Customer, with regard to necessary customs formalities,
i.e. customs duties, import VAT and/or other import
taxes, may be charged by the Service Provider to the
Customer, together with the Prices for the Service;

-by placing Orders with respect to Parcels that need to
undergo customs clearance formalities, the Customer
undertakes to promptly grant to the Service Provider the
required input for the performance of such formalities, as
well as to perform his/her payment obligations
corresponding thereto;

-the Customer hereby acknowledges that the payments
he/she would need to make for customs formalities shall
vary and shall depend on the customs clearance
formalities and fees set for formalities/VAT import/import
taxes in each Destination Country / country of the
Intermediary Warehouse, in accordance with both the
legal provisions and the Service Provider’s policy (e.g.
thresholds for customs formalities performed at no
additional costs for customs formalities, thresholds
imposing customs clearance, etc.);

-the Customer hereby acknowledges that any payment
made by the Service Provider in the name and on behalf
of the Customer with respect to the customs formalities
shall be deemed as a payment made for the Customer;

-the Customer hereby acknowledges and accepts that
the Service Provider may at any time change the
limits/fees/set  for  customs  formalities,  with
corresponding information give to the Customer on the
Website and/or in the Account;

-the Customer hereby acknowledges and accepts that in
case the Service Provider does not receive, as
requested, the necessary input/formalities/advance
payments from the Customer for performance of
customs clearance procedure, the Service Provider
cannot be held liable for non- performance of customs
clearance procedure; terms of article 3.35(2) shall apply
mutatis mutandis to Parcels that cannot undergo such
customs procedure pursuant to non-performance by the
Customer of his/her obligations with respect to customs
clearance.

For the avoidance of any doubt, the Customer’s input
and action is essential for the carrying out of the customs
formalities by the Service Provider, in the name and on

- Takcata Ha [locTaBuMKa Ha ycnyrm 3a MUTHUYECKUTE
dopmanHocTh ce [JokasBa (ako e MpuroXumMo) 4pes
dakTypa 3a

Ycnyrute, npegoctaBeHu oT [locTaBumka Ha ycryri no
OTHOLLeHVe Ha AafaeHa lMpatka;

- TakcaTa Ha [locTaB4ymKa Ha ycnyru 3a U3BbpLUBaHe Ha
nnawaHvsi, AMPEKTHO OT HeroBaTta cobcTBeHa BaHkoBa
CMeTKa UMM HENpSIKo Ype3 HeroBuTe NOAU3MBbIHUTENM,
OT UMeTo 1 3a cMeTka Ha KnneHTa, no OoTHOLWEHWe Ha
HeobXoAMMUTE MUTHUYECKM (DOPMAsHOCTW, T.e. MUTa,
OAC 3a BHOC W/Mnu Apyr 4aHbLy 3a BHOC, MOXe Aa ce
TakcyBa OT cTpaHa Ha [ocTaBumMka Ha ycnyrm KbM
KnueHta, BeaHo ¢ LienuTe 3a YcnyraTa;

- Upes 3asBsBaHe Ha nopbykm 3a lNpatku, kouto Tpsbea
Aa npemuHaT @OpPManHoOCTU, CBBbP3aHN C MUTHUYECKO
ocsoboxaaBaHe, KnneHTsT ce 3agbixaBa He3abaBHO
Aa npegoctaBn Ha [loctaBumka  Ha  ycnyru
HeobxoAMMUTE OaHHW 3a U3NbIIHEHWeTO Ha TakuBa
HOpManHOCTU, KakTo U Aa U3MbITHN BCUYKM CbOTBETHU
nNnaTexHn 3agbrkeHns;

- KnueHTbT € HacToAWOTO MOTBbpXAaBa, ue
nnawiaHusaTa, KkKouto TpsibBa [ga  wm3BbpwKM  3a
MUTHUYECKNTE OpManHoOCTM BapupaT M 3aBUCAT OT
MUTHUYECKUTE HOPMAnHOCTU U TaKCW, YCTAHOBEHU 3a
dopmanHocTute/[0C 3a BHOC/gaHbLMTE 3@ BHOC BbB
BCAKa CTpaHa MO  MeCTOo3HayeHue/cTpaHa  Ha
MexauHHus cknag B CbOTBETCTBME C  NpaBHUTE
pasnopeabu u nonutukata Ha [loctaBuuka Ha ycnyru
(Hanp. nparoBe 3a MWTHWYECKN (DOPMANHOCTH,
M3BBbPLUEHN 6e3 JOMBITHUTENHN Pa3xoam 3a MUTHUYECKN
dopmanHocTM, nparoBe, Hanarawy  MUTHUYECKO
ocBoboxaaBaHe v ap.);

- KnueHTBbT C HAcTOSWOTO MNOTBbPXAaBa, Y€ BCAKO
nnawade, M3BbpweHo oT [JocTaBumMka Ha ycryru oT
MMETO U 3a cMeTka Ha KrnveHTa no oTHoWeHue Ha
MUTHUYECKUTE (POPMAasHOCTU, Ce CYuTa 3a nnaiyaHe,
HanpaseHo 3a KnueHTa;

- KnneHTBbT ¢ HacTosALWOTO NOTBbPXAABa U Npuema, ye
JocTaBuMkbT Ha ycrnyrM Moxe No BCSKO Bpeme [Ada
npoMeHsa J'II/IMI/|TI/|Te/TaKCI/ITe, yCTaHOBEHU 3a
MUTHUYECKMTE  (DOPMarnHoOCTM, CbC CbOTBETHATa
UHdopMauus, npegoctaBeHa Ha KnveHTa Ha Yebcanta
n/vunun B AkayHTa;

- KnneHTBT € HacToALWOTO NOTBbPXKAABA U MPUEMa, Ye B
cnyyan 4ye [JoCTaBYMKBLT Ha YCRyrM He NOMy4yu, KakTo e
3asBeHO, HeobxogumuTe pdaHHM [/ dopmanHocTu
/aBaHcoBM NnawaHust ot KnmeHTta 3a M3nbrHeHWeTo Ha
npouegypata MO  MWTHMYECKO  OcBOOOXOaBaHe,
[oCTaBuYMKbT Ha yCnyrM He HOCKM OTrOBOPHOCT 3a
Heu3nbIIHEeHNEe Ha Takasa npoueaypa; yCrnoBuaTa Ha un.
3.35(2) BaxaT Ha npuHuMna mutatis mutandis (c
HeobxoanMuTe npomeHn) 3a NMpaTku, KOUTO He mMoraTt Aa
npemMvHaT TakaBa MUTHMYecKa mpouedypa nopagu
HeusnbnHeHWe OT cTpaHa Ha Knventa Ha
HeroBUTe/HEMHUTE 3agbIDKEHWS MO OTHOLWEHWe Ha
MWUTHWUYECKOTO OCBOOOXJaBaHe.

C uen nsbsarsaHe Ha cbMHeHUs, KnveHTcknuTe gaHHu n
JEeNCTBUA ca OT CbLLECTBEHO 3Ha4YeHue 3a U3nbliHeHue
Ha MWTHMYEcKMTe (popManHoCTM OT CcTpaHa Ha




behalf of the Customer, therefore the Service Provider
cannot be held responsible, at any time, in case the
Parcel does not reach the Customer and/or does not
enter the customs formalities because of the
Customer’s non- performance/faulty performance of
obligations regarding the customs formalities.

3.6. (1) Initial Mandate Services: Considering that,
actually, the determination of the Chargeable weight
shall be possible to be carried out by the Service
Provider only upon a valid Order confirmation according
to sub-section 3.26 hereof, and the fact that, effectively,
the Customer shall be able to provide the Service
Provider with his / her options regarding the Handing
Over Point / consolidated Parcels / the Price payment
means, during the performance of the Contract (e.qg.
when the Parcel reaches the Destination Warehouse
and the Customer is notified by the Service Provider on
such status), the final Price to be paid by the
Customer to the Service Provider for rendering the
Services under the Distance Contract shall be finally
determined during the stage in which the Customer
finally decides, under the Account, on the options
regarding the provision of Services (e.g. whether he / she
opts for consolidating the Parcels, indicates the Handing
Over Point, whether the Customer chooses guarantee
services, indicates the Price payment method, etc.).

Thus, considering the above, any eventual charges /
additional costs shall be indicated, as a rule, during this
stage, and the final Price owed by the Customer shall be
the price agreed with the Customer during the stage
where he / she has indicated all these options.
Notwithstanding the foregoing, the final Price may be
subject to further amendments (e.g. according to Art.
3.7(iv)) and such amendments shall be made, according
to the applicable law, but solely with both Parties’
consent.

3.6 (2) Return Mandate Services: Considering that,
practically, the determination of the Chargeable weight
shall be possible to be carried out by the Service
Provider only upon a valid Order confirmation according
to sub- section 3.26 hereof, and the fact that, practically,
the Customer shall be able to provide the Service
Provider with his / her options regarding the consolidated
Parcels / the Price payment means, the provision of last
mile delivery to the Third Party Address, etc.), during the
performance of the Contract for return (e.g. when the
Parcel reaches the Destination Warehouse, and the
Customer is notified by the Service Provider on such
status), the final Price to be paid by the Customer to
the Service Provider for rendering the Services under the
Distance Contract shall be finally determined during the
stage in which the Customer finally decides, under the
Account, on the options regarding the provision of
Services (e.g. whether he / she opts for consolidating of
the return Parcels for the same Origin Warehouse,
whether the Customer chooses guarantee services, last
mile delivery, etc.) for that retour.

[JoctaBuyvka Ha ycrnyrm OoT MMETO M 3a CMeTKa Ha
Knuenta, cnepoBatenHo [JOCTaBYMKLT Ha YCMyru He
HOCK OTFOBOPHOCT, B criydan e lNpaTtkarta He cTurHe ao
KnneHta  w/vnu  He  M3MBAHUM  MWUTHUYECKUTE
dopmanHocTy nopagn HeusnmbAHEeHWe/HekavyecTBEHO
M3NblHEHME Ha 3agbikeHuaTa Ha KnveHta no
OTHOLLEHME Ha MUTHUYECKUTE (DOPMANHOCTK.

3.6. (1) YnbnHomoLueHu ycnyru: Kato ce uma npegsug,
vye B nencTBuTenHocT N3MepBaHeETO Ha
O6naraemoTo/TapucpHo  Termo Moxe ga Obae
u3BbplWEHO oT [locTaBuMKa Ha ycnyru camo npwu
HanuuMe Ha BanMAHO MOTBbPXAEHME Ha nopbykaTa
cbrnacHo nogpasgen 3.26 oT HacToAWOTO U dhakTa, ye
B jgenctButenHoct KnneHTbT € B CbCTOsiHME [a
npegoctaBn Ha [locTaBuvMka Ha ycnyru onuum 3a
MscToTo Ha npepasaHe/KoHcONMAMpPaHu
MpaTkn/HauMHUTE 3a nNnaiwlaHe Ha LleHaTa no BpemMe Ha
u3anbnHeHveto Ha [oroBopa (Hanpumep KoraTo
MpaTkaTa JocTUrHe OO UeneBaTa ckrnagoBa 6asa wu
KnneHTbT € yBegomeH oT [JocTaBuuka Ha ycnyraTta 3a
TaKbB CTaTyC), KpaHaTa LieHa, KosiTo TpsibBa na 6bae
3annarteHa oT KnueHTa Ha [JocTtaBuuka Ha ycnyrata 3a
npegocTaBsaHe Ha YcnyruTe no JOroBopa 3a pascTtosiHie
e Obae OkoHYaTENHO onpeaeneHa no BpemMe Ha eTana,
nocoyeH ot KnueHTta, no cmeTkaTta, 3a CbOTBETHUTE
onummn (Hanp. Aanu Ton/Ta we n3bepe KoOHconuaupaHe
Ha NpaTKkMTe, Janu e Moco4Yn MSICTO 3a npedaBaHe,
Janu KNMeHTbT Wwe u3bepe ycnyra 3acTpaxoBka Ha
npaTka v Lie Nocoyy MeToA Ha nnaiiaHe u T.H.).

Nmaiku npeasug rOpPHOTO, BCSAKaKBU
Takcw/gonbNHUTENHU pasxogu Ce Moco4vBaT Mo Bpeme
Ha To3u eTan v KpanHata LieHa, abmkuma oT KnneHTa e
LeHaTa, JoroBopeHa C Hero rno BpeMe Ha eTana, B KOUTO
€ MocoYusn BCUYKKM Te3un onumun. HesaBncrnmo oT ropHoTo,
KpanHaTa LeHa NoAneXu Ha AOMbIHUTENHN U3MEHEHUS
(T.e. cbrnacHo yn. 3.7(iv) TaknBa N3MeHeHns ce nNpasaT
B CbOTBETCTBME C MPUMNOXUMOTO 3aKOHOAATENCTBO, HO
€OVHCTBEHO MpW Hamuume Ha cbrnacme OT [ABeTe
CTtpann.

3.6 (2) YnbnHoMoLlleHn ycriyru 3a BpbluaHe: Kato ce
MMa npegsua, Ye B OENCTBMTENHOCT U3MEPBAHETO Ha
O6naraemoTo/TapudHo Terno Moxe pJda Obae
M3BbplWEHO oT [locTaBuMka Ha ycnyru camo npwu
HanuMuMe Ha BanMAHO MOTBbPXKAEHME Ha nopbykaTa
cbrnacHo nogpasgen 3.26 oT HacToAWOTO U hakTa, ye
B AencTBUTENHOCT KNWeHTbT € B CbCTOosiHWE Aa
npegoctaBn Ha [ocTaBuvMka Ha ycnyru onuun 3a
KoHconuaupanute [paTku/Ha4MHWTE 3a nnawaHe Ha
LleHaTa, npegocTaBsAHeTO Ha [gocTaBka Mpu KpaiHa
OTCeYKa Ha afpec Ha TpeTa cTpaHa v Ap.) No BpeEME Ha
n3nbrHeHWeTo Ha [loroBopa (Hanp. korato lMapuensT
JOCTUrHe [0 uenesaTta cknagoBa 6asa n KnueHTbT e
yBegoMeH oT [JocTaBuMka Ha ycnyraTta 3a TakbB CTaTyC),
KpauHaTa LeHa, KoATo TpsibBa Aa 6bae nnarteHa oT
KnueHTa Ha [locTaBumka Ha ycnyrata 3a npegoctaBsiHe
Ha YcnyrMte no goroBopa 3a pascTosiHue Lie 6bae
OKOHYaTesnHo onpeaerneHa no BpemMe Ha etana, Nnoco4eH
oT KnueHTa, no cMeTKaTa, 3a CbOTBETHUTE ONLmMu (Hanp.
aanv Ton/Ta we n3bepe KoHconMaupaHe Ha NpaTk1Te 3a
BpbLLaHE 3a CbLUUA CKNaj Ha Npousxon, Aanu KINNEHTbT
e n3bepe ycnyra 3actpaxoBka Ha npaTtka, AOCTaBKa
npuv KpamHaTa OTCeyka U T.H.) BbB Bpb3ka C obpaTHuA

Kypc.




Thus, considering the above, any eventual charges /
additional costs shall be indicated during this stage, and
the final Price owed by the Customer shall be the price
agreed with the Customer during the stage where he /
she has indicated all these options. Notwithstanding the
foregoing, the final Price may be subject to further
amendments (e.g. according to Art. 3.7 and such
amendments shall be made, according to the applicable
law, but solely with both Parties’ consent.

3.7. Other fees and charges may apply for specific
operations (inter alia, extra fee for extra Parcel in case of
cumulative Parcels, extra fee for payment of the Price
upon effective receipt of the Parcel, extra fee for Order
Processing service on behalf of the Customer, extra fee
for guarantee services, extra fee for additional
operations such as additional packaging), with such
extra fees to be evidenced in the Tariff Annex (where
applicable according to mandatory law, such
fees/charges shall be specifically agreed by the Parties).

As regards the guarantee services fee, this shall be paid
for the guarantee services contracted by the Customer
from the Service Provider, in case the Customer wants
to be indemnified by the Service Provider with an
indemnity of a higher value than the standard value as
per section (e.7) herein. For the avoidance of any doubt,
the guarantee services shall not be available for Parcels
having undergone re-packaging services as per the
terms herein.

3.8.Pursuant to these Terms and Conditions, the Service
Provider reserves any and all rights to periodically
amend the Prices for the Services, as listed on the
Website (including any other fees and charges). For the
avoidance of doubt, the Price of the Services is the one
determined according to the information on the Website
upon placing the Order to the Service Provider, including
to the terms of the relevant Terms and Conditions
(provided that the Distance Contract is concluded and
the provisions in sub- section 3.6 hereof are observed)
and can be amended thereafter only in accordance with
the applicable law.

(c) Price payment methods

3.9. (2) Price shall be paid by the Customer for Initial
Mandate Services, by any of the means listed as
available on the Website and / or in the Account.

- Payment in cash, upon delivery, at the
Destination Warehouse: in this case, the
Customer or his / her representative authorized
to pick up the Parcel shall make the payment in
cash upon the effective take-over of possession
of the Parcel, on the basis of the document
attesting the payment issued by the Service
Provider / subcontractor of the Service
Provider. In the case of partial payment of the

Mmalikm npegBuag  ropHOTO, BCsAKakBuM — Takcn  /
OOMbITHUTENHN pasxoamn ce NocoYBaT No BPEME Ha TO3N
eTan n kpanHaTta LieHa, agbmkuma ot KnueHTa e ueHaTa,
JOroBopeHa C Hero no BpemMe Ha eTana, B KOWTO e
NocoYmr BCUYKM Te3n onuun. HezaBncnMo OT rOpHOTO,
KparHaTa LeHa NOANEXM Ha AOMBbNHUTENTHN N3MEHEHNsI
(T.e. cbrnacHo un. 3.7 TakMBa U3MEHEHWNs ce NpaBsaT B
CbOTBETCTBME C MPUIIOKMMOTO 3aKOHOOATENICTBO, HO
€[OVHCTBEHO TNpW HanMMyne Ha cbrnacue OT ABeTe
CTtpann.

3.7. Bb3aMOXHO e pa ce npunarat gpyrm Takcum wu
pasxoaM 3a KOHKpeTHM onepauumn (inter alia,
JONblHUTENHa Takca 3a pJgonbnHuTenHa [lpatka,
JONblHUTENHa Takca 3a nnawaHe Ha LleHata npwu
nonyyaeaHe Ha [lpaTkaTa, OonMbiHUTENHa Takca 3a
O6bpaboTka Ha nopbyvkaTa OT cTpaHa Ha KnueHTa,
OONMbIHUTENHA Takca 3a ycnyra 3acTpaxoBka Ha
npaTka, [OMb/HWTENHa Takca 3a JOMbIHUTENHU
onepauumu KaTo Harnp. JOMbIIHUTENHO OMaKoBaHE), KaTo
TakMBa [JOMbIHUTENHW TakcuM cnegBa pa  Obaar
BKMoYeHn B [lpunoxeHveTto 3a Tapudu (kbaeto e
NPUMoOXNMO B CbOTBETCTBME CbC 3a4bJIKUTENHOTO
3aKOHOAATENCTBO, KaTO TakMBa AOMbIHUTENHM TaKkcu
cnegBa gfa O6baoaT  M3pUMYHO  OOrOBOPEHM  MeXay
CtpaHute).

Mo oTHOLLEHME Ha TakcaTa 3a 3aCTpaxoBaTENHMW YCNyry,
TS ce u3nnawia 3a 3aCTpaxoBKW Ha NpaTku, JOFOBOPEHU
oT KnueHTa 1 n3nbnHasaHu ot [loctaBuvka Ha ycnyru, B
cny4yan vye KnneHTtsT 61 Mckan ga nonyym obeslleteHne
OT cTpaHa Ha [locTaBuMka Ha ycryru c rfo-ronsma
CTOMHOCT OT CcTaHgapTHaTa B CbOTBETCTBUE C pasgen
(e.7) ot HacToAwmA gokyMeHT. C uen u3bsreaHe Ha
CbMHEHUsI, 3aCTpaxoBaTENHUTE YCMYrn He ca Hanu4yHu
3a [lpaTtku, KOMTO ca GuNM MNpeonakoBaHU CbINacHO
NMOCOYEHNUTE TYK YCIOBUS.

3.8. B cvoTtBeTcTBME € O6OWMTE ycrnoBusa [JocTaBunkbT
Ha ycrnyrm cu 3anasea MnpaBoOTO 3a NEepUOSUYHO
usmeHeHne Ha Llenute 3a Ycnyrute, usbpoeHn Ha
Yebcawta (Bkn. gpyrm Takcu). C uen nsbsrsaHe Ha
cbMmHeHusi, Llenata 3a ycnyrute e onpefeneHa
cbrnacHo nHpopmaumsaTa Ha Yebcanta npu 3asiBaBaHe
Ha [lopbuykata kbMm [locTaBuvMka Ha ycryru, BKI.
CbrnacHo cboTBeTHUTE OOLWM ycnoBums (Mpu ycnosme ye
e cknioyeH [loroBop OT pascTosHMe M ce cnassaT
pasnopenbute Ha nogpasgen 3.6 OT HACTOALLOTO) M
Moxe ga Obae mM3mMeHeHa camMO B CbOTBETCTBME C
AeNCcTBaLLOTO 3aKOHOA4ATENCTBO.

(B) HaunMHm Ha nnawaHe

3.9. (1) Uenata ce 3amnawa ot KnueHta 3a
YMbIIHOMOLLIEHW YCIYrY MO KOUTO 1 Aa e oT u3bpoeHute
Ha Yebcanta un/vnn AkayHTa Ha4ymHW.

- MnawaHe B 6pon npu aoctaBka B Cknapa
no MecTo3Ha4yeHue: B TO3n crnyyan KnneHtsT
unu HEeroBUAT/HENHUAT npeactasuTen,
ynbnHOMOLLEH 3a B3emaHe Ha [lpatkaTa,
nnawa B 6por npu npeaaBaHeTo Ha MNpaTkaTa
Bb3 OCHOBa Ha [OKyMeHTauus, [okassalia
M3BbpLUBAaHE Ha NnawaHeTo U m3gageHa ot
JdoctaBuvka Ha ycnyru/nogusnbnHuTeNns Ha
HocTaByvka Ha ycnyru. B cnyyan Ha YacTu4Ho




Price owed by the Customer, the Service
Provider shall be entitled to refuse the handing
over of the Parcel, and the Service Provider
shall not be held liable for any consequence
related to the delivery failure;

- Payment in cash, upon delivery, by courier:
the Customer or his / her representative
authorized to pick up the Parcel shall make the
payment to the courier upon the delivery at the
Handing Over Point. For making the payment,
the Customer receives the supporting
document (invoice / receipt). In case the
amounts owed by the Customer under the
Contract are not paid to the courier by the
Customer, the relevant Parcels shall not be
handed-over to the Customer (his / her
authorized representative), and the Service
Provider shall not be held liable for any
consequence related to the delivery failure. For
the payment upon delivery, by courier, the
Customer shall also pay the additional fee
indicated under Art. 3.7 hereof;

- Payment in cash, upon delivery, upon the
Parcel reception at the Click-and-collect
point (located in Bulgaria and chosen by the
Customer from the list of such Click-and-collect
points indicated by the Service Provider on the
Website): in this case, the Customer or his / her
representative authorized to pick up the Parcel
shall make the payment at such Click-and-
collect point. For making the payment, the
Customer receives the supporting document
(invoice / receipt). In case the amounts owed by
the Customer under the Contract are not paid,
the relevant Parcels shall not be delivered /
handed- over to the Customer (his / her
authorized representative), and the Service
Provider shall not be held liable for any
consequence related to the delivery failure. For
the payment upon delivery, at the Click-and-
collect point, the Customer shall also pay the
additional fee indicated under Art. 3.7 hereof;

- Payment by debit cards (the list of the types
of accepted debit cards can be found by
accessing the Website):

Unless otherwise instructed on the Website/in the
Account, the Customer is not charged any additional
fees for payment by debit card made online. The
Customer will be allowed to make the payment by debit
card when it is informed upon acceptance of his/her
Order.

- Payment by any e-payment solution
indicated on the Website

Customer is not charged any additional fees for payment
by e-payment solutions. The Customer will be allowed to

nrnawaHe Ha gbmkmmata oT KnveHTa ueHa
[ocTaBYMKBLT Ha ycrnyrm nma npaBo fa oTKaxe
npefasaHeTo Ha lNpaTkata u JocTaBunMKbLT Ha
yCnyrm He HOCU OTroBOPHOCT 3a KakBUTO U Oa
6uno nocneacrteua, CBbp3aHu C
HeocChblleCcTBeHaTa O0CTaBKa,

- MMnawaHe B 6poi npu AocTaBKa OT Kypuep:
KnneHTtsT unm HEroBUAT/HENHUAT
npeacTaBuTern, YMbrHOMOLIEH [a B3eme
MpaTkaTa, cneaBa Aa nnatu Ha Kypuepa npu
JoctaBka Ha MscTtoto 3a npepgaBaHe. 3a
M3BbpIBAHE Ha nnawaHeto  KnueHTtoT
nonyyaesa nofkpensawiara  OOKyMeHTauus
(cpaktypa/kacoBa 6Genexka). B cnyvam ue
abmkumnte ot  KnmveHTa cymu  CbrnacHo
JoroBopa He 6baaT 3annateHn Ha Kypuepa oT
cTpaHa Ha KnueHTa, cboTBeTHUTE [lpaTtku
HAMa ga ObpaT npepageHn Ha KnuveHTta
(HeroBus/HeNHNA YMbITHOMOLLIEH
npeactasuten) n [ocTaByYvMKbT Ha yCcnyru He
HOCW OTrOBOPHOCT 3a KakBMTO M ga 6uno
nocrnencTensi, CBbpP3aHM C HeocbLecTBeHaTa
poctaska. Npun goctaska oT kypmep KnmeHTsT
CbLLO Taka 3annailia gonbrHUTENHaTa Takca,
rnoco4eHa B 4. 3.7. OT HACTOSALLOTO;

-  MNnawaHe B OpoW npu nomny4yaBaHe Ha
MNpatkata B nyHkT Click- and-Collect
(Hamupaly ce B Bbnrapus, nsdpax ot KnueHta
oT cnucbk Ha nyHktoBe Click-and-collect,

nocoyeH ot [locTaBuMka Ha ycnyrm Ha
yebcanta): B TO3M cnyyah KnveHTbT unu
HEroBUAT/HEMHNAT npeacrtasuTen,

ynbrnHomoLleH aa B3eMe NpaTtkaTa, M3BbpLUIBa
nnawaHeTo Ha cboTBeTHUsA nyHKT Click- and-
Collect. 3a wu3BbpwBaHe Ha nnawlaHeTo
KnueHTbT nonyvaBa nogkpensil [OKYMEHT
(cbaktypa/kacoBa 6Genexka). B cnyyam 4e
cymnte, AbknMu oT  KnneHTa cbrnacHo
Joroeopa He 6baaTt 3annaTeHn, CbOTBETHUTE
MpaTkn HAMa ga 6baat gocTaBeHu/npeganeHn
po KnueHTa (HeroBusi/HEMHWS YMbIHOMOLLEH
npeactasuten) u [ocTaBYMKbT Ha yCnyrn He
HOCU OTrOBOPHOCT 3a KakBMTO M ga 6uno
nocreacTensi, CBbP3aHM C HeoCbLecTBeHaTa
poctaska. lMpu goctaeka B nyHkT Click- and-
Collect KnneHTbT 3annaiua gonbhHUTENHATA
Takca, noco4yeHa B 4. 3.7. OT HACTOSLLOTO;

- MnawaHe c Ae6buTHa KapTa (CNUCHKLT Ha
BUOoOBeTe AeOUTHN KapTu, KOUTO ce npuemart,
MOXe fja HamepuTe Ha YebcanTa):

OcBeH ako Ha YebGcanta/ B AkayHTa He € MOCOYEeHO
apyro, KnmeHTbT He AbImKM OOMbIHUTENHU Takcu 3a
nnaiiaHe oHNamrH ypes3 AebuTtHa kapTa. KnmeHTsbT Moxe
[4a 13BbpLUM NnawaHeTo Ype3 aebuTtHa kapTa, koraTo e
MHOPMMpPaH MNpu NpuMeMaHe Ha HerosaTa/HenHaTa
Mopbuka.

- MeToa 3a eneKkTPOHHO NawaHe, NOCO4YeH
Ha YebcanTa

KnneHTBbT He OBbIMKM OMBITHUTENHM Takeu, ako pewn ga
MU3BBLPLWN eNlIeKTPOHHO nnawaHe no npeasungeHusa




make the payment by e- payment solution at the latest
upon arrival of the Parcel at the Origin Warehouse.
Unless otherwise instructed on the Website/in its
Account, the Customer is not charged any additional
fees for payment by e-payment solution.

3.9. (2) The Customer will be able to make the payment
for the Price for the Return Mandate Services, by any of
the methods mentioned on the Website and/or in the
Account:

- Payment in cash, at the Destination
Warehouse (if this option is available to the
Client upon placing the Order): in this case, the
Customer or his / her representative authorized
to hand-over the return Parcel shall make the
payment in cash upon the effective hand-over
of possession of the return Parcel, on the basis
of the document attesting the payment issued
by the Service Provider / subcontractor of the
Service Provider. In the case of partial payment
of the Price owed by the Customer, the Service
Provider shall be entitled to refuse the picking-
up of the Parcel, and the Service Provider shall
not be held liable for any consequence related
to the pick-up failure;

- Payment in cash, upon pick-up, by courier:
in this case, The Customer or his / her
representative authorized to hand-over the
return Parcel shall make the payment to the
courier upon the pick-up at the Pick-Up Point.
For making the payment, the Customer
receives the supporting document (invoice /
receipt). In case the amounts owed by the
Customer under the Contract are not paid to the
courier by the Customer, the relevant return
Parcels shall not be picked-up from the
Customer (his / her authorized representative),
and the Service Provider shall not be held liable
for any consequence related to the pick-up
failure. Also, the Service Provider could charge
for the costs incurred with the courier. For the
payment upon pick-up, by courier, the Service
Provider could also ask the Customer to pay the
additional fee indicated under Art. 3.7 hereof;

- Payment by debit cards (the list of the types
of accepted debit cards can be found by
accessing the Website)

Unless otherwise instructed on the Website/in
the Account, for on-line payments using the
debit card on the Website, the Customer is not
charged any additional fees for payment by
debit card made online.The Customer will be
allowed to make the payment by debit card at
the latest until it hands- over the Returned

HauvH. KnueHTbT MoOXe [da W3BbPLIN  ENEeKTPOHHO
nnawjaHe Han-KkbCHO Npu npucturaHe Ha [lpaTtkaTta B
Cknapga Ha npousxod. OcBeH ako Ha YebcawTa/B AkayHT
He e nocoyeHo Apyro, KnvMeHTbT He Abmku
OOMbIHUTENHM TaKkCcW, ako pewn [a U3BbpLUM
€reKTPOHHO nnaiyaHe.

3.9. (2) KnneHTbT MOXe Ada M3BbPLUM MrawaHeTo Ha
LleHaTta 3a ynmbnHOMOLLEHM yCnyrM 3a BpblyaHe, Mo
KOWTO 1 Aa 6urno oT HauYMHUTE, NocoveHn Ha YebcanTta
n/vnu AkayHTa:

- MnawaHe B ©Opon B cknaga no
MecTo3HavyeHue (ako masu onyusi e HaruyHa
3a KnueHma npu 3asesieaHe Ha [lopbykama): B
TO3u cnyvyan KnueHTbT Unu HeroBUAT/HENHUAT
npeacTasuTern, YNbAHOMOLWLEH Aa npepage
BbpHaTata [lpaTka, cnegBa ga w3BbPLUK
nnawaHe B 6pon npu ehekTMBHOTO NpeaaBaHe
Ha cobcTBeHOCTTa Ha BbpHaTaTta npatka, Bb3
OCHOBa Ha [JOKyYMEeHTa, MNoTBbpXAaBall
nnawadeTo, u3gageH ot [locTaBuMka Ha
ycnyrn/noan3nbnHutena Ha [ocTtaBuuka Ha
ycnyrn. B cnyyam Ha 4acTMYHO nnaiwjaHe Ha
ueHaTta, gbmkuma ot KnueHta, [JocTaBuvkbT
Ha ycryru uma npaBso [ja OTKaXe JOCTaBsHe Ha
MpaTtkaTa 1 He HOCK OTTOBOPHOCT 3@ KaKBUTO U
pga Ouno nocrneacTeusd,  CBbp3aHUM  C
HeocbLlecTBeHaTa AOCTaBKa.

- MnawaHe B O6pow npu nony4yaBaHe OT

Kypuepa: B To3u cnydyan KnmeHTsT wnm
HEroBUAT/HEMHUAT npencrasuTten,
ynbnHoOMoOLWEeH fda npegage BwbpHataTa

npaTka, n3sbpLuBa nialaHeTo Ha Kypuepa npum
nony4yasaHe OT MsictoTo 3a B3emaHe. 3a

M3BbpLIBaHe Ha nnawaHeto  KnueHTbT
nony4aea OOKYMEHT (cpakTypa/kacosa
benexka). B cnyyan 4e pgbmKMMUTE OT

KnueHta cymu cbrnacHo [oroBopa He Gbaar
n3nnaTeHu Ha Kypuepa oT cTpaHa Ha KnueHTa,
CbOTBETHWUTE BbpHaTK MpaTtkn HamMa ga 6vaat
npubpaHn ot KnueHta (HeroBusi/HeNHUSA
YNbNHOMOLLEH npeacTaButen) n JocTaBuMKbT
Ha YCryrm He HOCKM OTFOBOPHOCT 3a KaKBUTO U
ga ©Ouno  nocneacTtBusA,  CBbp3aHM  C
HeocbllecTBeHaTa [JoctaBka. Cblo Taka
[locTaByMKbT Ha ycryrm MMa npaeo Aa M3nckea
Bb3CTaHOBsIBaHE Ha Bb3HUKHANMUTE pasxoam 3a
Kypuep. OTHOCHO nnaLlaHeTo npw nonyvyasaHe
OT Kypviep HoCTaBUMKBT Ha ycnyru moxe Aa
roucka oT Knuexta aa 3annat
JonbfiHUTENHaTa Takca, nocoyeHa B un. 3.7. ot
HaCTOSLLOTO;

- MNnawaHe c pebuTtHa KapTa (CNUCBKBM Ha
sudoseme debumHu Kapmu, Koumo ce
npuemam, moxe 0a Hamepume Ha Yebcatima):

- OcBeH ako Ha YebGcanta/ B AkayHTa He €
NnocoYeHo Jpyro BbB Bpb3ka C OHMaWH
nnawaxHua ¢ gebutHa kapTta, KnveHTbT He
ObIMKM  JOMBIHUTENHM TakCM 3a nnawlaHe
OHIanH ypes gebutHa kapta. KnneHTsT Moxe
4a 13BbpLUM NnallaHeTo ypes3 gebutHa kapta
Hal-KkbCHO NpW nonyvyaBaHe Ha BbpHaTtaTa




Parcel at the Pick-Up Point. In case the
amounts due by the Customer, in accordance
with the relevant Contract, are not paid at the
Pick-Up Point, the respective parcels shall not
be picked-up from the Customer. The Service
Provider shall not be held liable for any
consequence related to the pick-up failure.

3.9.(3) The User / Customer shall not be able to invoke
the use of the Website / Account / Orders / Distance
contracts in violating the provisions hereof /
representations made hereunder, including out of an
act of negligence (e.g. the Third party is not an on-line
shop), or the use in bad-faith of the Website / Account
/ Orders / Distance contracts, for refusing to make the
payment of the Price owed to the Service Provider
performing its contractual obligations.

(b) The Parcel

3.10.(1) Parcel can be subject to the delivery by the
Servicer Provider to the Customer under the Distance
Contract only if the Parcel meets the requirements set
forth herein.

3.10.(2) Notwithstanding the above, each Parcel shall be
delivered to Origin Country Shopping Address during the
working hours (i.e. Monday to Friday, 9 a.m. to 5 p.m.) of
the Servicer Provider, and a Returned Parcel shall be
handed-over during working hours of the Service
Provider (Monday to Friday, 9 a.m. to 5 p.m.)/of the
courier.

3.10 (3) Terms regarding size, packaging and contents
of the Parcel

Terms regarding size and weight

. The maximum size for each of the
coordinates length / height / width of each
Parcel is of 2.1 m.

. The maximum weight (Chargeable weight)
is 1000 kg for each Parcel (unless a different
limit is set according to these Terms and
Conditions).

General packaging conditions

Parcel must reach the Origin Country Shopping Address,
respectively the Destination Warehouse (in case of the
Returned Parcel) packed appropriately, including as
described below.

Parcel/Packaging must be intact (no cracks, no flaws),
comply with the weight, form and nature of content
requirements. It must be taken into account that the
Parcel will be stored in a location where no specific
temperature or other specific storage conditions are
secured, as well as that the Parcel shall be transported
by road routes, shall transit the territory of several

npaTka oT MacTtoTo 3a B3emaHe. B cnyyan ye
Abmkumnte  oT  KnmeHTa cymu  cbrnacHo
CbOTBETHUSA [loroBop He 6bAAT 3annaTeHun Ha
MscToTOo 3a B3emaHe, CbOTBETHUTE NpaTku
HAMa pfa 6bgaT nonydyeHn oT  KnuneHTa.
[ocTaBuMKbT Ha yCryrn He HOCKM OTFOBOPHOCT
3a KakBUTO U ga 6uno nocneacTsus, CBbp3aHu
C HeocCblLiecTBEHaTa JoCTaBka.

3.9. (3) Motpebutensat/KnueHTbLT He MoOXe pJda ce
nos3oBaBa Ha u3non3BaHeTo Ha YebcanTta/ AkayHTta/
Mopbykute/ [loroBopuTe OT pascTOsiHUE B YCrOBMUS Ha
HapywaBaHe Ha  pasnopegbuTe/onucaHuata B
HacToALWMST OOKYMEHT, BKI. B YCMOBUS Ha MposiBeHa
HebpexHocT (Hanp. ako TpeTaTta cTpaHa He e OHnawviH
MarasuH) unu npu HegobpoCbBECTHO WU3NOM3BaHe Ha
Yeb6canTa/AkayHTa/llopbukuTe/[oroBopuTe oT
pascTosiHWe, B Cny4alt Ha 0Tka3s 3a nnaulaHe Ha LleHaTa,
AbIkMma Ha [loctaBumka Ha yCryrv npy U3nbiHeHne Ha
[OrOBOPHUTE MY 3a4bIHKEHMS.

(r) NpaTkaTta

3.10. (1) MpatkaTa ce goctaes ot [JocTaBumka Ha ycnyru
fo KnveHTa cbrnacHo [JoroBopa OT pa3CcTosiHWe, camo
akKo cbliaTa OTroBapsi Ha NOCOYEHUTE TYK U3NCKBAHUS.

3.10. (2) HesaBucumo oT ropHoTto, Bcsika [lpaTtka ce
poctaBa Ha Agpeca 3a nasapyBaHe B CTpaHaTa Ha
npousxon B paboTHO Bpeme (T.e. OT MOHeAEenHUK Ao
netbk, 09:00 — 17:00 4.) Ha JocTaBuyuka Ha ycnyru, a
Bcsika BbpHaTa npaTka ce npefaBa B paMKUTE Ha
paboTHOoTO Bpeme Ha [doctaBuvka Ha ycnyru (T.e. OT
noHegenHuk oo netbk, 09:00 — 17:00 4.)/ Ha Kypuepa.

3.10. (3) YcnoBusita no OTHOLWEHME Ha pa3mep,
onakoBaHe U CbAbpXXaHWEe Ha I'IpaTKaTa

Ycrosusi 868 8pb3Ka C pa3Mep U meano

e MakcumanHuat  pasmep 3a  ObmmkuHa/
BMCOYMHaA/ WMpnHa Ha Bcska lMpaTtka e 2,1 m.

e  MakcumanHoTo Terno (O6naraemoTto/TapmudHoO
Terno) e 1000 «kr. 3a Bcsika NMpaTka (OCBEH ako
He e 3aJajeHa Apyra rpaHuua B CbOTBETCTBUE
¢ HacTosAwmTe OBLLM ycroBus).

Obuwu ycriosusi 3a ornakosaHe

MpaTkaTta TpsibBa ga gocturHe Agpeca 3a AOCTaBka B
cTpaHaTa Ha npou3xod, cboTBeTHo Cknaga no
MecCTO3HayeHve (B cnyd4am Ha BbpHata npaTtka)
NOAXOAALLO ONakoBaHa, BKI1. KAKTO € MOCOYEHO No-A0ry.

MpaTtkata/lNakeTbT TpsAbBa Aa € C HeHapyLleHa UsanocT
(6e3 nykHaTWHU 1 LWeTK), Aa OTroBapsi HA U3NCKBaHNUATA
3a Terno, ¢dopma M €eCcTecTBO Ha CbAbpXXaHMETO.
CnenBa ga ce B3eme npeasugd, ye lMNpaTkaTa we 6bae
CbXpaHdaBaHa Ha MACTO bes KOHKPETHN N3NCKBAHUA 3a
TemMnepartypa unum gpyru ycrioBus 3a CbxpaHeHue, Kakto
1 ye MNpaTkaTa We 6bAe TpaHcnopTMpaHa no NbTulla 1




countries, the transportation shall take several days to
arrive at the Destination Warehouse and the Parcel shall
be subject to successive handling procedures.

. Packaging must protect the content in such
a manner that it will not be damaged due to
pressure or due to successive handling. It
must be taken into account that the Parcel
will be stored / transported together with
other Parcels, and the access to the content
of the Parcel could be impossible without a
visible action.

. Packaging must not show elements that
may affect the safety / integrity of other
Parcels or may affect the health / safety of
the persons and (or) the environment and
(or) cause any kind of damage / prejudices.

. ATTENTION! (a) Packaging for a Package
must contain a label identifying the User /
Customer,
i.e. the following data must be indicated visibly on the
Parcel: Name, last name of the Customer, ESWD
Customer Code, the Origin Country Shopping Address.
(b) Packaging for a Returned Parcel must bear the data
in the label sent by the Service Provider to the Customer
upon placing the Order for Return Mandate Services.

. User /Customer is exclusively responsible
for ensuring that the packaging is made so
as to protect the content of the Parcel by
taking into account the content
characteristics, but also by considering the
Parcel route.

. Packaging shall have no elements (e.g.
logos, drawings etc.) that contravene to the
applicable law, public order or principles of

morality.
. Packaging shall not have several series of
labels
/ elements, which would render impossible the

establishment of the data required to identify the Parcel
and (or) the User (Customer).

Specific packaging conditions
. Any additional data of warning nature (e.g.
Fragile, Vertical, Please keep in a dry place,
Do not store close to certain substances /
elements, etc.) shall be taken into
consideration, however, such specifications
shall not exonerate the Customer from
complying with the requirements that the

Parcel must meet.

Repackaging Services

e NPeMUHE TEPUTOPUSITA HA HSIKOMKO AbpXaBW, U Lie
ca HeobxoOMMM HSIKONKO [OHW, 3a [a MpUCTUrHE B
Cknapa no mMecTto3HayeHue, kakto 1 4Ye [MpaTtkaTta we
Obae noanoXeHa Ha nocrefoBaTenHW mpoleaypu 3a
obpaboTka.

¢ OnakoBkaTta TpsibBa na npeanasm
CbAbpXaHMETO MO TakbB HauMH, Ye Aa He ro
nospeau BCMEeACTBUME HA  HATUCK  wUnn
nocregpawata obpabotka. [da ce B3eme
npeasva, ye MpaTtkaTa we 6bae
CbXpaHsaBaHa/TpaHcrnopTupaHa 3aeHo ¢ Apyru
MpaTkm M JOCTbNBT A0 CbOAbPXAHMETO Ha
MpatkaTa € HeBb3MOXeH 0e3 BMAMMO
Jencreme.

e OnakoBkaTa He TpsibBa fa Noka3Ba ereMeHTH,
KOUTO MoraTt da noBnussT Ha GesonacHocTTa/
uernoctra Ha octaHanute [paTku MM KOUTO
moraT  pa noBnuasAT  Ha  3gpaBeTto/
OesonacHocTTa Ha nuuata W/unM OKosHaTa
cpeda w/wnu ga goseaar Ao weTtu/speau.

¢ BHWMMAHWME! (a) OnakoBkata 3a [fageHa
Mpatka TpsibBa pOa cCbAbpXa ETUKET,
naoeHTMduumnpay Motpebutens/KnueHta,

T.e. Bbpxy [lpaTkata TpsbBa ACHO Oda ce Bwxaa
cnepgHata uHdopMauus: ume, damunua Ha Knventa,
ESWD «knueHTCkM KOA, agpec 3a nasapyBaHe B
cTpaHata Ha npousxod. (6) OnakoBkaTta Ha Bcsika
BbpHaTa npartka TpsbBa Oa cbabpka [aHHWUTE Ha
eTukeTa, u3npateH OT [ocTaBumka Ha ycnyru [o
KnueHta npu nomaBaHe Ha [lopbykata 3a
YMbHOMOLLEHMN YCINYIK 3a BpbLLaHe.

e [oTpebutenat/KnMeHTbT e U3LUAno OTroBOpEH
3a ToBa [Ja rapaHTMpa, Ye OMnakoBkaTa
3almMTaBa cbAbpkaHueTo Ha lNpaTtkaTa, KaTo
ce B3emaT MpeaBua XapakTepUCTUKUTE Ha
CbAbPXKaAHUETO Ha npaTkaTa U MapLUpyTbT.

e OnakoBkaTa He MOXe [a CbAbpXa erneMeHTU
(noro, pucyHkn n gp.), KOUTO MPOTMBOPEYAT Ha
NPUIOXNMOTO 3aKoHOAaTencTso,
0o6LLEeCTBEHNSA pea Unu MOPanHUTe MPUHLMMK.

e OnakoBkaTa He MOXe [a CbObpXa HSKOMKO
cepum  eTukeTu/enemeHTn, KouTo  Ouxa
HanpaBUM HEBBH3MOXHO YCTAHOBSIBAHETO Ha
OaHHW, Heobxoaumu 3a MaeHTUUUMPaAHETO Ha
MpaTkaTta n/vunu MoTtpebutens/KnueHta.

CrieuucbuyHU ycnosusi 3a onakogaHe

e  Bcakaksu OOMbITHUTENHU OaHHK c
npegynpeauTeneH xapakrep (Hanp. ,4Yynnveo®,
.BepTtukanHo®, ,Masete Ha cyxo msacTo®, ,He
CbXxpaHsiBanTe B OnM30CT OO OnNpeaeneHu
BellecTBa/enemMeHTu" 1 T.H.) TpsibBa ga 6bvaar
B3€TU NpeaBua, KaTo B CbLLIOTO BPEME TakMBa
cneumdmkauum He ocBoboxaasat KnveHTa ot
M3MbITHEHWE HA M3UCKBaHWsSITA, KOUTO TpsibBa
Aa cnassa Bcsika [patka.

Ycrnyeu no npeonakogaHe




e The Customer hereby acknowledges that a Parcel
may reach the Origin Country Shopping Address /
Intermediary Warehouse inappropriately packaged and
that for its further transportation, the Parcel needs to
undergo (usually in international freight transportation,
by road, air or sea) re-packaging operations (the Service
Provider shall upload in the Account photographs on
such status of the Parcels). The Customer hereby
empowers the Service Provider to perform such re-
packaging against a separate fee charged by the Service
Provider and provided for in the Tariff Annex and/or the
Website. The fee shall be also evidenced in the final
invoice issued by the Service Provider for the Services
performed in respect of that Parcel. If requested by the
Service Provider, the Customer shall promptly respond
to the Service Provider upon request of approval for re-
packaging. For the avoidance of doubt, the Service
Provider cannot be held responsible to provide the
Services with respect to a Parcel for which re-packaging
is not approved by the Customer /the corresponding re-
packaging fee is not paid by the Customer, or for which
the Customer does not send required approval. The re-
packaging shall not alter the obligations undertaken by
the Service Provider not to open the Parcel in
accordance with these Terms and the re-packaging shall
not be deemed as a contractual breach by the Service
Provider in this respect.

Content-related conditions

. The Service Provider shall not accept at the
Origin ~ Country  Shopping  Address
(Destination Warehouse — for Returned
Parcels) packages that contain or are
suspected to contain any of the following
(and for the purpose of the provision of the
Services shall not be considered as Parcels
as defined in these Terms & Conditions, and
there shall be no Orders validated and no
Distance Contract shall be executed for the
benefit of such packages/goods):

- goods the storage / circulation [/
transportation / handling / holding /
maintenance / delivery of which is forbidden
under the applicable laws of any of the
jurisdiction in which the Parcel is received,
delivered (including the country of delivery
and / or the destination country) or through
which the Parcel is transported;

- goods the storage / circulation / transport /
handling / holding / maintenance / delivery
of which may require special conditions that
cannot be secured by the Service Provider;

- packages that may affect, by the
characteristics, packaging and / or content
thereof, the safety / integrity of other
packages or that may affect the health /
safety of the persons or the environment or

e C HacTosAwoTo KnveHTLT NoTBbpXAaBa, Ye AafeHa
Mpatka moxe Aa gocTurHe Afpeca 3a nasapyBaHe B
cTpaHaTa Ha npowusxon/MexaouHHUS cknag, onakoBaHa
No HempaBuIlEH Ha4YMH W Ye 33  HewHoTo
TpaHcnoptupaHe [lpatkata TpsaAbBa pJa npemuHe
(0buKkHOBEHO NPV MEXAYHapPOAHOTO TpaHCnopTUupaHe
Ha ToBapu No cylia, Bb34yX WUnu BoAda) onpeneneHv
onepauumn no npeonakosaHe (JOCTaBYMKBLT Ha ycnyru
cnefBa fa kauv B AKayHTa CHUMKU Npy TakbB CTaTyC Ha
MpaTtknte). KNUMeHTbT C HacToAWOTO YMbIIHOMOLLaBa
JdoctaBuska Ha ycnyru ga M3BbpLWM  TakoBa
npeonakoBaHe cpelly 3annallaHe Ha OoTAenHa Takca,
HanoxeHa OT [JocTaBuMKa Ha ycryru u npeaBuaeHa B
MpunoxeHweTo ¢ Tapudn wnunn Yebcawnta. Takcata
cbwo TpsAbBa Oa € MnocoyeHa B OKOHYaTenHaTa
daktypa, u3gageHa oT [locTaBumka Ha ycnyrm 3a
Ycnyrnte, u3BbpLUEHW NO OTHOLUEHWE Ha Takasa
MpaTka. Ako [locTaBuMKbT Ha ycryru noucka, KnmeHToT
cnefBa fa My OTroBopu He3abaBHO MpW NMOWCKBaHe 3a
onobpeHne Ha npeonakoBaHe. C uen u3bareaHe Ha
CbMHeHUsi, [loCTaBYMKbLT Ha YCMyrm He Hocu
OTrOBOPHOCT 3a NpedocTaBsiHe Ha Ycnyrnte BbB Bpb3ka
¢ MNpaTka, 3a KosATO He e Buno ogobpeHo NpeonakoBaHe
OT cTpaHa Ha KnueHTta/ ako cbOTBEeTHaTa Takca 3a
npeonakoBaHe He e 3annateHa ot KnueHta unu 3a
koaTo KnueHTbT He e uM3npaTun  M3UCKBaAHOTO
onobpeHue. MpeonakoBaHeTo He NpoOMeHs
3aabIpKeHMsATa, noetn oT [locTtaBymka Ha ycryri ga He
oTBaps lNMpaTtkata B cboTBETCTBME C HacToAwmTe ObLwm
YCINOBMS U NPEONakoBaHETO HE Ce CYMTA 3a HapyLUeHne
Ha [oroBopa OT cTpaHa Ha [locTaByuMKa Ha ycryru B ToBa
OTHOLLEHME.

Ycrnosusi, c8bp3aHu CbC ChbObPXAHUEMO
o ﬂOCTaBHMKbT He ycnyrn Hama aa npueme Ha
Agdpeca 3a nasapyBaHe B CTpaHaTta Ha
npousxon (Cknaga no MecTo3HadeHune 3a
BbpHaTh npaTku) nakeTu, KOUTO CbabpXKaT UMK
3a KOWUTO Ce npeanonara, Ye CbAbpXaT HAKoe
OT U3bpoeHuTe (U 3a LenuTe Ha NpesocTaBsHe
Ha Ycnyrute He crnegBa fda ce cmsaTaTt 3a
MpaTkm No onpedeneHneTo B HacToALWUTE
O6wwm ycnoeua n He cnegsa ga ce Banuaupar

Mopbykn ¥© m3nbnHABaT [oroBopu  OT
pascTosHMe BbB  Bpb3ka C  TakuBa
nakeTu/CTOKN):

- CTOKW,YMMUTO CbXpaHeHnue /[ umpkynauums/
TpaHcnopTupaHe/ TpeTupaHe/ 3agbpxaHe/
nogapbxka/  goctaBka ca  3abpaHeHwu

Ccbo6pa3HO NPUNOXMMOTO 3aKOHOAATENICTBO
Ha topucaukumuaTa, B KoATo [lpaTkata e
nony4yeHa, AocTaBeHa (BKN. AbpXaBaTa Ha
JocTaBka nivnm ObpxasaTa no
MEeCTOo3HayeHne) WunuM npe3  KouTo  ce
TpaHcnopTtupa MNpaTkaTa;

- CTOKM, 4WMMTO cbXxpaHeHue/ uupkynaums/
TpaHcnopTupaHe/ TpeTupaHe/ 3agbpxaHe/
noagapwxka/ AocTaBka MoraTt ga usuckear
crneumanHn ycrnoBusl, KOUTO He morat aa obaart
rapaHTupaHu ot [loctaBuvka Ha ycnyru;

- OMaKkoBKM, KOWUTO MO  XapaKTepuUCTUKUTE,
onakoBaHeTO W/UMM CbObpPXKaHWETO cu morat
[a noBnuaAaT Ha 3apaBeTo/6e3onacHocTTa Ha
nvuarta Unu okonHaTa cpefa Unu KouTo Morat
[a fosefar o LWeTy Unv Bpeau;




that may create any kind of damage /
prejudices;

- packages that contain any of the following:
coins, bills, banknotes or securities, travel
cheques, platinum, gold, silver, processed
or not, gemstones, jewelleries and other
precious objects.

- packages that contain any of the following
(i.e. forbidden goods):

(a)illegal and psychedelic drugs, narcotics;
(b)explosives, flammable substances or other
dangerous substances or radioactive substances;
(c)obscene or immoral objects;

(d)live stocks (including bees and other insects);
(e)arms, ammunitions, parts and accessories of the
same;

(Halcoholic drinks with a concentration exceeding 70%,
residues and wastes, nuclear reactors, water heaters,
mechanical devices and tools, recipients containing
gas, empty gas containers, tanks with motor fuels;

(g)products affecting the ozone layer;

(h)strategic products, movable cultural assets,
wholesale products (in bags, in sacks), art pieces,
personal value objects;

(iany other goods the storage / circulation / transport /
handling / holding / maintenance / delivery of which is
forbidden under applicable law (including commercial
restrictions and/or economic sanctions) imposing
sanctions / restrictions to countries, to natural or legal
persons, including, without limitation to the sanction
imposed by the United Nations Organization, the
European Union and the Member States of the
European Union.

For purpose of clarity, the above list is not exhaustive
and shall not be relied upon by the User / Customer.
The User / Customer is fully responsible to prior check-
up and determination if the content of Parcel is not
forbidden or other way restricted in the country where
the Origin Country Shopping Address is located and
(or) in Bulgaria. Service Provider shall retain the
absolute right to anytime refuse to accept the Parcel
provided the content of the Parcel is not allowed or is
restricted by the applicable law or the law of any
jurisdiction that the Parcel may enter into during its
transportation to [destination country] / Returned Parcel
may enter during its transportation back to the Origin
Warehouse. All and any costs related to refusal of
acceptance of the such package shall be born to the
User / Customer and the User / Customer by placing
the Order and indicating the Origin Country Shopping
Address as the delivery address of the Order
(respectively indicating the Origin Country
Shopping Address when ordering a return) fully
understands and accepts the risks related to the non-
acceptance of the Parcel at the Origin Country
Shopping Address (respectively at the Destination
Warehouse for a Returned Parcel), due to any of the

- MaKeTu, KOMTO CbabpxaT KoeTo M Ja e oT
cnegHNTe. MOHeTH, OaHKHOTM WINN  LEHHU
KHWXKa, MbTHXW YeKkoBe, MnaTuHa, 3naTo,
cpebpo, 06paboTeHn UM He, CKbMOLEHHU
KaMbHU, BUKyTa U Opyrv LEHHW NpeaMeTy;

- nakeTn, KOUTO CbAbpXaT HAKOE OT clnegHutTe
(T.e. 3abpaHeHn cToKM):

(a) He3aKOHHM 1 NcMxeaenuyHn BeLLEeCTBa, HapKoTULN;
(6) ekcnnosmBwW, 3anNanumn BELLLECTBA UK APYrY ONacHn
BELLEeCTBa UNN paanoaKkTUBHN BELLECTBA;

(B) nopHorpadcku Unu HemopanHu nNnpegmeTy;

(r) xmBmM 3anacwu (BKN. N4enu 1 gpyru HacekoMm);

(@) opBXMSA, MyHUUMW, YacTU W MNPUHAONEXHOCTM Ha
opbXUS;

(e) ankoxonHu HanmuTKU C KOoHueHTpauus Hap 70%,
ocTatbuM W OTNagbuM, SOPEHVW peakTopu, BOOHU
HarpeBaTenu, MEXaHU4YHW YCTPOMCTBA N MHCTPYMEHTH,
YCTPOWCTBA, CbObpXallyu ras, npasHu KOHTEWHepu 3a
ras, pe3epBoapu C MOTOPHU ropu1Ba;

() NnpoaykTK, 3acsrawy 030HOBMSA CrOWN;

(3) cTpaTermyecku npoayKTU, ABWKUMK  KYNTYpPHU
aKkTMBu, Npoayktu 3a npopaxba Ha egpo (B TOpOMW,
cakoBe), Mpov3BEdEHMsI Ha W3KYCTBOTO, MpPeaMeTn C
NYHA CTOMHOCT;

(1) BpyrM CTOKM, 4MMTO  CbxpaHeHue/ umpkynaums/
TpaHcnopTupaHe/ TpeTupaHe/ 3agbpxaHe/ nogapbxkka/
poctaBka ca  3abpaHeHu no  MpUIOXMMOTO
3aKOHOAATENCTBO (BKI. C TbPrOBCKN OrPaHUYEeHNs n/unm
VKOHOMWYECKM CaHKuum), Hanarawiu
CaHKUMW/OrpaHUYeHnsl Ha ObpxaBu, U3NYECKU WK
opuanyeckn nuua, BKOUMTENHO M 6e3 pga ce
orpaHunyaBa o caHKuuuTe, HanoXeH! oT
OpraHuzauusita Ha obeamHeHuTe Hauun, EBponenckus
Cbi03 U AbpXKXaBUTE-YNEHKM Ha EBponeickns cbios.

3a uenuTe Ha Mo-rongMa $CHOTa, TOPEnoOCOYEHUST
CruCBK He e nayepnarteneH u MNotpebutenat/KnneHtsT
He cregBa pfa ce no3oBaBa Ha  Hero.
MoTpebutenat/KNnnMeHTbT HOCK NbNiHaTa OTFOBOPHOCT 3a
npeaBapuTenHa nposepka 1 onpegensiHe Ha ToBa Aanu
cbaobpxaHueto Ha [patkata He e 3abpaHeHa wunu
orpaHnyeHa no Apyr Ha4yuH B AbpxasaTta, KbeTo ce
Hamupa Agpeca 3a JoCTaBka B CTpaHaTa Ha NMpou3xof,
n/vunun B Bbnrapus. [JoCTaBYMKBT Ha yCryri cu 3anassa
abCconioTHOTO NPaBoO MO BCAKO BpeMe ga OTkaxe Aa
npveme lNpaTtkaTta, NPy NONOXeHNe Ye CbAbPXKaHMETO
Ha [lpaTkata e 3abpaHeHO WnM e orpaHu4eHo Mo
NPUNoXMMOTO 3akoHO4aTencTeo mnu
3aKOHOL,ATENCTBOTO Ha KOATO U Aa burno topucamkums, B
KOSATO Moxe pAa nonagHe [lpatkata no Bpeme Ha
TpaHcrnopTupaHeTo n 0o [abpxaBaTa no
MecTo3HayeHue] / nnn BbpHaTta npaTka no Bpeme Ha
TpaHcnopTMpaHeTo ” ob6patHo kbm Cknaga Ha
npousxon. BcsakakBu pasHOCKu, CBbp3aHM C OTKasa 3a
npuemMaHe Ha TakaBa npaTka ce noemat OT
MoTtpebutensa/Knuenta n lMNoTpebutensat/KnueHtsT —
npu nogasaHe Ha lMNopbukaTa n nocoyBaHe Ha Agpec 3a
nasapyBaHe B CTpaHaTa Ha npou3xof kaTo agpec 3a
AocTaeka Ha MopbykaTa (CbOTBETHO NocoyBarikn Agpec
3a nasapyBaHe B CTpaHaTa Ha Mpov3xod Mpu nopbyka
Ha BpblUaHe) HanbfHO pas3bupa 1M Npuema puUcKoBeTe,




reasons indicated in Art. 3(d) Content related conditions
of the Terms and Conditions.

- goods requiring special storage /
transportation conditions according to the
applicable law in any business sector, by
administrative, economic, sanitary,
veterinary, pest control and other similar
provisions (e.g. meat and meat offal, fish,
crustaceans and other aquatic
invertebrates, milk and dairy products,
eggs, trees, bulbs, roots and similar plants,
flowers and ornamental plants, cereals and
seeds, resins, sugar and sugar-derived
products, pastry, various food products,
forage for animals, tobacco and alcohol off
limits, salt, sulpha, ores, mineral fuels,
essential oils, chemical products,
pharmaceutical products, mineral manure,
photographic products, raw skins, raw furs,
wood, wooden charcoal, iron and steel);

- goods regarding which / in relation to which
there are suspicions (even if not verified) of
an illegal origin, the Parcel / Product being
obtained by fraud, criminal offence or any
other illegal act in any jurisdiction or by
damaging the right of any third party;

- goods regarding which / in relation to which
there are suspicions (even if not verified) of
money laundry, terrorist activity financing or
any other criminal activities;

- goods the handling / loading / unloading /
transportation of which require additional
efforts from the Service Provider
(subcontractors), that might entail costs that
are not covered by the Price of the Services,
or by the technical terms or the handling
terms agreed upon with the user /
Customer, as provided herein.

Any documents that must accompany the Products /
Parcel, according to the applicable law (e.g. invoice,
certificates, inventory list, certificate of guarantee, etc.)
must be inside the Parcel and raise no doubts that any
of the included documents may be fraudulent.

ATTENTION ! A Returned Parcel must have the contents
of the Parcel that was the object of the corresponding
Contract for Initial Mandate Services.

CBBbp3aHu C HenpuemaHeTo Ha NpaTtkaTa Ha Agpeca 3a
nasapyBaHe B CTpaHaTa Ha Mpousxopd (CbOTBETHO B
Cknaga no wMmecTo3HayeHue 3a BwbpHata npatka),
nopaam KosTo 1 fa 6uno oT NPUYUHUTE, MOCOYEHM B UI.
3 (r) Ycnosusi, cebp3aHu cbC CbOBbPXaHUEMO OT
Ob6wuTe ycnosus.

- CTOKHN, U3NUCKBaLLUM cneunarnHo C'bXpaHeHVIe/
cneuuanHmn ycnoeBua 3a TpaHCNopTUpaHe B

CbOTBETCTBUE C NPUNOXMMOTO
3aKOHOAATENCTBO BbB BCekM OBusHec CEeKTop, C
adMUHUCTPATUBEH, WKOHOMWYECKN,

CaHWUTapeH, BeTepUHapeH KOHTPOI, KOHTPOI Ha
Bpeautenu un Apyrm nopobHu pasnopenbu
(Hanp. meco un kapaHTun, puba, pakoobpasHu n
Apyrv BoaHu 6e3rpbbHavHn, MASKO U MIEeYHN
NPOAYKTK, anua, AbpBeTa, NYKOBULM, KOPEHU U
nopobHn pacTeHus, UBETS U AeKOpaTUBHM
pacTeHns, 3bPHEHW KyNTypyn 1 ceMeHa, CMOIu,
3axap M npousBedeHW OT 3axap NpoAyKTW,
crnagkuln, pasfuyHM XpaHUTeNHU NpPOJyKTw,
dypax 3a XMBOTHMW, TIOTIOH W ankoxon Hap
No3BOMEHUTE KOnu4yecTBa, COM, cdApa, pyawm,
MUHepanHu  ropuBa, eTepuyHM  Macna,
XMMUYECKM npoayKTh, hapMaLeBTUYHM
npoAayKkTW, MUHepanHu TopoBe, doTorpadckm
NpoaykTW, CypOBU KOXW, ABbPBO, AbPBEHM
BBLIINLLA, XXEeNA30 U cToMaHa);

- CTOKKM, 3a KOUTO/BBLB Bpb3Ka C KOUTO UMa
NnoAo3peHns (JopM ako He ca NpoBepeHu) 3a
He3akoHeH npousxof, ye MNpatkaTal/llpoayKTbT
ca MornyyeHn C M3mama, NpPecTbhHO AesHue
Wnn Apyro He3akoHHO AeliCTBME B KOSITO M Aa €
IOPUCOMKUMS UMM Ype3 HaKbpHsiBaHe Ha
npaBoTO Ha TpeTa CTpaHa;

- CTOKKM, 3a KOUTO/BBLB Bpb3Ka C KOUTO UMa
NnoAo3peHnst (OpM ako He ca NpoBepeHu) 3a
npaHe Ha napv, uHaHcupaHe  Ha
TepOopUCTNYHA AEWHOCT Unu Apyrn NpecTbiHU
AesHns;

- CTOKW, 4uUTO TpeTupaHe/ HaToBapBaHe/
pasToBapBaHe/ TpaHCNopTWpaHe W3WCKBaT
nonaraHe Ha JOMbIIHUTENHU YCUNUA oT CTpaHa
Ha JocTtaBumka Ha ycnyru
(mogm3nbnHUTENUTE), KOMTO MOraT Aa Aoseaar
00 pas3xoau, KOUTO He ce nokpmeaT OT LleHaTta
Ha yCryrute unum ot gpyrvm TEXHUYECKU YCroBuS
NN ycrnoBus 3a TpeTupaHe, AOroBOPEHU C
notpebutens/KnneHTa, KakTo e NpeaBMaeHo B
HacToALOTO.

Bcuukn gokymeHTH, kouTo TpsibBa Oa npuapyxasar
MpoaykTtute/MpaTtkata CbrnacHo NPUNOXUMOTO
3akoHogaTencTso (Hamp. daktypa, ceptudmkaTy,
WHBEHTApPEH CMMCBbK, cepTudpmkaTt 3a rapaHums u T.H.)
TpsibBa oa 6baaT noctaBeHu B camata lNpaTtka 1 aa He
npeau3BUKBaT CbMHEHUSI MO OTHOLLEHWE Ha ToBa ganwu
ca chanwumsu.

BHUMAHWE! BwbpHaTata npatka TpsabBa pa wuma
CbLLOTO CbAbpXaHue kaTo ToBa Ha lNpaTtkaTa, npegmeT
Ha CbOTBEeTHMS [JoroBop 3a yMmbIHOMOLLEHW YCIYTW.




3.10 (4) A Parcel failing to meet the above requirements
regarding size, packaging and/or contents, shall not be
accepted at the Origin Country Shopping Address /
Destination Warehouse (for Returned Parcel) and for the
purpose of the provision of the Services shall not be
considered as the Parcel (as defined in these Terms &
Conditions) and there shall be no Orders validated and
no Distance Contract shall be executed for the benefit of
such Parcels, unless a prior written agreement executed
by the Parties regarding such Parcel is into effect upon
the delivery of such Parcel at the Origin Warehouse /
arrival of the Returned Parcel at the Destination
Warehouse, and provided that the corresponding Price
payment is made.

(e)Conclusion and performance of the Services
Contract

3.11.  The User hereby represents and warrants that
in order to benefit from Services, he / she agrees and
complies with the provisions of these Terms and
Conditions. In addition to the above, the User represents
and warrants that he / she unconditionally accepts that
the Order can only be placed by setting-up the Account.

(e.1) Account set-up. Registration on the Website

3.12.The User shall set up the Account by entering the
required data on the Website indicated as compulsory by
means of an asterisk in the relevant fields of the provided
form. Correct and complete provision of the required
data is essential for further placement of the Orders. The
User is solely and fully responsible for the accuracy and
veracity of the data and information entered on the
Website, both when setting-up the Account, and upon
the further use of such Account, in accordance with
these Terms and Conditions (including, but not limited to,
the Specific Terms).

3.13.  After filling out the Form, the User must
carefully read the applicable Terms and Conditions, by
accessing them on the Website or directly accessing the
link notified at the end of the Account set-up form:

(a)To agree with these Terms and Conditions, the User
must tick the relevant box at the end of the Form. By
ticking this box, the User accepts of the generation of the
Account based on the data provided by the User in the
Form.

(b)Failure to tick the box shall prevent from the
generation of the Account, and eventually, from the
placement of Orders and execution of the Distance
Contract.

3.14.  After filling out of the Form (at least with the
compulsory data) and acceptance of these Terms and
Conditions, the User shall receive preliminary details
regarding the Account at the indicated e-mail address.

3.10. (4) MpaTka, KoATO He OTroBapsi Ha roPenocoYeHnTe
N3MCKBaHWSA MO OTHOLLEHME Ha pa3Mep, onakoBKa u/unm
cbabpXaHue, HAMa fga O6bae npueta Ha Apgpeca 3a
nasapyBaHe B CTpaHaTta Ha npousxon/ cknaga no
MeCTO3HayeHue (3a BbpHaTW npaTku) 1 3a uenuTte Ha
npepocTaBsiHe Ha Ycnyrute, He crnefBa Aa ce cunta 3a
MpaTka (kakTo € onpegeneHo B HactoswmTte O6LWwM
ycnosusl) 1 He cnegea ga 6vaat Banvavpanu Mopbukn
W U3NbNHeHN [OroBopu OT pas3CcTOfHME BbB Bpb3ka C
TakvBa [MpaTku, OCBEH aKko MpeaBapUTENHO CKIIOYEHO
nMCMeHo crnopasymeHve wmexay CTpaHute OTHOCHO
TakaBa [paTtka He e B cuna npu gocTaBkaTa Ha Takasa
Mpatka B Cknaga Ha npousxon/ nNpuUCTUraHe Ha
BbpHaTata npaTtka B Cknaga no Mecto3HadeHue v npu
yCNnoBMe Ye e M3BBbPLUEHO CbOTBETHOTO MnallaHe Ha
Llenara.

(8) CkniouBaHe M u3NbLIHEHWe Ha [oroBopa 3a
ycnyru

3.11. MNoTpebutenaT geknapvpa u rapaHtTupa, 4Ye 3a ga
ce Bb3MON3Ba OT Ycnyrute, TOW/TA ce cbrnacsea u
n3nbnHABa pasnopenbute Ha Hactoawmute O6wm
ycnosus. B gonbnHeHne kbm ropHoto, MNotpebutensT
Jeknapupa wn rapaHtupa, 4e Tow/Ta 6e3ycnoBHO
npvema, 4e lNMopbyka Moxe ga O6bae nogageHa camo
cnep oTkpvBaHe Ha AkayHT.

(e.1) OmkpueaHe Ha akayHm. Pezucmpayus e
Yeb6caliima

3.12 NoTpebutenaT oTkpmuBa AkayHTa Ype3 BbBexaaHe
Ha HeobOxogumuTe paHHM B YebcanTta, KouTO ca
NMOCOYEHN KaTo 3agb/KUTENHU CbC 3Be3gunyka B
CbOTBETHWUTE MNOMeTa Ha npefocTaBeHus opmynsip.
MpaBUNHOTO M NMBIHO NpefocTaBsiHe Ha HeobxoaumuTe
OaHHM € OT CbLUECTBEHO 3HayeHve 3a noJaBaHeTo Ha
nopwsbykm. MoTpedbutendar Hocwsa usnaTa OTFTOBOPHOCT 3a
TOYHOCTTA M WUCTMHHOCTTA Ha  JaHHUTE U
MHbopMaumaTa, nocodeHn Ha Yebcamta Kakto npu
OTKpMBaHETO Ha AkayHTa, Taka W npu no-HaTaTblUHaTa
My ynoTtpeba B cbOTBETCTBME C HacToswmuTe OO6Wwm
ycnoBsus (BknouutenHo n 6e3 ga ce orpaHvyaBa [o
CneupnanHnTe ycnosus).

3.13. Cnen nonbneBaHe Ha Popmynsapa NoTpebutenat
criefBa BHUMAaTENHO Aa ce 3amno3Hae C NpUroXuMmmTe
O6wu ycrnoswusi, noMecTeHn Ha YebcanTa nnvm gUPEKTHO
ypes nocelaBaHe Ha fMHKa B Kpas Ha opMynsipa 3a
OTKPUBAHE Ha aKayHT:

(a) 3a pa ce cvrnacu ¢ Hactosiwmte O6LWK ycrnoBus,
MoTtpebutenaT TpsibBa Aa oTOenexun cboTBETHOTO None
B Kpas Ha Popmynsapa. Ypes otbenss3saHe Ha noneto
MoTpebutenat npvema OTKpMBaHETO Ha AkayHTa Bb3
OCHOBa Ha [aHHUTe, NpedoCTaBeHW OT Hero BbB
dopmynspa.

(6) HeoTbens3BaHeTo Ha NoneTo HaAMa Aa AoBede A0
OTKpUBaHe Ha AkayHT M oTTam — [0 nojaBaHe Ha
MopbuknTe U ckntouBaHe Ha [JoroBop OT pa3cTosiHue.

3.14. Cnen nonbriBaHe Ha dopmynsipa
(3agbmkuTenHUTE OaHHM B HEro) WM npuemaHe Ha
HacToswute O6wwm ycnosusa MoTpebutensaTt nonyyasa
npeaBapuTenHW AaHHM 3a AkayHTa Ha MnoCOoYeHUus
MMenn agpec.




The User shall be required to access the provided link
for the confirmation of his / her intention to set-up the
Account. After accession of the confirmation link, the
User shall be notified at the provided e-mail address with
a confirmation e-mail indicating the details of the User’s
(Customer’s) Account, including the ESWD Customer
Code.

Only following the foregoing, the User shall be entitled to
indicate the Origin Country Shopping Address for the
orders placed with Third parties, for contracting Initial
Mandate Services, and shall be entitled to place Orders
for Return Mandate Services.

3.15.  Any modification of any data before the
completion of the Account shall be made by pressing the
“Back” button on the Form. Moreover, the User may be
notified on any eventual discrepancies of the registration
process, and shall have to take actions for rectifying /
filling it in with a view to finalise the setting-up of the
Account.

3.16. Once the Account is set up, the User can
configure the Account and the data provided according
to his / her own options and preferences, without being
able to validly amend the elements indicated as
compulsory by the Service Provider for valid Order
placement and on-line contracting of Services (e.g.
ESWD Customer Code, Origin Country Shopping
Address, etc.).

3.17. (1) The User can, at any time, place Orders for
Initial Mandate Services, by indicating Origin Country
Shopping Address as the delivery address and, thus, the
Distance Contracts shall be executed for such Order
upon the delivery of it to the Origin Country Shopping
Address (as further indicated in these Terms and
Conditions), provided that the Parcel and the Product
comply with the requirements of these Terms and
Conditions.

3.17 (2) The Client may make Orders for Return
Mandate Services by selecting in the Account the Parcel
that was initially brought to the Client under a Contract
for Initial Mandate Services.

3.18 (3) For the avoidance of doubts, the User
acknowledges and unconditionally agrees that , by
setting- up the Account and / or by placing Orders that
are not valid (as provided herein), the User shall not
execute the Distance Contract and shall not benefit from
the Services.

Any contractual relationship shall be effective strictly
under Distance Contracts to be deemed executed only
in accordance with the specific provisions in section (e.4)
hereof.

OT noTpebutens ce nanckea ga noceTu nNpefocTaBeHns
NMHK 3a MOTBbPXOEHWE Ha HamepeHweTo My/ii 3a
OoTKpuBaHe Ha AkayHT. Cnief nocelueHne Ha nvHKa 3a
notBbpxaeHue [lotpebutenat cnegsa pda 6bae
yBeJOMEH Ha NpeoCTaBeHMs UMeNnn agpec Ypes nuvenn
3a NoTBbPXAEHUNE, cbObpXall,  OaHHUTe 3a
noTpebuTenckma akayHT, BKI. KnMeHTckm kog ESWD.

Camo crneg  W3NbfHEHME HA  FOPEMNOCOYEHOTO
MoTpebutenat we Moxe pa nocoun Agpec 3a
nasapyBaHe B CTpaHaTa Ha npousxod 3a MOpPBbYKY,
nogageHu npu TpeTn cTpaHW, 3a U3NbIHEHWE Ha
YMbMHOMOLLIEHM YCINYru 1 e MoXe Aa nofasa MNopbyku
3a YMbIHOMOLLEHW YCINYyTY 3a BpbLUaHe.

3.15. Bcsaka npomMsiHa B JaHHUTE npeau npukniovBaHe
Ha oTKpvBaHeTo Ha AkayHTa ce npaswu ¢ 6yToHa ,Hasan”
ot ®opmynsapa. OceeH ToBa [oTpedbuTenaT moxe Oa
nonyyasa n3BeCTUS OTHOCHO €BEHTYyarnHu
HECBOTBETCTBMA MpM npoueca Ha peructpaums u
cnenea aa npegnpueme aencrtems 3a
nonpaesiHe/monbnBaHe C ornej  uHanuMsupaHe
npoueca no oTKkpMBaHeTo Ha AkayHTa.

3.16. Cnep oTkpmBaHe Ha AkayHTa [oTpebuTtenaT moxe
Aa KoHdwurypypa AkayHTa M npefocTaBeHuTe AaHHU B
CbOTBETCTBUE C ONUMUTE U NpeanodmTaHuaTa my/in, 6es
Aa MOXe [[a MW3MeHs enemeHTWTe, MNOCOYEeHU KaTo
3agbmkutenHy ot [loctaByvka Ha ycnyrvM 3a BanvgHo
nopasaHe Ha [opbYkM M OHNanH U3NbIIHEHUE Ha Ycnyrn
(ranp. knueHTckn kogq ESWD, agpec 3a nasapysaHe B
CTpaHaTa Ha npou3xo4 1 4p.).

3.17. (1) lMoTpebutenaT mMoxe MO BCAKO Bpeme Aa
nopaea [MopbykM 3a YMBAHOMOLLEHW YCRyrM uypes
rnocoyBaHe Ha ajpec 3a nasapyBaHe B CTpaHaTa Ha
npounsxopn KaTo agpeca 3a JoCTaBKa M Mo TO3U HauuH ce
ckntoyBaT [loroBopuTe OT pascTosiHve 3a Tasu Mopbyka
npv goctaBkaTa Ha Agpeca 3a nasapyBaHe B CTpaHaTa
Ha npomsxop (KakTo € nocoyeHo B HacTosAwmTe O6wm
ycnosusi), npu nonoxeHue 4ve Mpatkata u MpoaykTbT
M3NbINHABAT M3UCKBaHWATA Ha HactoAwmTte O6Lwm
yCrnoBwus.

3.17. (2) KnuenTbT mMoxe pAa npaeu [lopbykm 3a
YyMbMHOMOLLEHN YCMyrM 3a BpbluaHe kaTo mnsbepe OT
AkayHTa NpaTtkaTa, KOATO MbPBOHAYaArHO € AoCTUrHana
KnuneHta cbrnacHo [loroBop 3a ynmbiIHOMOLLEHN YCIyTW.

3.18. (3) C uen nsbsreaHe Ha CbMHeHwUs, MNoTpebutenaT
noTebpxgaBa W 0e3ycrnoBHO npuema, 4Ye upes
oTkpuBaHe Ha AkayHTa w/unn nogasaHe Ha [lopbuky,
KOUTO He ca BanuaHuW (KakTo € nNpeaBUAEHO TYK),
MoTpebutendart He n3nbnHaBa [JoroBopa OT pa3cTosiHne
W HSIMa [a ce Bb3nonaea oT Ycnyrute.

Bcsiko [OroBOpPHO OTHOLLUEHME € BanugHO CaMO ako
[oroBopute OT pascTosiHMe ObaaT CKNoYeHW B
CbOTBETCTBUE CbC CrieumanHuTe pasnopendu ot pasgen
(e.4) ot HacTOSAILOTO.




3.18 (4) Once the Account has been set up by the User,
the Account shall be used by the User/Customer for an
indefinite period of time (as long as the User/Customer
complies with these Terms and Conditions). The
User/Customer can request, at any time to close down
the Account by e-mail at the following address
info@eshopwedrop.bg. The Account shall be closed
down as soon as practically possible by notifying the
User/Customer by e-mail. Closing of the Account does
not charge any fee. However, all Distance Contracts
validly executed by and between the Parties as provided
herein, until the date of closing the Account, shall remain
valid and effective and shall have to be performed
accordingly by the Parties, until the fulfilment by both
Parties of the obligations laid down in the Distance
Contracts. For the avoidance of doubts, the User
acknowledges and accepts that by closure of the
Account, the User shall not be able to place Orders and
conclude Distance Contracts and shall no longer benefit
from the Services.

3.18 (5) If the Account is deactivated/closed as provided
herein, the Service Provider shall be able to keep,
however, the information regarding the performance of
the obligations under the Account / Distance Contracts
concluded, exclusively for evidencing the conditions
under which such obligations have been performed,
including in front of a court / authority, as the case may
be.

(e.2) Placing Valid Orders for Services
3.18.ATTENTION! Before placement of the Order, the
User/Customer is invited to read these Terms and
Conditions again, in particular the Specific Terms.

3.19.By acceptance of these Terms and Conditions, the
User /Customer expressly agrees that the Service
Provider shall send the Order acceptance and / or other
information related to the status and performance of the
Contract at the e-mail address indicated by the
User/Customer in the Account. Moreover, by acceptance
of these Terms and Conditions the Customer confirms
that according to his / her own discretion, prior to
placement of the Order/execution of the Contract, he
/ she has been completely, accurately, specifically,
clearly and legibly informed about: the identity of the
Service Provider, the registered address of the Service
Provider, the contact data of the Service Provider, the
Services, the means of ordering the Services, the means
of determining the total value of the contracted Services
(including the related limitations, for example regarding
the actual period of time during which the Customer can
exercise his / her right of withdrawal of the Order and (or)
contract (as the case may be) concluded with the Third
party with regard to the Products in the Parcel, taking into
account that the Service Provider is not the manufacturer
/ distributor / reseller of the Products, etc.), the validity
term for the promotions or the prices of the Services,
respectively, that he / she fully understands these Terms
and Conditions and the consequences of every Order

3.18. (4) Crnen «kaTo AKayHTbT € HaACTpPOeH OoT
MoTpebutensa, ToW MoOXe pJda ce u3non3esa oOT
MoTpebutensa/KnueHta 3a HeonpepeneH nepvog oOT
Bpeme (ctura MoTpebutenat/KnmeHTsbT Aa usnbrHsaBa
HacToswute O6wWK ycnosus). MNoTpednTenaT/kKNMeHTsLT
MOXEe [a noucka no BCHAKO Bpeme Aa 3akpue akayHTa
ype3 wu3npallaHe Ha MMeWn Ha cnegHWsa apgpec:
info@eshopwedrop.bg. AkayHTBLT ce 3aKpvBa Bb3MOXHO
Hai-ckopo, 3a koeTo [NoTpebutensat/KnmeHTsbT Wwe 6bae
yBeOOMEH Mo wumenn. 3akpuBaHeTo Ha AkayHTa e
6esnnatHo. Ho Bcuukn [oroBopu OT pascTosiHuE,
BanuOHO CKMoYeHU oT u mexgy CTpaHuTe, Kakto e
npeaBMaEHO B HACTOALLIOTO, 40 AaTaTa Ha 3akpyBaHe Ha
AkayHTa, ocTaBaT BanuaHu 1 B cuna u cneasa aa 6vaar
M3NbIIHEHW MO CbOTBETHMSA HauvH OT CTpaHuTe, OO0
n3anbnHeHve ot aseTe CTpaHM Ha 3agbrkeHuATa,
unanoxenn B [oroBopute oT pasctosHue. C uen
n3bareaHe Ha cbMHeHus, MoTpebuTenaTt noTBbpXKAaBa
1 nprema, 4ye CbC 3aKpuBaHeTo Ha AkayHTa TO HAMa aa
Moxe fa nogasa Mopbyku 1 ga cknioysa [JorosBopu oT
pa3CcTosiHME 1 HAMa Aa ce Bb3Mnonaea oT Ycnyrure.

3.18. (5) Ako AkayHTBT € JeaKTUBMPAH/3aKpUT, KaKTo e
npenBuaeHo B HAcToALWOTO, [JocTaBYMKBT Ha Yenyru Lie
MOXe [a noaabpxka uHdopmaumaTa no OTHOLIEHUE Ha

N3NbJIHEHNETO Ha 3aabIDKeHUATa CbrnacHo
AKayHTa/CKJ'I to4eHnTe ,D,OFOBOpVI oT pa3CToAHME,
U3KNIOYNUTENNTHO 3a MNOTBbpXAeHMe Ha YyCnoBuATa,

CblMacHO KOUTO Ca MU3NbJIHEHW TaKuMBa 3aAbllKeHUd,
BKN. npea cbaa/BnacTtTa, B 3aBUCUMOCT OT cnyyas.

(e.2) ModaeaHe Ha easiuOHU NOPBLYKU 3a ycryau

3.18. BHVMMAHUE! [pean nopaBaHe Ha nopbyka
MoTpebutenat/KnneHTbT ce npukaHeBa pAa npoyeTe
HacToswute OOWM yCcnoBuA OTHOBO, B 4acCTHOCT
CneuundunynnTe ycnosus.

3.19. C npuemaHeTo Ha HacToswmTte O6WM ycrnosus
MoTpebutenat/KNMeHTbT U3pUYHO Ce cbrnacsiea C TOBa,

ye [ocTaBuMKbT Ha ycnyrM lWe  wu3npawa
NoTBbPXOEHMETO Ha  nopbykata wunu  gpyra
WHOPMaLUnsa, CBbp3aHa CbC  CbCTOSIHUETO U

M3NbiHEHMETO Ha [loroBopa, Ha wMmenn agpeca,
nocoyeH ot lMoTpebutens/KnueHnta B HeroBns AkayHT.
OcBeH TOBa C MpuemaHeTo Ha HactoawuTe OO6wwm
ycnosust KnneHTbT noTebpkaaea, vYe no HeroBo/HEMHO
cobCcTBEHO  yCMOTpeHue, npean MnofdaBaHETo  Ha
Mopbukata/manbnHeHneTo Ha [oroBopa, ToW/Ta e
6un(a) M3usno, TOYHO, KOHKPETHO, SICHO W YETNNBO
yBeJOMeH(a) 3a: camonuyHocTTa Ha [ocTaBuuka Ha
ycnyru, cepanuuieto Ha [ocTaBumka Ha ycnyru,
OaHHUTE 3a KOHTaKT Ha [locTaBuMka Ha ycnyru,
Ycnyrute, HauMHa Ha NopbYBaHe Ha YCnyruTe, HaumHa
Ha onpepgensiHe Ha obLaTta CTOMHOCT Ha JOrOBOPEHUTE
Ycnyru (BKI. CBbP3aHUTE OrPaHNYEHUs], Hanp. OTHOCHO
OEeNCTBMTENHUS Nepuos OoT Bpeme, No Bpeme Ha KOWTo
KnueHTbT MOXe pg[a ynpaxHsiBa HeroBute/HenHuTe
npaBa Ha OTTernsHe Ha nopbykaTa u/wnn gorosopa (B
3aBMCUMOCT OT Cryyasi), CKMoyeH ¢ TpeTa cTpaHa BbB
Bpb3ka ¢ lNpoayktute B MpaTkaTta, B3emarnkv npeasug
TOBa, Ye [10CTaBYMKbBT Ha YCNyru He e nponssoauTenst/
anctpnbyTtopbT/ NpenpogaBaybT Ha MpoaykTute 1 T.H.),
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and every Distance Contract deemed to be executed by
the Parties under these Terms and Conditions (including,
but not limited to, the rights and obligations of the Parties
to the Distance Contract).

3.20.(1) The User who, after accessing the websites of
Third parties on his / her risk, procures Products from
such websites, shall be deemed as placing the Order
only by correctly and fully indicating the Origin Country
Shopping Address (indicated in his / her Account) as the
delivery address of the Order.

3.20 (2) The User/Customer who selects in its Account a
Returned Parcel (which must be a Parcel which was the
object of a Contract for Initial Mandate Services
completed by the Service Provider for the same
Customer at a previous moment) and accepts the Terms
and Conditions, is deemed to have placed an Order for
Return Mandate Services.

3.21.(1) The User acknowledges and accepts that the
procurement of the Product with Third parties shall be
carried out exclusively on the personal liability of the
User.

3.22.(2) The User/Customer accepts that the Initial
Mandate Services can only be ordered for Parcels
(Products) that comply with the characteristics, the
requirements and the limitations provided herein in these
Terms and Conditions and that are fully paid to the Third
party by the User placing the Order to the Service
Provider.

3.22 (3) The User acknowledges and accepts that he /
she will not indicate the Service Provider, in his / her
relation with any Third party / other entity / person, as
agent of the User/Customer for making a payment in the
name and on behalf of the User/Customer, or as a debtor
of the obligation to make such payment to the Third Party
/ other entity / person, nor as a proxy of the
User/Customer for accepting payments/money from a
Third party. Any and all amounts due by the
User/Customer to a Third party with respect to a Parcel /
Returned Parcel (or from a Third party to the
User/Customer) shall be borne exclusively by the
User/Customer directly to the Third party (by such Third
party debtor, directly to the User/Customer).

ATTENTION! The Service Provider shall not be held
liable to make any payments to any Third party or other
such suppliers / sellers / other persons / entities that
deliver the Parcels / Products to the Origin Country
Shopping Address

/ Destination Warehouse — for the Returned Parcels, in
the name and on behalf of the User in relation to the
Parcels and / or the Products. In case such a payment is
requested to the Service Provider, the Service Provider

CPOKbT Ha BanuMAHOCT 3a NPOMOLUMWTE UMW LEHWUTE Ha
Ycnyrute, CbOTBETHO, Ye TOW/TA HanmbrHO pa3bupa
HacTosAwmTe OBLLM yCnoBUst U NOCNEACTBUATA OT BCsKa
Mopbyka 1 BCekn [OroBop OT pas3CcTOAHUE, U3MBbIHEHU
ot CtpaHuTe cbrnacHo HactosiwmTte OOWM ycnosusa
(BkntounTenHo n 6e3 Aa ce orpaHu4aBaT go npasaTa 1
3agbmkeHuaTa Ha CtpaHute no [orosBopa oT
pascTosiHue).

3.20. (1) 3a notpebuTens, KOMTO crie OCbLLLECTBEH
JOoCTbN A0 yebcantoBeTe Ha TpeTn CTpaHW Ha CBON
cobcTBeH puck ce caobue ¢ lMpoaykTM OT TakuBa
yebcantoBe, ce npuema, ve e nogan lNMopwbyka camo npu
KOPEKTHO M NbIHO Nocoy4BaHe Ha Apeca 3a nasapyBaHe
B CTpaHaTta Ha Mpousxod (B HEroBUsS/HEVHWS akayHT)
KaTo agpec 3a gocraBsiHe Ha [NopbukaTa.

3.20. (2) 3a notpebutensa/KnueHta, nsdpan B AkayHTa
cn BbpHata npatka (koATo mMoxe Aa 6bae npatka,
npegmeT Ha [loroBop 3a ymbAHOMOLLEHa Yycnyra,
n3nbiHeHn oT [locTaBuvKa Ha ycnyrm 3a cbwms KnmeHt
B npeaxogeH MomeHT) n npueme OBwmTe ycnosus, ce
npuema, Ye e nogan Nopbyka 3a yNnbIHOMOLLEHW YCIYyTI
3a BpbLUaHe.

3.21. (1) NoTpebuTtensaT noTBbpXAaBa M Npuema, ye
nopbykaTta Ha MpoaykT oT TpeTn cTpaHu ce n3BbpLUBA

Ha  M3KNYMTenHaTa  fMYHa  OTFTOBOPHOCT  Ha
MoTtpebuTtens.
3.22. (2) nMotpebutenar/KnueHTbT npuema, ue

YMbHOMOLLEHN ycnyrm MoraT pJda ce nopbyaTt
eavHcTeeHo 3a MpaTku (MpoaykTu), KOMTO OTrOBapPAT Ha
XapaKTEPUCTUKUTE, W3UCKBAHUSITA W OrpaHUYeHusTa,
npensuaeHu B HacTosAwmTe OBLwm ycnosums 1 ca ususano
3annaTeHn Ha TpeTata cTpaHa ot [NoTpebuTensi, KOUTO
nopasa nopbykaTa KbM [locTaBumka Ha ycnyru.

3.22. (3) MNoTpebutensaT noTBbpXAaBa M npuema, ye
TOn/TA HAMa pga nocoun [loctaBuvMka Ha ycnyrm B
HeroBata/HeMHaTa Bpb3ka C KOATO M Oa e TpeTa
cTpaHa/gpyr cybekT/nuue, KaTo npeacTaBUTEN Ha
Motpebutens/KnvueHTa 3a n3BbpLUBaHe Ha nnaiiaHe oT
uMeTo U 3a cmeTka Ha loTpebutens/KnueHTa, nim B
Ka4ecTBOTO MYy Ha ANbXHUK Ha 3afbidKeHneTo 3a
M3BbpLUBAHE Ha TakoBa MnawiaHe Ha TpeTta cTtpaHa/
Apyr cyGekT /nvue, HUTO KaTo MBbMAHOMOLUHMK Ha
MoTpebutensa/Knuexta 3a npuemaHe Ha
nnawaHus/napuyHn cpeacTea ot TpeTa ctpaHa. Bendkn
cymn, gbmkumun ot lMoTpebutensa/Knventa Ha Tpeta
CTpaHa BBbB Bpb3ka c [Mpatka/BbpHaTta npatka (unu ot
TpeTa cTpaHa kbM lMoTpebutens/KnueHTta) ce noemat
usknountenHo ot [Motpebutens/KnvweHTta, AMpekTHO
KbM TpeTata cTpaHa (OT TakbB ATbXHWK OT TpeTa
cTpaHa, AMpeKTHO KbM MNoTpebutens/KnueHTa).

BHAMAHWME! [ocTaBunMkbT Ha Yycnyrm He HOCU
OTFrOBOPHOCT 3a M3BbpLUBaHE Ha nnawjaHusa kbm TpeTa

cTpaHa unm apyru TakmBa
pocTtaBunum/npogasaun/opyrn  nuua/cybekt,  Kouto
poctasat [patkute/lpogyktute [Jo agpeca 3a

nasapyBaHe B CTpaHaTa Ha mnpousxog/cknaga no
MeCTO3HayeHue (3a BbpHaTM MpaTkM) OT UMETO U 3a
cmeTka Ha lMNoTpebuTtens BbB Bpb3ka ¢ [paTtkmuTte n/unm
Mpogyktnte. B cnyyanm 4Ye e nonckaHo TakoBa niailaHe




shall be entitled to immediately terminate the respective
Contract, no court intervention or other formality being
necessary, without owing any amounts to the
User/Customer for such termination.

3.22 (1) The User shall purchase Products by
fullycomplying with the laws governing the contractual
relations between the User and the Third party (including
the sales terms of the Third parties). The Customer shall
enter into the direct contract with the Third parties for the
purpose of purchase of the Products and respectively,
the User/Customer shall be held responsible for the
compliance with all and any obligations against the Third
Parties by purchase of the Products.

3.22.(2) With regard to retour, the User/Customer
understands and accepts that the Service Provider does
not undertake herein any obligation (express or implicit)
to ensure by the Return Mandate Services that the
User/Customer timely exercises its rights/obligations
deriving from its relationship with a Third party (including
the right of withdrawal from its relationship for the
Product, with a Third party (e.g. an online vendor). For
the avoidance of any doubt, the Service Provider does
not offer or commit to any warranty, express or implied,
for ensuring the exercise of such rights/obligations of the
User/Customer in its relationship with a Third party. The
contractual relationship between the User/Customer and
the Service Provider, according to these Terms and
Conditions and the Contracts, is separate and
independent from any relationship between the
User/Customer and a Third party.

3.23.(1) ATTENTION! The User shall be deemed to
manifest his / her intention of placing an Order for
Initial Mandate Services, by indication of the Origin
Country Shopping Address as the address for
Products delivery by using of his / her Account.

3.23.(2) By selecting a Return Parcel in its Account,
the User/Customer is deemed to manifest his/her
intention of placing an Order for Return Mandate
Services.

KbM [JocTaBuMka Ha Yycnyru, TOW uUMa nNpaBoToO
He3abaBHO fa npekpaTu cboTBeTHUS [Jorosop, bes pae

HeobxoAvMa Hameca OT CbA unu Apyra dopmarnHocrT,
6e3 pa AbNKM KakBATO M ga Guno cymm Ha
MoTpebutensa/KnneHTa 3a TakoBa npekpaTsiBaHe.

3.22. (1) MotpebutensTt 3akynysa [lpogyktv npwu
cnasBaHe  Ha  3aKOHOAATENcTBOTO,  ypexAaallo
AOrOBOPHUTE OTHOWeHUA Mexay [loTpebutens wn
Tpetata cTpana (Bkn. ycnosuaTa 3a npogaxba Ha
Tpetute cTpann). KnneHTLT cCKMo4Ba  AMPEKTeH
porosop ¢ TpeTuTe CTpaHu 3a LenuTe Ha 3akynyBaHe Ha
Mpogyktnte u cboTBeTHO [loTpebutenaT/KnueHTsT
HOCK OTIOBOPHOCT 3a M3MbMHEHWE Ha BCSKaKBU ApYru
3abImKeHUs cnpssMo TpeTuTe CTpaHu Mpu 3akynyBaHe
Ha lMpoaykTtuTte.

3.22 (2) Mo oTHoweHue Ha oOpaTHMA  Kypc,
MoTpebutenat/KnnentbT pas3buvpa wn npuema, 4e
JocTaBuMKbT Ha ycnyrm He noema 3agbihKeHue
(M3pMyHO  MNM KOCBEHO) Aa rapaHTupa  4pes
YNbAHOMOLLEHM ycnyrm 3a BpbLUaHe, ye
MoTpebutensat/KnueHTbT ynpaxHsBa CBOEBPEMEHHO
cBouTe  npaBa/3agbilkeHus, npousTMyawm ot
B3aMMOOTHOLLEHNETO My ¢ TpeTa cTpaHa (BKM. NpaBoTo
Ha OTTernsHe OT B3aMMOOTHOLUEHWATA, CBbP3aHU C
MpoaykTa, ¢ TpeTa cTpaHa (Hanp. OHNanH AOCTaBYMK Ha
ycnyra). C uen n3barsaHe Ha CbMHeHUS, [JOCTaBUMKBLT
Ha ycryru He npegnara n He ce aHraxupa c rapaHums,
He3aBMCUMO [Janu  W3pMyHa WnU  KOCBEHa, 3a
rapaHTMpaHe Ha NPaBOTO Ha TakMBa NpaBa/3agbimKeHNs
Ha MoTtpebutens/KnveHTa BbB B3aVMOOTHOLLEHNETO MYy
¢ Tpeta cTpaHa. [loroBopHuTe B3aMMOOTHOLUEHUS
mexay MoTtpebutensa/KnueHTta n [JoctaBumka Ha ycnyru
B CbOTBETCTBME C Hactoswmte O6wm ycnosus u
[loroBopute € OTAENHO U CaMOCTOATENHO OT BCSAKO
B3aMMOOTHoweHne wmexay [oTtpebutensa/KnueHta u
TpeTa cTpaHa.

3.23. (1) BHUMAHME! MNpuewma ce, ye MNoTpebutensT e
n3pasun CBOETO HaMepeHue 3a nogasaHe Ha [Mopbuka
3a YNbIHOMOLLEHN YCryr1 Ype3 nocovBaHe B AkayHTa
My Ha AZpec 3a nasapyBaHe B CTpaHaTa Ha Npou3xos
KaTo agpec 3a goctaska Ha [NpoayktuTe.

3.23. (2) Ypes n3bupaHe Ha BbpHaTta npaTka B HErOBMS
AkayHT 3a [NoTpebutens/KnueHta ce npuema, 4ye e
nocoynn HamepeHeTo cu 3a nogasaHe Ha Nopbyka 3a
YMbAHOMOLLEHW YCIYT.




3.24.(1) Upon the arrival of the Parcel to the Origin
Country Shopping Address, the Service Provider takes
note of the placement of the Order, provided the Parcel
(Product) complies with all the requirements prescribed
in these Terms and Conditions

3.24.(2) Upon the User/Customer’s selection of a Parcel
as Returned Parcel in the Account, the Service Provider
takes note of the placement of the Order for Return
Services Mandate, provided however that once it
reaches the Destination Warehouse, that Parcel is
validated by the Service Provider as a Returned Parcel.

3.25.By placement of the Order and execution of the
Contract, the User declares that the Parcel that
reached the Origin Country Shopping Address
(respectively the Returned Parcel that reaches
the Destination Warehouse) complies with all
conditions provided under these Terms and
Conditions and that it shall comply, at any time,
with any legal provisions and any provision of
these Terms and Conditions. If the User does not
comply with / does not secure the compliance with
the specified conditions / instructions of the Service
Provider according to these Terms and Conditions
with regard to the characteristics / interdictions in
relation to the Parcel, either with intent or by fault
(including negligence), and the Service Provider
renders / starts rendering the Services, the
Services shall be exclusively rendered on the risk
of the User.

However, for the Parcels the content of which proves not
to be allowed under the applicable law and / or these
Terms and Conditions at any time (regardless whether
the provision of Services has started or not), the Service
Provider shall proceed according to the applicable law,
including, but not limited to, the notification of the
competent authorities, the opening / destruction of the
Parcel and / or the Parcel hand-over to such authorities.
The Distance Contract related to such Parcel shall be
immediately deemed as unilaterally terminated by the
Service Provider because of the material breach of the
Distance Contract by the Customer, without court
intervention or other formalities, claiming, as the case
may be, the payment of damages for the prejudice thus
caused by the Customer, however without holding the
Service Provider liable against the Customer for such
termination. Moreover, any other Distance Contract
concluded with the Customer, and/or the contractual
relationship with the Customer related to the Account
shall be immediately deemed as legally terminated by
the Service Provider, without court intervention or other
formalities, claiming, as the case may be, the payment
of damages for the prejudice thus caused by the
Customer, however without holding the Service Provider
liable towards the Customer for such termination.

3.24. (1) MNpwn npucturaHe Ha MNpaTkaTa Ha Agpeca 3a
nasapyBaHe B cTpaHaTta Ha npowusxop HocTaBuMKbT Ha
ycnyrm otbensisea nogaBaHeTo Ha [Mopbuykata, npu
ycrnosue Ye lMpatkaTta (MpoAayKTbT) OTroBaps Ha BCUYKM

M3NCKBaHWs, npeasuaeHn B Hactoawwmte O6Lwwim
yCInoBus.
3.24. (2) Mpwn n3bop oT cTpaHa Ha

MoTtpebutensa/KnueHta Ha MpaTka kaTo BbpHaTta npaTtka
B HeroBusa AkayHT [locTaBuuKkbT Ha ycnyrm oTbensssa
nopgaBaHeTo Ha [Mopbykata 3a YMbIIHOMOLLEHWN YCIyTu
3a BpbllUaHe, Npu YCrOBME 4Ye Korato MpUCTUTHE B
Cknaga no wmecTto3HayeHue, [lpaTkata we O6bae
BanuaupaHa ot [loctaBumka Ha ycnyru kato BbupHaTa.

3.25. Ypes nopgasaHe Ha Mopbykata M ckrYBaHe Ha
Horosopa [MoTpebutenar pgeknapupa, ye [lpaTkaTa,
AocTurHana Agpeca 3a nasapyBaHe B cTpaHaTa Ha
npousxon (cboTBeTHO BbpHaTaTa npatka, KoAATo
AOCTUrHe cKnaga no MecTo3HadeHue) oTroBaps Ha
BCUYKM YCNOBUSA, NpeABUAEHMN TYK U Ye e oTroBaps
Nno BCAKO BpemMe Ha BCMYKU 3aKOHOBM pa3snopenou u
pa3nopen6bu Ha HactosiwutTe O6GwWM ycnoBus. Ako
MoTpebutenar He n3NbrHU/He nogcurypm
M3NBbMHEHMETO Ha cneunanHuTe ycnosus/ykasaHus oOT
[locTaBuvKa Ha ycnyrM B CbOTBETCTBME C HACTOSLLUMTE
O6wn ycnosus no OTHOLLEHVE Ha
XapakTepucTukMTe/Bb3bpaHMTe BbB Bpb3ka ¢ [paTkaTta,
HEe3aBMCMMO Jdann yMULUMEHO WM He (BKN. nopagu
HebpexHoCT) " [octaBunksT Ha ycnyrm
npepocTaes/3anoysa fAa npepocTtaesa  YcnyruTe, TO
Toraea Ycnyrute crnefBa ga ce npefocTaBAT Ha pucka
Ha noTpebuTens.

Ho 3a [paTtkn, 4meto cbabpXxaHue e 3abpaHeHo
CbIMlAaCHO  MPUMOXMMOTO  3aKOHOAATENCTBO  U/vnn
HacToswute OO6wmM ycnoeust (He3aBMCMMO  Jdanu
NpefocTaBAHETO Ha YCnyrm € crapTupano unu He),
JocTaBuMkbT Ha ycnyrm cnegBa fa npegnpueme

cnegHuTe nencreung CbrnacHo NPUNOXNMOTO
3akoHogaTencTBo, Bk. U 6e3 ga ce orpaHun4yaBa AO0:
yBeaoMsaABaHe Ha KOMNETEHTHUTE opraHum,

oTBapsiHe/yHuLLoXaBaHe Ha [NpaTkaTa uwwunu npeaasaHe
Ha [lpaTkaTa Ha TakmBa opraHu. [oroBopbT OT
pascTosiHMe, CBbp3aH C TakaBa [lpatka He3abaBHO
cTaBa €[HOCTpaHHO npekpaTeH oT [JocTaBuMka Ha
ycryru nopagu MatepuanHo HapylueHve Ha [dorosopa
OT pas3cTosiHMe OT cTpaHa Ha KnueHta, 6e3 Hameca oT
cbda wnu apyru ¢opmanHocTu, W3MCKBaWknm — B
3aBMCUMOCT OT Crfydasi — U3nnalaHeTo Ha LeTu 3a
3aryba, npnunHeHu ot Knuenta, 6e3 ToBa oa nopaxaa
OTroBOpHOCT Ha [locTaBumka Ha ycnyrm cnpsimo KnveHTa
3a TakoBa npekpaTsaBaHe. OcBeH ToBa BCEKU [pyr
JoroBop oT pasctosiHve, cknoveH ¢ KnueHta w/vnu
[OOroBOPHO B3aMMOOTHOLLEHWE ¢ KnneHTa, cBbp3aHo C
AkayHTa, cnefBa [a ce cuMTa 3a 3aKOHHO NpekpaTeHo
oT [ocrtaBunka Ha ycnyru, 6e3 Hameca OT cbga unm
apyrm cbopmanHocTu, U3NCKBaMKU — B 3aBUCUMOCT OT
crnyyasi — usnnawaHeTo Ha LWeTun 3a 3arybu, npuimHeHn
oT KnueHta, 6e3 ToBa ga nopaxga OTFOBOPHOCT Ha
HoctaBuMka Ha ycnyrm cnpsiMo KnueHTa 3a TakoBa
npekpaTsiBaHe.




3.26.(1) As of the moment the Parcel (meeting all
requirements herein) reached the Origin Country
Shopping Address, the Service Provider takes over
the Parcel from the Origin Country Shopping
Address and thus, accepts the nature of Order
validly made by the Customer regarding the
Parcel, provided the Parcel (Product) complies with
the requirements of these Terms and Conditions.

3.26 (2) As of the moment the User/Customer receives a
confirmation e-mail from the Service Provider (pursuant
to accepting the Terms and Conditions) with regard to its
order for a Return Parcel, the order is validated and the
Contract for Return Mandate Services is deemed
concluded (provided that the Return Parcel arriving at
the Destination Warehouse is validated as compliant and
the payment of the final Price is settled).

2.26 (3) The Service Provider, under his sole discretion
and in accordance with these Terms and Conditions,
may unilaterally consider that the Parcel/Return Parcel
does not comply with the requirements set forth in these
Terms and Condition and thus, in the foregoing event it
shall be considered that no valid Order has been placed.

(e.3) Acceptance of the Order

3.27.(1) Whereas the Service Provider becomes aware
of the User’s intention to benefit from the Initial Mandate
Services only upon the arrival of the Order at the Origin
Country Shopping Address, the acceptance of the Parcel
shall be deemed as the acceptance of the Service
Provider to provide Services subject to prior
measurement of the Parcel and other check-ups of the
Parcel as may be required by these Terms and
Conditions or under the applicable law.

Following the foregoing, the Service Provider shall
promptly notify the Customer in his/ her Account and by
e- mail of the acceptance of the Parcel. The notification
shall also include the link to these Terms and Conditions.

Notwithstanding the above, the User is entitled to inform
the Service Provider through his / her Account about the
Order in advance, however, such notification is of
informative nature and thus, does not create any rights
and (or) obligations in relation to such Order.

As regards the Return Mandate Services, a first
validation is given when the User makes the order in the
Account.

(2)For the avoidance of doubts and notwithstanding any
other provisions of these Terms and Conditions, any e-
mail sent by the Service Provider with a purpose to
confirm the delivery of the Parcel to the Origin Country
Shopping Address shall contain a link to including, but
not limited to, a most recent edition of these Terms and

3.26. (1) CumtaHOo OT MOMeHTa, B konTo [lpaTkaTa
(oTroBapsila Ha BCUYKM M3UCKBAHUS B HACTOALLOTO)
pocturHe Agpeca 3a nasapyBaHe B CcTpaHaTta Ha
npousxon, [ocTaBuMKbT Ha ycnyru noema NpaTtkaTta ot
Agpeca 3a nasapyBaHe B CTpaHaTa Ha npousxog v no
TO3M HauyuH Mpuema ecTeCTBOTO Ha nNopbUKaTa,
HanpaBeHa ot KnueHTta no oTtHoweHue Ha lNMpaTkaTa,
npu ycnosue ye [patkata (MNpoaykTbT) oTroBaps Ha
U3MCKBaHMATa Ha HacTosAwmTe OBLLM yCrnoBuS.

3.26. (2) CumtaHO OT MOMEHTa, B  KOWTO
MoTpebutenat/KnneHtsT nony4uv nmenn 3a
noTebpxaeHve oT [locTaBuMka Ha ycnyrm (cneg

npuemaHe Ha OOWwWTe ycrnoBus) MO OTHOLUEHUE Ha
nopbykata 3a BwbpHata npatka, nopbykata e
BanuaupaHa u [1oroBopbT 3a YNbAHOMOLLEHW YCNyrn 3a
BpblUaHe ce cyMTa 3a CKMoYeH (Npu ycroBue e
BbpHataTta npatka, koato npucturHe B Cknaga mno
MeCTO3HayeHne e NoTBbPAEHA KaTo cnasBalla BCUYKM
M3NCKBaHNA U € M3BbPLUEHO MnalaHeTo Ha KpanHaTta

Llena).

3.26 (3) JocTaBuMKbT Ha yCrnyrm — no CBOe yCMOTpPEHUe
1 B CbOTBETCTBME C HacToswmte O6LLM YyCroBUS — MOXe
e[HOCTpaHHO Jda npeueHu, 4e [lpaTkaTta/BbpHaTtaTa
npaTka He OTroBaps Ha MW3WCKBaHWATa, MOCOYEHU B
HacToAwmuTe OOWM ycnoBuss M MO TO3M HAYMH B
npenxodHusl crniyyaw ce npuema, 4ye He e nogageHa
BanuaHa Mopbuka.

(e.3) NMpuemaHe Ha nopbYKkama

3.27. (1) Kato ce uma npegsua, ye [ocTaBYvMKbT Ha
yCrnyru e Hay4un 3a HamepeHueTo Ha lMNMoTpebuTtens aa
Ce Bb3MOM3Ba OT YMBbIHOMOLLEHU YCMyrM camo npwu
npucTturaHe Ha lNMopbykata Ha agpeca 3a nasapyBaHe B
CcTpaHaTa Ha npou3xod, npuvemaHeto Ha [paTkaTa ce
cMmsTa 3a npuemaHe Ha ToBa [JoCcTaBUYMKBLT Ha yCryru aa
npepocraes ycnyru cnen M3BbPLLBAHE Ha
npeaBapuTenHU NpoBepku Ha MNpaTtkaTta, kouto moraT aa
ce u3uckeat oOT Hactoswmte OO6WM ycnoBus unm
CblNacHO NPUIIOXUMOTO 3aKoHOOATENCTBO.

MpenBua ropHoTo, [loCTaBYMKBLT Ha ycnyru cnegsa aa
yBegoMu KnveHTa B HeroBusi/HenWHWs AkayHT u no
nmenn 3a ToBa, ve lNpaTtkata e npyueTa. YBe4OMMEHNETO
TpabBa ga BKMOYBA M NMHK KbM HacToswmTte O6wm
YCIOBUSI.

He3aBncumo oT ropHoTo, MoTpebutenat nma npaso Aa
WHdopMMpa npeaBapuTenHo [loctaByvMka Ha ycnyru
ype3 HeroBusi/HEMHWUA AkayHT OTHOcHO [lpaTtkaTta, Ho
TakoBa yBeOMIEHVME UMa MHPOPMAaTUBEH XapakTep U
Taka He Cb3gaBa HVKaKBM NpaBa W/1nv 3agbimKeHUs Mo
OTHOLLEHME Ha Takasa Nopbuka.

BbB Bpb3ka C yNMbIHOMOLLEHUTE YCMyrM 3a BpbliaHe,
nbpBaTa NpoBepka ce M3BbpLUBa NpY NodaBaHeTo Ha
nopwykaTa oT MNMoTpebutens B Heroust AkayHT.

(2) C uen n3bsirBaHe Ha CbMHEHWSI U HE3aBUCUMO OT
ocTaHanute pasnopeabu Ha Hactoswmte OO6wWm
YyCroBus, BCEKN MUMeWn, muanpaTeH oT [ocTaBynka Ha
ycnyrv ¢ uen aa notebpam AocTaBkaTa Ha [NpaTtkaTta fo
Apfpeca 3a na3apyBaHe B cTpaHaTa Ha npou3xof Tpsbea
[a cbabpXa NMHK KbM BKM. M 6e3 ga ce orpaHuyasa oo




Conditions and the User shall be required to follow the
provided link and to expressly give his / her consent to
the most recent edition of the applicable documents
listed herein.

(3)ATTENTION! The User erroneously receiving a
notice in the sense of any of the one specified in the
abovementioned paragraph or erroneously receiving a
Parcel for the delivery of which he / she did not order
Services, and / or did not purchase from a Third party /
does not want to return a parcel, and, although he / she
is not the Parcel owner, hence the addressee entitled
to receive the notification / Parcel indicated by the
Service Provider in such notification, does not inform
the Service Provider to this end, by e-mail, that he / she
is not the targeted User and that he / she is not the one
having placed the Order in relation to such Parcel, by
this attitude causing or possibly causing prejudice to
the Service Provider and / or other User (e.g. unfairly
gains the possession of the Parcel and does not return
it to the Service Provider exactly in the same state he /
she has received it, unopened and unaltered), can
suffer an immediate restriction of his / her access to the
Website and / or his / her Account can be terminated,
by means of the e-mail notice from the Service
Provider. In addition, the Customer failing to comply
with the terms of returning the Parcel / Product
erroneously received by Initial Mandate Services, thus,
as instructed by the Service Provider, can be invoiced
for the Parcel / Product value (that may be inclusively
credited from any eventual orders placed on the
Website), the Service Provider reserving the right to
refer to the legal authorities by lodging official
complaints.

(4)ATTENTION! The User/Customer (consumer within
the meaning of the applicable law) represents and
warrants that he / she understands that the Parcel
delivery the Origin Country Shopping Address / at the
Destination Warehouse (for the Returned Parcel),
according to the aforesaid, includes the express
authorization to the Service Provider to initiate the
provision of Services in relation to such Parcel, during
period of time within the User/Customer can exercise
the right of withdrawal, according to these Terms and
Conditions (and that, thus, the Service Provider and
the User must not wait for the expiry of such term within
which the User can exercise the right of withdrawal for
moving to the enforcement of the Distance Contract
executed for the Parcel as provided under section (e.4)
below). If the User intends to withdraw his / her express
authorization granted according to this paragraph
(enabling the Services Provider to proceed with
Services rendering during the withdrawal time interval),
the User must expressly send an e-mail at
info@eshopwedrop.bg . In the absence of a notification
from the User/Customer to this end, the Service
Provider shall consider the authorization for the
provision of Services during the withdrawal time
interval valid as to the User/Customer.

nocnegHata Bepcust Ha HactoswwmTe OB6LWwM ycrnosus, a
MoTtpebutenat TpsbBa ga nocrnepsa NpefocTaBeHUs
NUHK W Ja [afe W3KIYUTENHOTO €M cbrflacue C
nocrnegHata BepcUst Ha MPUIIOKUMWUTE [OKYMEHTH,
n3bpoeHun no-gony.

(3) BHUMAHMWE! Bcekn notpebuten, KOMTO norpeLuka
nonyyn yBefomIeHne no CMmUchbna Ha ropenocoyYeHus
naparpac unu lpaTtka, 3a 4YMATO [OCTaBka He €
nopwbyBan Ycnyrm w/vnM He e 3akynyeBan oT TpeTa
CcTpaHa/He enae fa BbpHe fajeHa npaTka — U BbMpeku
Yye He e COOCTBEHMKBT Ha MpaTtkaTta U oTTaM agpecaT Ha
yBegomnenuneto/lpaTkaTa, nocoyeHa ot [locTaB4yvka Ha
ycnyru B ToBa yBedoMrieHve, He yBegomMu [loctaBuvka
Ha ycnyrm no WMenn, 4Ye TOW/TA He € BBLMPOCHUAT
MoTtpebuten n 4ye Ton/Ta He e Hanpaeun NMopbykaTta 3a
Tasu lNMpaTka, kaTo ¢ ToBa CU NoBedeHUe NPUYUHN Unn
€BEHTyarnHo HaHece wWeTu Ha [ocTaBuuKa Ha ycrnyru
w/vnu gpyr MNotpebuten (Hanp. HeNnpaBoOMEpPHO NPUCBON
Mpatkata n He 51 BbpHe Ha [ocTaBuuka Ha ycryrm B
CbLLIOTO CBbCTOSHWE, B KoeTo A e nonyyun(a) —
HeoTBOpeHa M 06e3 npomeHu), MoOXe Qfa nonyyn
He3abaBHO orpaHuyaBaHe Ha gocTbna go YebcawnTta
nvnn HeroBusAT/HEMHMAT AkayHT Moxe pJda 6bae
npekpaTeH C UMenn n3BecTne OT cTpaHa Ha [loctaB4mka
Ha ycnyrn. OcCBeH TOBa BCEKU KIWEHT, KOWTO He
M3NbMHSABa YCMoOBMATa 3a BpblyaHe Ha MOrpeLuHo
nonyyeHa [lpaTka/llpoaykT, KakTo € yBeoOMEH OT
JocTtaBuvka Ha ycnyru, Moxe Aa nony4du caktypa 3a
cTtonHocTTa Ha [paTkaTal/llpogykrta (KOSATO MOXe Aa
Obae KkpeguTMpaHa OT BCWUYKW €BEHTyanHu MOPbYKK,
HanpaBeHuW Ha YebcanTa), kato [JocTaBuYMKBLT Ha ycnyrm
C/ 3anasBa nNpaBoOTO Aa ce OO0bpHe KbM CbAebHuTE
BMNacTu, kato nogaae ouumanHu xanobwu.

(4) BHUMAHWE! MoTtpebutenat/KnmeHTsT
(,noTpebuten® no cmucbna Ha  MNPUIIOXMMOTO
3aKOHOAATENCTBO AeKnapvpa v rapaHTupa, Ye pasbupa
cnegHoTto: gocTtaeBkata Ha [paTkata Ha Agpeca 3a
nasapyBaHe B CTpaHaTa Ha npousxog/cknaga no
MEeCTO3HayeHue (3a BbpHaTM NpaTkM) CbrAAcHO
ropenoco4eHoTo BKIHOYBA N3pUYHOTO
ynbfHOMOLLABaHe Ha [OCTaB4MKa Ha ycnyrm pja
3anoyYHe Aa npegoctaBs Ycnyrn BbB Bpb3ka C TakaBa
Mpatka, 3a nepuvog OT BpemMe, B  KOWTO
MoTpebutenat/KnneHTbT MoXe Aa ynpaXHu NpaBoTo Ha
oTTernsHe cbrrnacHo HactoawmTe O6wwm ycnosus (1 ye
no To3u HaunH [locTaBumKbT Ha ycnyru n MoTtpebutenart
He TpsibBa Oa u34yakBaT M3TUYAHETO Ha TaKbB CPOK, B
pamMkute Ha KouTo [MoTpebutensat moxe ga ynpaxHu
NpaBoOTO CW Ha OTTErNsHe 3a MNpeMUHaBaHe KbM
npunaraHeTo Ha [orosopa 3a AOCTaBKa, U3MbIIHEH 3a
MpaTkaTa, KaKToO € NpeaBuaeHO CbrracHo pasagen (e.4)
no-gony). B cnyyaii ye MNoTpebutensaTt Bb3HaMepsiBa Aa
oTTernu CBOETO N3PUYHO yMbAHOMOLLABaHe,
npefocTaBeHO  CbIMacHO — HactosAwwms  naparpad
(maBawo npaBo Ha [locTaBYmMKa Ha yCryru fa npoabIiku
4a npegoctaBa Ycnyru nNo BpeMe Ha nepuoja Ha
oTTernsiHeTo),lMoTpebuTtenaT cneasa Aa nsnpatv umenn
Ha info@eshopwedrop.bg. Mpu nunca Ha yBegomneHne
oT MoTtpebutens/KnueHTa 3a 1a3n uen JocTaBYnKbT Ha
ycnyru crefBa Aa B3eMe NnpeaBu paspelueHveTo 3a
npefocTaBsHe Ha Ycnyry no Bpeme Ha nepvoa Ha
oTTernsiHe, BanuaeH 3a MNMotpebutensa/KnvexTa.



mailto:info@eshopwedrop.bg
mailto:info@eshopwedrop.bg

The Customer must ensure that he/she provides the
Service Provider (its subcontractor) the presentation of
valid documents enabling the establishment of the
identity of the Customer, or the representative authorised
by the Customer to hand-over the Parcel Returned
Parcel and settle the Price. The Customer understands
and agrees that the presentation of such documents is
non-excessive by reference to the purpose intended, i.e.
ensuring the delivery of possession to the person
authorized, the owner of the Returned Parcel (and of the
content thereof), who is the Customer (personally or by
his / her duly authorized representative). In addition to
the above, the establishment of the identity is required to
prevent money laundering and terrorism financing
according to the applicable law.

(e.4.)Conclusion of the Distance contract

3.28.The Distance Contract is deemed to be
executed by receipt of the confirmation e-mail by the
Customer in accordance with the relevant steps
indicated in these Terms and Conditions.

For the avoidance of doubts, a new Distance
Contract shall be executed for the purpose of each
Parcel/Returned Parcel.

The User shall be deemed the Customer within the
meaning of these Terms and Conditions) after the
receipt of the confirmation e-mail.

3.29.Unless otherwise provided, no remuneration as
Services price shall be owed by the user to the Service
Provider prior to execution of the Distance contract
according to the steps indicated above. Any and all the
rights and obligations under Contract shall be deemed
obtained and any and all Prices shall be calculated as of
execution date of the Contract.

3.30.The Distance Contract executed by and between
the Service Provider and the Customer shall consist of:
(i) the Terms and Conditions accepted by the Customer
under Art. 3.27 hereof (the ones mentioned under Art.
3.27(2) prevailing), and (i) only for the Customer —
consumers within the meaning of the applicable law, and
by the express authorization of the Service Provider to
initiate the provision of Services during the period of
withdrawal, in accordance with Art. 3.27(4) above.

3.31.The confirmation by e-mail regarding acceptance of
the Parcel shall also contain a note regarding the
contract being deemed a Distance Contract, as
described and having the above-mentioned content.

KnveHTebT rapaHTMpa, 4Ye LWe nNpeaocTaBn  Ha
[locTaBuvka Ha ycnyrm (HeroBus MNOAM3MBIHMTEN)
BanuaHu OOKYMEHTH, KOUTO ocurypsisat
YCTaHOBSIBAHETO Ha CaMoNMYHOCTTa Ha KnueHta unm
npeactaBuTens, otopmavpat ot KnveHTa 3a npegaBaHe
Ha [NpaTkaTa BbpHataTa npaTka u ga ypeau LeHarta.
KnneHTbT pa3bupa u ce cbrnacssa, Ye NpeJocTaBAHETO
Ha TakMBa [JOKYMEHTM € B pasymeH obem 3a
CbOTBETHaTa Len, T.e. OCUrypsiBaHe Ha JocTaskata 4o
yNbHOMOLLEHOTO fnuue, cobcTBeHuka Ha BwbpHatata
npaTka (M cbabpXaHMeTo 1), KoeTo € KnneHTsbT (NMuyHo
WM 4Ype3 HeroBus/HEWHUS HaOMEXHO YMbIIHOMOLLEH
npepcTtasuten). B gonbnHeHWe KbM ropenocoyeHoTo e
HeobxoaMMO 1 yCTaHOBSIBaHE Ha CaMOSMYHOCTTA, C Lien
npegoTBpaTsiBaHe Ha NpaHe Ha napu 1 MHaHcUpaHe Ha
TEpOPM3bM CbIMACHO MPUMOXMMOTO 3aKOHOA4ATENCTBO.

(e.4.) CknroysaHe Ha o2o080p om pa3cmosiHue

3.28. OoroBopbT OT pa3CTofAHME Ce cuuTa 3a
CKIIOYeH npu nory4yaBaHe Ha uUMenn 3a
notBbpxpaeHne ot KnueHta B cbLoTBeTCTBME C
eTanuTe, Noco4YyeHun B HacTosAwmTe O6LWHK ycnoBus.

C uen u3bArsaHe Ha CbMHEHuUs creagBa ga obae
cKntouyeH HoB [loroBop OT pa3cTosiHMe 3a LenuTe Ha
Bcsika MNpaTtka/BbpHaTa npaTka.

MoTtpebuTtenaTt ce cunta 3a KnueHm no cmucbna Ha
HacTosilymMTe OGWM ycnoBusA criep nonyvyaBaHe Ha
MMeWn 3a NOTBbPXAEeHWe.

3.29. OcBeH ako He e NoCoYeHOo Apyro, NoTpebuTenaT He
OBbMKM Bb3HaArpaxaeHne noa dopmarta Ha LeHa 3a
ycnyrute Ha [loctaByvka Ha ycryru npegm CKrrovBaHe
Ha [oroBopa OT pasCTosiHUe B CbOTBETCTBME CbC
MOCOYEHUTE MO-TOpe CTbMNkW. Bcuykm npaBa U
3afbimkeHnss no JJoroBopa ce cuutaTt 3a Mony4YeHu K
BCMYKkM LleHW ce kankynupaT cuuTaHo OT JataTa Ha
ckntoyBaHe Ha [oroeopa.

3.30. [doroBopbT OT pasCTosfHME, CKIYEH Mexay
HocTtaBunka Ha ycnyrm u KnueHta, ce cbctom oT: (i)
O6wute ycnosus, npuetn ot KnmeHTa cbrnacHo un.
3.27 oT HacToAWOTO (NPeauMcTBO MMaT yrnomeHaTuTe
no un. 3.27(2)) wn (ii) eauHctBeHo 3a KnueHta —
,AoTpedbutenn* no cmucbNa Ha  NPUIOXKMMOTO
3aKOHOAATENCTBO N C U3PUYHOTO YNbIIHOMOLLABAaHe Ha
JocTtaBuska Ha ycnyrm  3a  3anoyBaHe  Ha
npefocTaBsHETO Ha YCnyru no Bpeme Ha nepuopa Ha
oTTernsHe B CbOTBETCTBME C Y. 3.27(4) no-rope.

3.31. ToTBbPXKAEHMETO C UMEW MO OTHOLUEHME Ha
npuemaHeTo Ha NMpaTkaTa TpsibBa Aa cbAabpka 6enexka
3a [JoroBopa, KoMTto ce npuema 3a [oroeBop oOT
pa3CcTosiHMe, KakToO M OMUCaHO WU C FopenocovYeHOTO
cbabpXaHue.




3.32.0nly the Customer — consumer has the right to
notify the Service Provider in writing about his / her
withdrawal from the Distance Contract for the Services
related to a Parcel/Return parcel, without any penalties
and without offering a reason, within maximum 14
calendar days after the conclusion of the Distance
Contract in relation to the Parcel (the execution date of
the Distance Contract is established according to Art.
3.28 hereof). ATTENTION! If the Customer — consumer
has expressly authorized the Service Provider to initiate
the provision of Services in relation to the Distance
Contract during the period of withdrawal (please see Art.
3.27 hereof), and, later, the Customer withdraws from
this Distance Contract during the period of withdrawal,
the relevant Customer shall owe to the Service Provider
an amount proportionate to the Services rendered by the
time the Customer notifies the exercise of the right to
withdraw from the relevant Contract, i.e. that can be at
most equal to the quantum of the Final Price owed by the
Customer in relation to this Contract (depending on the
stage of the performance of the Contract). The Customer
— consumer’s withdrawal from the Distance Contract
shall only be carried out by the Customer — consumer,
and only by complying with the procedure described
under section (e.6) below.

(e.5.) Performance of the Contract

3.33.The Service Provider shall provide the Services
with the diligence of a professional, and shall use best
endeavours to provide the Services at a high level of
quality, without securing any special quality parameters
relating to the provision of Services.

3.34.The Service Provider shall inform the Customer
about the Parcel status during each activity performed in
carrying out the mandate granted by the Customer under
the Contract, as follows:

a) For the Parcels under Initial Mandate Services:

In Origin Warehouse: this status indicates the moment
the Parcel is placed (measured, weighted and
photographed and registered with the Service Provider's
system in the warehouse located in the country where
the Parcel has been delivered to in accordance with the
Origin Country Shopping Address);

In Transit: this status indicates the moment when the
Parcel is loaded on the vehicle and is en route to
Bulgaria;

In Intermediary Warehouse this status indicates the
moment when the Parcel is stored, waiting to undergo
customs clearance;

3.32. EguHcTBEHO KnMeHTbLT-noTpe6uTen nma npaso
Aa yBegomsBa [JocTaBuMka Ha ycrnyrv B MWCMEH BuUg
OTHOCHO HEroBOTO/HEMHOTO oTTernsiHe oT [lorosBopa oT
pascTosiHne 3a Ycnyrute, CBbp3aHu c
MpaTkata/BbpHaTata npatka, 6e3 ga ce HauucnseaT
rnobmn n 6e3 nocoysaHe Ha NpuyMHA, B pamKuTe Ha
MakcuMyM 14 kaneHOapHW OHW cref CKIoYBaHEeTO Ha
[oroBopa 3a goctaBka BbB Bpb3ka C [MpaTkaTta (gaTtarta
Ha u3NbNHeHWe Ha [loroBopa OT pascTosHuE ce
onpegenss cbrnacHo 4n. 3.28 OT HACTOSALWOTO).
BHUMAHWE! Ako KnueHTbT-noTpebuten e
ymbnHoOMoOLWMN u3punyHO [locTtaBumka Ha ycnyrnm ga
3anoYHe Aa npefocTaes Yenyrn BbB Bpb3ka ¢ [loroBopa
OT pasCTosiHMe NO BPeMe Ha nepuoaa Ha oTTernsHe (BXx.
yn. 3.27 OT HacToAWOTO) M MO-KbCHO, KnueHTbT ce
oTternn ot [oroBopa OT pa3cTosHMe MO Bpeme Ha
nepuoaa Ha oTTernsiHe, CbOTBETHUAT KNneHT aAbimku Ha
JdoctaBuvka Ha ycnyru cyma, MNponopuMoHanHa Ha
Ycnyrute, npedoctaBeHM [O MOMEHTa, B KOWTO
KnneHTbT yBEAOMM 3a yNpaxHABAHETO Ha NPaBoTO Ha
oTTernsHe OT CbOTBETHUSA [JOroBOp, T.€. KOATO MOXe Aa
€ Hali-MHOro paBHa Ha pasmepa Ha KpawHaTa ueHa,
Abmkuma ot KnueHta BBbB Bpb3ka ¢ To3u [lorosop (B
3aBMCUMOCT OT eTana Ha W3NbIIHEHNETO  MY).
OtTernaHeTo Ha KnueHTa-notpebuten ot [Jorosopa oT
pa3sCTOsHNE Ce U3BbPLLBA EAMHCTBEHO OT HEMO 1 CaMo C
M3NblHEHME Ha npoueaypaTta, OnucaHa CbrnacHo
pasgen (e.6) no-gony.

(e.5) U3nbnHeHue Ha [Jozosopa

3.33 JocTtaBunKbT Ha ycrnyrn npegoctaBs Ycnyrute cbC
cTapaHue W nonara BCWYKM pasyMHM ycunusa gda
npegocTasu Ycnyrute ¢ BUCOKO HUBO Ha KayecTso, 6e3
Aa obesneyasa crneunanHu napameTpu Ha KavyecTBOTO
BbB Bpb3Ka C NPeAoCTaBAHETO Ha YcnyruTe.

3.34. [ocTtaBuvKkbT Ha ycnyrm cnegsa fa yBedomwu
KnueHTa OTHOCHO CbCTOsIHMETO Ha [NpaTkaTa no Bpeme
Ha BCsika OENHOCT, M3BbpLUEHa NpU WU3NbIHEHUE Ha
npaBoMoLLMETO, NpegoctaBeHo oT KnneHTa cbrnacHo
[oroBopa, kakTo cneaga:

al 3a NPaTkKu CbIMacHO yNnbJIHOMOLLUEHW yCnyru:

B cknada Ha npousxod: TO3W CTaTyc rokassa
MOMeHTa, B KoiTo lNpaTkaTa e nogadeHa (M3mepeHa,
npeTerfieHa, CHUMaHa U perucTpupaHa B cuctemaTta Ha
JoctaBuMka Ha ycryru B ckrnaga, Hamupal, ce B
cTpaHaTa, kbdeTo e pocTaBeHa [lpaTkata B
cboTBeTCTBME C AJpeca 3a nasapyBaHe B CTpaHaTa Ha
NPOU3XO0A);

lMbmyea: TO3XM cTaTyc MNokasBa MOMEHTa, B KOWTO
MpaTkaTta ce HaToBapBa Ha MPEBO3HOTO CPEACTBO U
npemMunHaBsa TpaH3uTHO (en route) kbM Bbnrapus;

B MeOuHHuUsI ck1ad: TO3U CTaTyc Nnokassa MOMEHTa, B
konTo lMpaTkaTa ce CbXxpaHABa M U3yaksa Aa NpemMuHe
MUTHUYECKO OCBODOXJaBaHe;




In Destination Warehouse: this status indicates the
moment in which the Parcel has arrived at the Service
Provider’s Destination Warehouse;

Consolidation / order prepared to be picked up by
the Customer: status indicating the Customer’s wish for
a Parcel to be prepared by the Service Provider in order
to be directly picked up by the Customer / Customer’s
authorized representative from the Destination
Warehouse. Depending on the Customer’'s option
expressed also under the Website Account, the Parcel
will or will not be consolidated with other Parcels in
relation to which the Service Provider has provided /
shall provide Services under the Distance Contract(s)
with the same Customer;

Picked up by the Customer: status indicating the
termination of the Contract based on the pick-up of the
by the Customer / Customer’s authorized representative
from the Destination Warehouse, following full
performance of the Parties’ obligations, including full
payment of the Price by the Customer.

Consolidation / order prepared to be picked up by
courier: status indicating the preparation of the Parcel
by the Service Provider in order to be delivered by the
courier at the Handing Over Point indicated by the
Customer under the Account. For the clarity purposes,
such status means that the Parcel is ready to be picked
up by the courier. Depending on the Customer’s option
also expressed under the Website Account, the Parcel
can or cannot be consolidated with other Parcels in
relation to which the Service Provider has ensured / shall
ensure Services under Contract(s), therefore waiting to
be actually delivered at the same time with other Parcels
in relation to which the Service Provider has ensured /
shall ensure Services under Contract(s) with the same
Customer.

Picked up by courier: the status is updated when the
courier actually takes over the Parcel from the
Destination Warehouse.

Consolidation / order delivered by the courier: status
indicating the receipt of the Parcel by the Customer.

Consolidation / order prepared to be picked up from
the Click-and-collect point [X] (i.e. the Click-and-
collect point X selected by the Customer from the options
indicated by the Services Provider on the Website as
Click-and- collect points in Bulgaria): status indicating
the Customer’s wish for a Parcel to be ready to be picked
up by the Customer / Customer's authorized
representative from the Click-and-collect point [X]. The
status means that the Parcel is ready to be picked up
by the Customer | Customer’s authorized
representative from the Click-and- collect point [X].
Depending on the Customer’s option also expressed
under the Website Account, the Parcel can or cannot be
consolidated with other Parcels in relation to which the
Service Provider has ensured / shall ensure Services
under the Contract(s) entered into with the Customer,

B cknada no mecmo3Ha4vyeHue: T03u CTaTyC nokasBsa
MOMEHTA, B KONTO paTKkaTa e npucturHana B cknaga no
MEeCTO3Ha4YeHne Ha AOoCTaB4uka Ha yCnyru;

KoHconudupaHe/nopbykama o4akea e3emaHe om
Knuenma: To3u ctaTyc nokasBa enanveTto Ha KnueHta
3a ToBa [NpaTkaTta ga 6bae nogrotTeeHa oT [locTaBumnka
Ha ycnyrm 3a OVPEKTHO B3emaHe oT
KnuneHta/ynbnHoOMOLLEHNST NpeacTaBUTEN Ha KIMeHTa
OT cknaga no MecTo3HadeHve. B 3aBucmmocT oOT
onumaTa, KosiTo e 3aBun KnueHTsT B AKayHTa, lNpaTkaTa
we 6bae vnu HaAma aa 6bae koHconuaupasa ¢ Apyru
MpaTtkn, BbB Bpb3ka C KOMTO [loCTaBYMKBLT Ha ycnyrn e
npepoctaeun/cnegsa  Aa  npepoctaBu  Ycnyru B
cvoTBeTCcTBME C [oroBopa(ute) oT pasCTOsiHME CbC
cblumns KnueHr;

B3zemo om knueHma: TO3W CTaTyC MoKa3sBa
npekpaTsiBaHeTo Ha [loroBopa Ha 6asaTa Ha B3emaHeTo
Ha [MpaTkaTa] oT KnuneHTta/ynbnHoMoLLeH s
npeactasuten Ha  Knuenta ot Cknaga no
MECTO3HayeHe C orneq UANOCTHOTO M3MbIIHEHME Ha
3agbikeHuaTa Ha CTpaHuTe, BKM. MbMHO NnallaHe Ha
Llenata ot KnunenTa.

KoHconudupaHe/npamkama e e 2omoeHocm 3a
e3emaHe om Kypuepa: CTaTyCbT MOKa3Ba NMOAroToBKa
Ha [paTkata oT gocTaBuvMka Ha ycnyru, 3a ga 6bae
JoctaBeHa OT Kypuepa Ha MsctoTto 3a npefasaHe,
nocoyeHo ot KnueHta B AkayHTa. C uen no-ronsma
SICHOTa TaKbB CTaTyCc O03HayaBa, 4Ye [paTtkaTta e rotoea
3a nonyyasaHe OT Kypuepa. B 3aBucumocT oT onuusTa
Ha KnneHTa, cblWwo nocoveHa B AkayHTa, [MpaTtkaTta
MOXe UM He Moxe Aa 6bae koHconuaupaHa c opyru
MpaTtkn, BbB Bpb3Ka C KOMTO [1oCTaBYMKBLT Ha ycnyru e
rapaHtTupan/crniegBa ga rapaHtupa Ycnyrute cbrnacHo
JoroBop(n), cnepoBaTenHo u34akBalla 3a pearnHa
AOCTaBKa Mo CbLOTO Bpeme kaTo octaHanuTe [paTku,
BbB Bpb3ka C KouTo [lOoCTaBYMKBLT Ha ycnyru e
rapaHtupan/cnegsa ga  rapaHtupa  Ycnyru  no
HoroBop(un) cbe cblmnsa KnmeHT.

B3ema om Kypuep: CTaTyCbT Ce akTyanuaupa, Korato
KypvepbT B3eme [lpatkata ot Cknaga no
MecTo3HayeHue.

KoHconudupaHe/nopbykama e dOocmaseHa om
Kypuepa: cTaTyCbT Mokasea, Ye npaTtkata e nonydveHa
OT KINMeHTa.

KoHconudupaHe/docmaekama e 2omoea 3a
e3emaHe om nyHkm Click-and-collect [X] (T.e. nyHKT
X, un3bpaH ot KnueHTa OT onuumute, MNOCOYEHU OT
JocTaBumka Ha ycnyrm Ha YebcanTta Kato nyHKTOBE OT
tuna Click- and-Collect B Bbnrapus): ctatycbhbT nokassa
xenaHuweTto Ha KnueHTta 3a ToBa [patkata ga 6bae
rotoBa 3a nonyyaesaHe OT KnmeHTa/ymbnHOMOLLEHMSA
npeactasuten Ha Knuenta ot nyHkTa Click- and-Collect)
[X] CraTycbT o3HauvaBa, 4e [lpaTkata e rotoBa 3a
nonyyaeaHe oT KnuneHTta/ynbnHoMoLLeHus
npenctasuten Ha Knuenta ot myHkm Click- and-Collect
[X]. B 3aBucumocT ot m3bpaHaTta onuus Ha KnuveHTa,
CbLLO nocoyeHa B AkayHTa, lpaTkata MoXe unum He
MoXe fa O6bae koHconuaupaHa ¢ apyrv NpaTtky, BbB
Bpb3ka C kouto [locTaBuvMKbT Ha ycnyrm e
ocurypun/cnegsa  ga  ocurypu  Ycnyrm  cbrfacHo




therefore waiting to be picked up at the same time with
other Parcels of the Customer delivered by the Service
Provider at the same Click-and-collect point [X].

Picked up by the Customer: The status is updated
when the Customer / Customer's authorized
representative actually takes over the Parcels from the
Click-and-collect point [X].

ATTENTION! The Customer assumes the obligation to
ensure, for the actual receipt of the Parcel, as the case
may be, at the Destination Warehouse, to the courier, or
at the Click-and-collect point [X] (depending on the
option chosen by the Customer for actual take-over of
the Parcel), the presentation of valid documents enabling
the establishment of the identity of the Customer, or the
representative authorised by the Customer to take over
the Parcel and settle the Price. The Customer
understands and agrees that the presentation of such
documents is non- excessive by reference to the
purpose intended, i.e. ensuring the delivery of
possession to the person authorized, the owner of the
Parcel (and of the content thereof), who is the Customer
(personally or by his / her duly authorized
representative). In addition to the above, the
establishment of the identity is required to prevent
money laundering and terrorism financing according to
the applicable law.

b) For the Returned Parcels under Return Mandate

Horoeop(n), ckmtoyeHn ¢ KrnveHTa, crnegoBaTerniHO
nm3yakea ga ObAe B3eTa MO CbLIOTO BpeEMe C Apyrv
Mpatkm Ha KnueHTa, goctaBeHn oT [JocTaBuuka Ha
ycnyru B cblums nyHKT Click- and-Collect [X].

MonyyeHa om knueHma: To31 CTaTyC Ce akTyanuampa,
KoraTto KﬂI/IeHTbT/yI'IbJ'IHOMOLIJ,eHI/IﬂT npeacrasuTen Ha
KNMeHTa [eWcTBUTENHO nonyyu [lpatkuTe OT NyHKT
Click- and-Collect [X].

BHUMAHME! KnuenHTbT noema 3agbimkeHMeTo [a
ocurypv (3a gencTBUTENHOTO Nony4vaBaHe Ha [paTtkara,
B 3@aBUCMMOCT OT cnyyas, oT Ckrnaga no MecTto3HayeHue,
oT Kypuepa unu ot nyHkta Click- and-Collect [X] (B
3aBMCMMOCT OT u3bpaHata oT KnmeHTa onuus 3a
OEeNCTBUTENHOTO B3eMaHe Ha MpaTkaTa))
npefocTaBsHETO Ha BanvuaHW OKYMEHTM, C KOUTO MOXe
Ja ce ycTaHoBM camonuyHocTTa Ha Knuenta wunn
npeacTaBuTens, ynbrHoOMoLLeH oT KnueHTa ga nonyyn
MpaTkaTta n aa 3annatu LleHaTta. KnneHTbT pasbupa u
ce cbrnacsiea, Ye NpeacTaBsHETO Ha TaknBa JOKYMEHTH
e B pa3ymeH obem cbobOpa3HO npegHasHaveHaTta uen,
T.€. OCUrypsiBaHe Ha JocTaBkaTta [0 YMbfHOMOLLEHOTO
niue, cobectBeHnka Ha [paTkata (M Ha HEWHOTO
cbabpXaHue), KonTto € KnueHTbT (NMn4YHo unu 4pes
HeroBusl/HENHUS HaZnexHo YMbHOMOLLEH
npencrtaesuten). B gonbnHeHne KbM ropensnoxXeHoTo,
YCTaHOBSIBAHETO Ha CaMOMMYHOCTTa Ce W3MCKBa 3a
npegoTBpaTtsaBaHe Ha NpaHe Ha Napu n PuHaHcMpaHe Ha
TEepopu3bM B  CbOTBETCTBME C  NPUMNOXKMMOTO
3aKOHOOATENCTBO.

6) 3a BbpHaTM NpaTKM CbLINACHO YNbLJIHOMOLUEHU

Services:

In Destination Warehouse: this status indicates the
moment the Returned Parcel arrives at the Destination
Warehouse for undergoing the operations necessary for
its validation as a Returned Parcel; if Consolidation is
available, this status shall also appear.

In Transit: this status indicates the moment when the
Returned Parcel is loaded on the vehicle and is en route
back to the Origin Warehouse;

In Origin Warehouse: this status indicates the moment
in which the Returned Parcel has arrived back at the
Origin Warehouse; status indicating the termination of
the Contract for Return Mandate Services (in case the
Third party is not located in the same country with the
country where the Origin Warehouse is located).

Consolidation / order prepared to be delivered by
last mile delivery at the Third Party Address in the
country of the Origin Country Shopping Address:
status indicating the Service Provider is preparing the
Returned Parcel, in the country of the Initial Warehouse,
for last mile delivery (if the option is available for that
Returned Parcel and provided that the corresponding
Price has been paid).

ycnyru 3a BpbliaHe:

B cknada Ha npou3xod: TO3W CTaTyc MokKassa
MOMeHTa, B KOWTO BbpHatata npatka e B cknaga no
MEeCTO3Ha4yeHue, 3a aa obaaT M3BbPLUEHN
HeobxoaMMnTe OEeNCTBMA 3a YCTaHOBSBAHETO W KaTo
BbpHaTa npaTka; ako e HanuyHo KoHconuaupate,
CbLLIO Ce NosiBsiBa TO3M CTaTyC.

lMbmysea: TO3M cTaTyC nNokasBa MOMEHTa, B KOWTO
BbpHatata npaTka ce HatoBapBa Ha MPEBO3HOTO
CpPeAcTBO W MpeMuHaBa TpaH3WTHO (en route) KbMm
CKNnaja Ha npousxop;

B cknada Ha npousxod: TO3W CTaTyc Mokassa
MOMEHTa, B KoWTo BbpHaTata npaTtka e npucturHana
obpaTHO B ckrmaja Ha Mpousxoa; CTaTyCcbT yka3sa
npekpaTsiBaHeTO Ha [OoroBopa 3a YMbIHOMOLLEHU
ycnyru 3a BpblUaHe (B cryyaii Ye TpetaTta cTpaHa He ce
Hamupa B CbllaTa ObpXkaBa kaTo Tasu, B KOSITO ce
Hamuvpa cknaga Ha NPou3xoAa,).

KoHconudupaHe/nopbykama o4yakea docmaeka npu
KpaliHa omcey4ka Ha adpeca Ha mpemama cmpaHa e
ObpKaeama Ha adpeca 3a nasapyeaHe e cmpaHama
Ha npou3xod: TO3U cTaTyc Nokasea, 4Ye [ocTaBUMKbT Ha
ycnyru nogroTes BbpHaTata npaTka B gbpkaBaTa Ha
NbpBOHA4YaNnHUA CKnaa, 3a gocTtaBka npu KpaI7IHaTa
OoTceyka (ako onuusiTa € Hanv4yHa 3a Tasu BbpHata
npartka v B criyvan ye e 3annarteHa cboTBeTHaTa LleHa).




Picked up by the courier: status indicating the
termination of the Contract for Return Mandate Services
for Returned Parcels that must be delivered to the Third
Party Address.

At Third Party: status indicating that the Third Party
effectively took over the return Parcel.

Retour to the Origin Warehouse: status indicating the
moment when the returned Parcel is declined by the
Third party and/or the hand-over of the return Parcel to
the Third Party could not be achieved for reasons non-
attributable to the Service Provider.

3.35.(1) The Service Provider shall not be held liable for
the consequences (e.g. refusal to hand over to the
Customer / Customer’s authorized representative actual
possession of the Parcel, return Parcel) of failure to
provide documents for the purpose of establishment of
the identity. The Customer understands that the Service
Provider shall at no time retain copies of the identity
documents herein indicated.

3.35 (2) The Customer understands and agrees that the
Handing Over Point indicated by the Customer can be
located only within the territory of Romania, and cannot
be a penitentiary or such other locations with a special
regime (including in terms of receipt / takeover of
Products / Parcels or the conclusion of contracts).

ATTENTION! The Parcel that has not been picked up by
the Customer from the Destination Warehouse (or from
the courier / Click-and-collect point, as the case may be),
or that has not been cleared from customs formalities
perspective (e.g. the Customer has not performed the
operations/has not performed them in due time) within
maximum period of 30 days after the Parcel has arrived
at the Destination Warehouse/Intermediary Warehouse
or for which the Customer has indicated no other method
of delivery under these Terms and Conditions, within the
aforementioned term, shall be received by the Customer
only on the basis of the payment of the amount in
addition to the Price owed, equal to the amount due up
to that moment (to be, consequently, added to the Price
due under the Contract). The amount shall be owed by
the Customer for each period of 30 subsequent
consecutive days, during which the Parcel remains in the
Destination Warehouse/Intermediary Warehouse under
the conditions herein referred to. If a term of 6 (six) month
lapses after the first notice given by the Service Provider
in accordance with Art. 3.34 hereof, the Customer
hereby authorizes the Service Provider to take
possession of the Parcel, on account of the receivables
held against the Customer, the Service Provider being
entitled to treat the same as a sole owner.

B3emo om Kypuepa: TO3U cTaTtyc nokassa
npekpatsaBaHeTo Ha [oroBopa 3a YMbiHOMOLLEHU
ycnyrn no BpblwaHe 3a BbpHaATU NpPaTknu, KOUTO TDHGBa
Oa 6baaT goctaBeHu Ha ajpeca Ha TpeTaTta CTpaHa.

Mpu mpemama cmpaHa: TO3x CcTaTyC MNokasBa, 4e
TpeTaTa cTpaHa e noena BbpHartarta npartka.

O6pameH Kypc 9o cknada Ha npou3xod: To3n cTaTyc
rnocoyBa MOMEHTa, B KoWTo BbpHatata npatka e
oTkasaHa OT TpeTaTa CTpaHa W/Wnu npegaBaHETO Ha
BbpHaTata npaTka kbM TpeTata cTpaHa He ce e
OCBLUECTBUNO MOpaaM MNPUYMHK, HesaBuCelM OT
[ocTtaByvka Ha ycnyru.

3.35. (1) JocTaBumKbT Ha yCcnyrm He HOCU OTFOBOPHOCT
3a nocrneguuute (Hanp. OTkas 3a npedaBaHe Ha
MpaTkaTa (BbpHaTaTa nNpatka) Ha PasmnoSioXEeHNEeTO Ha
KnueHTalynbnHomolleHnsa npeactasuTen Ha KnveHTa)
OT HenpegocTaBsHe Ha [AOKYMEHTW 3a uenute 3a
yCTaHOBsIBaHe Ha camonuyHocTTa. KnmeHTsT pasbupa,
Yye [JOCTaBYMKBLT Ha YCMyrn B HATO €OuH MOMEHT HAMa
4a 3a4bpXKM KOMUSA Ha NMOCOYEHUTE TYK AOKYMEHTU 3a
CaMONMNYHOCT.

3.35. (2) KnueHTbT pas3bupa m ce cbrnacsea, 4e
MscToTo 3a npegasaHe, nocoyeHo oT KnneHta moxe aa
Cce Hamupa camMo Ha Teputopusita Ha PymbHMA u He
MOXe [a e Haka3aTenHo 3aBefeHue WUnu Apyro MsCTo
CbC creumaneH pexum (Bkn. Npu nonyyasaHe/B3emMaHe
Ha [lpogyktute/llpaTtkute wnu  CKNOYBaAHE  Ha
4orosopwm).

BHWMAHMWE: MpaTtka, He3eTa oT KnueHta ot Cknaga
no mecto3HaveHue (unu ot kypuepa/nyHkra Click- and-
Collect B 3aBMCMMOCT OT crnyyasl) UM KOSITO He €
npemMmHana MWUTHU4Yecko ocBoboxaaBaHe  (Hamp.
KnneHTbT He e m3nbnHun (HaBpeme) onepauunTe) B
pamknTe Ha Makcumanuus nepuwog ot 30 gHu cnep
npucTuraHe Ha MpaTkaTa B Cknapa no
MecTo3HauyeHne/MexauHHUsa  cknag wWnM  3a  KouTo
KnneHTbT He e nocouun Apyr MeTod Ha [ocTaBka
cbrnacHo Hactoswmute O6LWM ycrnoBus, B pamKuTe Ha
ropenocoyveHns cpok, ce nonyyaeat oT KnueHTta camo
npy nnawaHe Ha cymaTa B [OMbIHEHWE KbM
abmkumata LleHa, paBHa Ha cymaTta, Abmkuma [0
MOMeHTa (KOSTO BnocneactsMe ce [pobaBsa  KbM
Abmkumarta no floroeopa ueHa). Cymarta e gbmkuma oT
KnueHta 3a Bcekm nepumog ot 30 cregsawum
nocrnegoBaTenHu AHW, npes konTo lMpaTtkata octaBa B
Cknagpa no wMmecTo3HadyeHne/ MexauHHus cknap
CbIMacHO MocoYeHuTe Tyk ycrnosus. B cnyvam ue e
u3MuHan nepvog ot 6 (wecT) meceua cnen nMbpBOTO
yBegomrneHne oT  [loctaBuMka Ha  ycnyru B
cboTBeTCTBME C 4Yn. 3.34 oT HacTosawoTo, KNnMeHTbT ¢
HACTOSAILWOTO ynbfIHOMOLLaBa [locTaByMKka Ha ycnyrm aa
nony4u npartkarta, kato [JOCTaBUMKbT Ha yCcnyru vmma
npaBo Aa sl TpeTMpa KaTo eaAHONMYEH COOCTBEHMK.




3.35 (3) The Customer understands that, unless
otherwise indicated to the Customer by the Service
Provider (e.g. on the Website, in the Account), the Third
Party Address can be only on the territory of the country
where the Origin Warehouse is located and that it is a
location where the effective taken-over of a Returned
Parcel can be ensured (e.g. it cannot be a postal
address) and the signature for the taken-over.

3.35 (4) ATTENTION! The Returned Parcel that has not
been picked up from the Origin Warehouse (or has not
been taken over by the Third party to which a last mile
delivery was performed by the Service Provider) within
maximum period of 30 days after the Returned Parcel
has arrived at the Origin Warehouse, shall be received
by the Customer only on the basis of the payment of the
amount in addition to the Price owed, equal to the
amount due up to that moment (to be, consequently,
added to the Price due under the Contract). The amount
shall be owed by the Customer for each period of 30
subsequent consecutive days, during which the
Returned Parcel remains in the Origin Warehouse under
the conditions herein referred to. If a term of 6 (six) month
lapses after the first notice given by the Service Provider
in accordance with Art. 3.34 hereof, the Customer
hereby authorizes the Service Provider to take
possession of the Returned Parcel, on account of the
receivables held against the Customer, the Service
Provider being entitled to treat the same as the sole
owner of that Returned Parcel.

3.35 (5) The Returned Parcel that cannot be handed
over at the Third Party Address, for a reason non-
attributable to the Service Provider, shall be treated
under the provisions of article 3.35 (4) above.

3.36.Delivery of the Parcel to the possession of the
Customer (or his / her authorized representative) at the
Handing Over Point shall represent full performance of
the Contract for Initial Mandate Services (provided that
the Price has been fully paid up by the Customer) in
connection thereto.

3.37.(1) With respect to Initial Mandate Services, the
Service Provider shall use all reasonable endeavours
under its control so that the maximum term of Service
provision until the Parcel arrives at the Destination
Warehouse, relating to a Parcel, shall be no longer than
15 (fifteen) calendar days (for Origin Country Shopping
Addresses located in Europe), and no longer than 30
(thirty) calendar days (for Origin Country Shopping
Addresses located outside Europe), from the execution
of the respective Distance Contract, in accordance with
sub- section 3.28 hereof, the Service Provider offering
no special guarantees regarding the compliance with
such term. For the avoidance of doubts, the Parcel shall
leave for the Handing Over Point in [destination country]
on a weekly basis (depending on the execution date of
the Distance Contract).

3.35. (3) KnneHTbT pasdupa, Ye ocBeH ako [OCTaBUMKLT
Ha ycrnyrm He e mocouusn Apyro Ha Knuenta (Hanp. Ha
Yebcaiita unu B AkayHTa), AOpechT Ha TpeTaTa cTpaHa
Moxe Aa 6bae camo Ha TepuTopusTa Ha ObpKaBaTta, B
KosiTo ce Hamupa CknagbT Ha NPoOU3XO4 U MACTO,
KbOEeTO MOXe Aa 6bae noacurypeHo OencTBUTENHOTO
npefasaHe Ha BbpHaTtaTa npaTka (Hanp. He Moxe fa e
MOLLEHCKN afpec) U KbAeTo Moxe Aa Obae NonoxeH
noanwuc.

3.35. (4) BHUMAHWME! BbpHaTaTta npaTka, KOSITO He €
B3eTa ot Cknaga Ha npousxog (nm He e buna npueta
oT TpeTaTa cTpaHa, KbM KOSITO € U3BbpLUEHa [0oCTaBka
npu KparHaTta oTceuyka OT cTpaHa Ha [loctaBuuka) B
pamknte Ha MakcumaneH nepuwoa ot 30 gHu crnepf
npuctTuraHeto Ha BbpHaTata npatka B Cknaga Ha
npousxop, we 6bae nonyveHa ot KnveHTta camo cpely
3annalliaHe Ha cyma, B JOMbIIHEHNE KbM AbIKMMaTa
LleHa, paBHa Ha cymara, ObMKMMa KbM TO3M MOMEHT
(kosiTo BNnocneacteue ce obass kbM LieHaTa, Abmkuma
no forosopa). Cymata e gbmkmuma oT KnueHTa 3a Bceku
nepwog ot 30 nopedHuM AHKW, NO BPeMe Ha KOMTO
BbpHatata npaTka octaBa B Ckrnaga Ha npousxop,
CbIMacHO NOCOYEHUTE TYK YCroBusi. AKO U3teye nepuos
OoT 6 (wecT) meceua crieq MbPBOTO YBEAOMIIEHME,
npegoctaBeHo  OoT  [locTaBuvMka Ha  ycnyru B
cboTBeTcTBUE C Yn. 3.34 oT HacToAwoTo, KnneHtsT C
HacTOALWOTO ynbrHOMOLaBa [JocTaB4ymKa Ha ycnyrv aa
nonyyvn BvpHaTaTta npatka, BcrieJCTBUE Ha B3eMaHusiTa
oT KnueHTa, kaTo [locTaBuYvKbT Ha yCnyrn uma npaso Aa
r TpeTupa KaTo egHonmyeH cobCcTBeHnk Ha BbpHaTaTta
npaTka.

3.35. (5) BbpHaTa npaTka, KoATO He Moxe Aa 6bae
npegageHa Ha Agpeca Ha TpeTata cTpaHa nopaau
npu4YnHKW, HesaBucewwm oT [ocTaBuuMka Ha ycnyru,
crnepfBa Aa ce TpeTupa cbriacHo pasnopeabuTe Ha un.
3.35 (4) no-rope.

3.36. MpepocTtaesHeTo Ha lMNpaTtkata Ha KnueHTta (nnn
HEroB/HEVH YMbIIHOMOLLEH npefcTaBuTen) Ha MscToTo
Ha NpepaBaHe NpeacTaBnsBa LANOCTHO U3MbIHEHME Ha
[loroBopa 3a ynbnHOMOLUEHW ycnyri (MpU ycrnoBue Ye
LleHaTa e m3nnateHa B NbreH pasmep oT KnueHta) B
Tasu Bpb3Ka.

3.37. (1) MNo oTHOWEHME Ha YNbMHOMOLLEHUTE YCryru
JocTaBunkbT Ha ycnyry crnegBa [a MOMOXU BCUYKU
pasymMHM ycunus, OOKOSIKOTO 3aBUCU OT Hero, 3a Aa
MOXe MaKCUMarnHuWAT CpOK Ha MpeaocTaBsHE Ha
Ycnyrata go npucturadeTo Ha lNpatkata B Cknaga Ha
MecTo3HayeHue, BbB Bpb3ka c [paTtkaTa, Aa € He no-
Avnbr ot 15 (NneTHageceT) kKanenaapHu oHu (3a Agpecu
3a nasapyBaHe B CTpaHaTa Ha npou3sxop B EBpona) n He
no-gbnwur ot 30 (TpuaeceT) kKaneHaapHu oHu (3a Agpecu
3a nasapyBaHe B CTpaHaTa Ha npousxopg n3sbH EBpona)
OT M3MNbIIHEHMETO Ha CbOTBETHUS [loroBop OT
pascTosiHne B CbOTBETCTBME C nogpasgen 3.28. oT
HacToSLLOTO, KaTo [loCcTaBYMKBLT Ha YCryru He npeanara
crneupanHy rapaHuum no oTHOLEHUE Ha U3MbITHEHNETO
Ha nopobeH cpok. C uen u3bsirBaHe Ha CbMHEHMS,
lMpaTkaTta 3amuHaBa kbM MsAcCTOTO 3a npefaBaHe B
[cTpaHaTa no wmecTo3HayeHue] Bcsaka cegmuua (B
3aBMCUMOCT OT AaTaTta Ha ckno4BaHe Ha [loroBopa oT
pa3cTosiHue).




ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs,
under these Terms and Conditions and as per the
Service Provider’s instructions, the actions required to be
performed by the Customer within the Account, for the
following phases of Contract performance. Therefore,
the Customer shall react as soon as possible to the
notices regarding the status of the Order / Parcel, in
order to give the required instructions under his / her
Account / by e-mail, so that the Service Provider can
provide the Services and the Customer can take direct
possession of the Parcel as soon as practicable. The
Service Provider shall not be held liable for exceeding
such term due to the Customer’s lack of reaction / action
/ involvement / response.

3.37.(2) As regards the Return Mandate Services,
Service Provider shall use all reasonable endeavours
under its control so that the maximum term of Service
provision until the Returned Parcel arrives at the Origin
Warehouse, shall be no longer than 15 (fifteen) calendar
days (for Origin Warehouses located in Europe), and no
longer than 30 (thirty) calendar days (for Origin
Warehouses located outside Europe), from the
execution of the respective Distance Contract, in
accordance with sub-section 3.28 hereof, the Service
Provider offering no special guarantees regarding the
compliance with such term. For the avoidance of doubts,
the Returned Parcels shall leave from the Destination
Warehouse on a weekly basis.

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs,
under these Terms and Conditions and as per the
Service Provider’s instructions, the actions required to be
performed by the Customer within the Account, for the
following phases of Contract performance. Therefore,
the Customer shall react as soon as possible to the
notices regarding the status of the Order / Returned
Parcel, in order to give the required instructions under
his / her Account / by e-mail, so that the Service Provider
can provide the Services and the Customer can take
direct possession of the Parcel as soon as practicable.
The Service Provider shall not be held liable for
exceeding such term due to the Customer’s lack of
reaction / action / involvement / response.

3.38.ATTENTION! Taking into consideration that, under
the Contract for Initial Mandate Services, the Customer
authorizes the Service Provider to take possession of the
Parcel at the Origin Country Shopping Address (e.qg.
UK), in relation to the Third party (seller of the Product /
the supplier of the Product), the delivery of the Product
on the basis of the contract executed by and between
the Customer and such Third party / supplier of the
Products shall be deemed to be made when the Service
Provider takes possession of the Parcel at the Origin
Country Shopping Address , therefore all the Customer’s
rights in relation to the Third party shall run from this
moment on, including the Customer’s eventual right of

BHUMAHWE! openocoveHuaT MakcumarneH Cpok ce
npuema, npu ycrnosue Ye KnueHTbT M3NbrHM (CbrnacHo
HacTosAwwmTe OBLM YCNOBKA 1 CNOPeA UHCTPYKLMUTE Ha
[locTaBymka Ha ycnyru) BCUYKM AeNCTBUSA, Heobxoammum
3a U3BbpLUBaHE OT CTpaHa Ha KnveHTta B pamkuTe Ha
AkayHTa, 3a cnegHute asnm OT W3NbIHEHMETO Ha
Horosopa. CnepoBatenHo KnumeHTbT TpsAbBa pfa
pearMpa Bb3MOXHO HaW-CKOPO Ha CbobLleHuATa
OTHOCHO cTaTyca Ha [lopbuykata/ [paTkata, 3a Aa
npegoctaBM HeobxoAMMUTE WHCTPYKUMUM B HErosus
AkayHT/No nmewnn , 3a aa moxe [JocTaBuYMKbT Ha ycnyru
Aa npegocTtasn Ycnyrute u KnvewTsbT ga craHe
cobctBeHVKk Ha [patkata Bb3MOXHO Hal-CKOpO.
[locTaBuYMKbT Ha YyCnyrM He HOCKM OTFrOBOPHOCT 3a
npesBvllaBaHe Ha TakbB CpPOK Mopagu nunca Ha
peakums/ gencreve/ BknoYBaHe/ OTFOBOP OT CTpaHa Ha
KnueHrTa.

3.37. (2) No oTHOLWEHWE Ha yMbNHOMOLLEHWTE YCIyru 3a
BpbLaHe, [JOCTaBUMKBT Ha yCcnyru crnefsa Aa rnoroxw
BCUYKM pasyMHU YCUNUS, LOKONKOTO 3aBUCK OT HEro, 3a
Ja MOXe MaKCMManHusT CPOK Ha npefocTaBsiHeE Ha
Ycnyrata go npucturaHeTo Ha BbpHaTata npaTka B
Cknaga Ha npousxod, Aa € He no-abnbr ot 15
(neTHapeceT) kaneHgapHu pfHM (3a CknagoBe Ha
npousxon B EBpona) n He no-awnwur ot 30 (Tpuagecer)
KaneHgapHu AHu (3a CknagoBe Ha Npouv3xod W3BbLH
EBpona), oT n3anbrnHeHNeTo Ha cboTBETHUS [JoroBop oT
pa3cTosiHMe B CbOTBETCTBUE C nogpasgen 3.28. ot
HacTosIWoTO, [loCTaBUYMKBLT Ha YCryrM He npeaocTaBst
creupanHy rapaHuum no oTHOLWEHUE Ha U3NbITHEHNETO
Ha nopobeH cpok. C uen un3baArBaHe Ha CbMHEHWUs,
BbpHaTata npatka 3ammHaBa oT Cknaga no
MeCTO3Ha4YeHne Bcsika ceamumLa.

BHMMAHWE! openocoveHuaT MakcumaneH Cpok ce
npvema, npu ycrnosue ye KnMeHTbT U3nbrHn (CbrnacHo
HacToswuTe OBLLM YCNoBUSA U cnopes MHCTPYKUUUTE Ha
[ocTaByvka Ha ycnyru) BCUYKM AeNCTBMSA, Heobxoammum
3a U3BbpLUBAHE OT CTpaHa Ha KnveHTa B pamkniTe Ha
AkayHTa, 3a cnegHute asum OT M3MbIHEHWETO Ha
HoroBopa. CnepoBatenHo KnueHTbT TpsibBa pfa
pearMpa Bb3MOXHO HaW-CKOPO Ha CboOLleHNsTa
OTHOCHO cTaTtyca Ha lNopbykata/BbpHaTaTa npaTtka, 3a
Aa npefoctaBn HeoGXoaAMMUTE MHCTPYKLUWN B HETOBWS
AkayHT/no nmenn , 3a aa moxe [1ocTaBYMKbT Ha ycnyru
na npepoctaBn Ycnyrute un KnueHTbT pa  craHe
cobctBeHnk Ha [patkata BBb3MOXHO HaW-CKOpO.
[oCTaBuYMKbT Ha yCnyrM He HOCKM OTrOBOPHOCT 3a
npeBvllaBaHe Ha TakbB CPOK Mopagu nunca Ha
peakuus/aencTBme/BKNOYBaHE/OTIOBOP OT CTpaHa Ha
KnueHTa.

3.38. BHMUMAHUE! Wmawnkn npensua, 4e CbrnacHoO
[oroBopa 3a yMbIHOMOLLEHU YCMyTu. KnuenTsbT
ynmbnHoMowlaBa [loctaBumMka Ha ycrnyrm [da B3eme
MpatkaTa oT Agpeca 3a nasapyBaHe B CTpaHaTa Ha
npousxop, (Hanp. O6eanHEHOTO KpancTBo), BbB Bpb3ka
c Tpetata cTpaHa (npogaBada/ p[docTaBuMKa Ha
MpogykTa), gocTaBkaTa Ha [lpogykta Ha 6GasaTta Ha
[OroBopa, CknodeH OoT u mexay KnueHta u TakaBa
TpeTa cTpaHa/pocTtaBumk Ha [MpogykTute ce cumTta 3a
M3BBLPLUEHO, KoraTo [OCTaBYMKBLT Ha YCNyrn nony4u
MpaTkaTa Ha Agpeca 3a nasapyBaHe B CTpaHaTa Ha
npousxon, CrnefoBaTeNHo BCMYKM MnpaBa Ha KnveHTa
BbB Bpb3ka ¢ TpetaTa cTpaHa 3anoyBaT da TekaTt oT




withdrawal under the EU laws or any right of the
Customer in connection with the time of delivery
(including, without limitation, the Customer’s rights
regarding the warranty, claim of non-compliance, etc.).
At least for all these reasons, the Customer must react
to the Service Provider's notices so as to take direct
possession of the Parcel as soon as practicable.
Nevertheless, the Service Provider shall not be held
liable to the Customer or to the Third party

/ supplier of the Parcel, for any matter related to such
rights of the Customer / Third party / supplier of the
Parcel, arising from the direct relationship between the
Customer and the Third party / supplier, or for any non-
performance

/ late performance relating to such a relationship or for
any other effects related to the relationship between the
Third party / supplier of the Parcel and the Customer.

ATTENTION! If, under the applicable law or other
provisions (e.g. the contract), the Customer’s right of
withdrawal (and other rights for which, to a Third party —
seller / supplier, the date of taking over the Parcel by the
Service Provider from the Origin Country Shopping
Address shall be the only aspect to matter) shall
commence to run from the date when the Service
Provider takes over the Parcel at the Origin Country
Shopping Address, so that it is possible that, as far as
such Parcel / Products is / are concerned, the Customer
loses, until the moment he / she enters direct possession
of the Parcel, the right of withdrawal (other rights)
regarding the relationship with the Third party / supplier
in what regards the Product. The Customer understands
and accepts that the Service Provider shall, under no
circumstances, be held liable for such situations.

3.38.(2) As regards the Return Mandate Services, the
pick-up of the Retuned Parcel, by the Service Provider,
from the Customer, at the Pick-Up Point, is not to be
deemed as exercise by the Customer of its obligation to
return/deliver the Returned Parcel in relation to a Third
Party, nor the execution of the withdrawal right under the
contract with the Third party. The Service Provider shall
not act as a proxy of the Third party, either at the
Destination Warehouse, at the Pick-up Point or at the
Origin Warehouse, and the Service Provider shall not
gain any ownership title (or obligations in relation
thereto) to the Returned Parcel (unless otherwise
expressly provided herein).

3.39.The Service Provider shall employ appropriately
trained staff for the performance of the Services and
professional subcontractors in carrying out the relevant
activities under the Contract.

TO3X MOMEHT HaTaTbK, BKIIOYUTENHO MNpPaBOTO Ha
KnuneHta 3a oTTerngHe CbrmacHO 3aKkoHOOATENCTBOTO
Ha EC wnu pgpyro npaBo Ha KnueHTa BbB Bpb3ka B
MOMEHTa Ha AdocTaBkaTa (Bkn., 6e3 ga ce orpaHnyaBsa
po, npaeata Ha KnueHTa OTHOCHO rapaHumATa,
TBbPAEHUSA 38 HECLOTBETCTBME U Ap.).

Han-manko nopagw Tesu npuymHn KnneHtst Tpabea aa
pearnpa Ha cbobLieHusaTa Ha [loctaBymka Ha ycnyru, 3a
na nony4yn [lNpaTtkata Bb3MOXHO Han-Ckopo. Bbnpeku
ToBa []JOCTaBYMKBLT Ha YCMYyrn HE HOCW OTTOBOPHOCT Npef,
Knnenta wunu TpeTtata cTpaHa/AoCTaBYMKbLT  Ha
MpaTtkaTta, OTHOCHO BBNPOCK, CBBbP3aHuW C Taknea npasa
Ha KnuenTa/TpeTtaTa cTpaHa/noctaByumka Ha [NpatkaTta,
Bb3HUKBALLM OT MNPSKOTO B3aUMOOTHOLLUEHWE MeXAay
KnueHta wn Tpetata cTpaHa/gocTaBuvMka wnuM 3a
Heu3nbHEeHNe/3aKbCHAMNO M3MbIIHEHNE BBLB BpPb3Ka C
TakoBa B3aVMOOTHOLLEHME UNW 3a OPYyrM Bb3AENCTBUS,
CBbp3aHM C B3aMMOOTHOLUEHMETO Mexay TpertaTa
cTpaHa/goctaBymka Ha NpatkaTta u KnuenTa.

BHMUMAHWE! Ako CbracHo NPUNOXMUMOTO
3aKOHOAaTencTBO uNu  Apyrm pasnopeabu  (Hamp.
gorosopa), NpaBoTo Ha KnneHTa 3a oTTernsHe (v apyrm
npaea, 3a Kouto 3a  Tpera cTpaHa  —
npogaBay/goCTaByuK, datata Ha npugobvBaHe Ha
MpaTkata oT [ocTaBuMka Ha ycnyru oT Agpeca 3a
nasapyBaHe B CTpaHaTa Ha npousxof cneasa fa obae
€OVHCTBEHUSIT acrnekT OT 3Ha4yeHue) 3anoysa a Teve oT
parata, Ha KkoATo [JOCTaBYUMKBT Ha YCNyru B3eme
MpaTkata oT Agpeca 3a nasapyBaHe B CTpaHaTa Ha
npousxon, 3a Aa 6bae Bb3MOXHO — JOKOMKOTO TOBa ce
oTHaca go takaea [Npatka/llpoayktn, KnueHTsT 3arybu,
00 MOMEHTa, B KOMTO cTaHe cobcTBeHUK Ha [lpatkara,
NnpaBoOTO Ha OTTErNsHe (4pyr1 NpaBa) No OTHOLUEHWNE Ha
B3aMMOOTHOLLEeHNeTo ¢ TpeTaTa cTpaHa/goctaBuyvka
BbB Bpb3ka c NMpoaykta. KnneHTsbT pasbupa n npuema,
ye [JoCTaBYMKBT Ha YCryrn Npu HUKakBu obcToATencTea
HAMa Aa HOCK OTFOBOPHOCT 3a TakMBa CUTyauuu.

3.38. (2) Wo ce oTHaca OO YMbIIHOMOLLEHWU YCnyrn 3a
BpbllaHe, B3eMaHeTO Ha BbpHatata npatka oT
OocTtaBumka Ha ycnyrn oT KnveHta oT MsAcTtoTto 3a
B3eMaHe He ce cuuTa 3a U3MNbJIHEHME OT cTpaHa Ha
KnueHta Ha HEroBoTO 3agbIKeHne 3a
BpbluaHe/goctaBka Ha BbpHaTaTa npaTka BbB Bpb3ka C
TpeTa cTpaHa, HWTO M3NMBIHEHMETO Ha MPaBOTO Ha
OTTernsiHe CbrNacHO JoroBopa C Tpetata cTpaHa.
JocTaBuMkbT Ha ycnyrm HAma [da [[enctesa  KaTto
NpaBOMOLLHUK Ha TpeTtaTa cTpaHa — HuTo B Cknaga no
MeCTO3Ha4yeHue, Ha MacToTo Ha B3emaHe nnu B Cknaga
Ha npousxod W [JoCTaBYMKBT Ha ycnyrn He MoOXe Aa
nony4u NnpaBo Ha COBCTBEHOCT (MNW 3a4bIMKEHMS B Ta3n
Bpb3ka) Bbpxy BbpHaTaTa npaTtka (OCBEH ako M3pUYHO
He e yNoMeHaTo ApYro B HAaCTOSILUMS AOKYMEHT).

3.39. [ocTtaBuMkbT Ha ycnyru cnegBa fa Haewme
nepcoHarn, npeMuHan nogxogsawo obyyeHve 3a
M3NbIIHEHMETO Ha Ycnyrute u npodecroHanHu
noaM3nbNHATENW 3a MW3BbLPLUBAHE HA CbLOTBETHUTE
aenHoctu no [Jorosopa.




3.40.The Service Provider reserves the right to suspend,
at any time, the performance of the Contract (including
the access to the Account and the provision of Services
to the Customer) if there are any suspicions regarding
the non- performance by the User / Customer of any of
the provisions hereof, without being held liable against
the User / Customer for such suspension / damages
claimed by the Customer; at the same time, the Service
Provider shall be entitled to resort to suspension if it has
any suspicions (even if not verified) of any kind of fraud
by the Customer, including the attempt (e.g. hacking into
computer systems, hacking into bank systems, use of
false data, use of false identities or false cards, use of
other User’s / Customer’s account, etc.) or in case the
suspension is required by the competent authorities or
for the Service Provider to observe the measures
indicated by the authorities. In such cases, the Service
Provider may provide any data regarding the User /
Account / conduit / activity of the Customer on the
Website, and may take any steps deemed necessary,
including the delivery of the Customer’s Parcels /
Products to the authorities.

3.41.The Service Provider and the User/Customer
expressly agree that, at no point and within no action /
Service provision, shall the Service Provider intervene
upon the Parcel (except for performance of the Contract
and the provision of the Service, in accordance with the
applicable laws). The Customer understands and
accepts that the Service Provider may use any
equipment / technology, etc., as deemed necessary, in
order to identify whether the content of the Parcel may
endanger human lives, integrity of other goods / Parcels,
environment, or infringes any legal provision.
Notwithstanding the aforesaid, the Service Provider may
check, directly or through its subcontractors, the content
of any Parcel, if there are any suspicions regarding its
content (e.g. non- compliance with these Terms and
Conditions, violation of law, etc.), including at the request
of the authorities, or to allow such inspection by the
competent authorities; the Service Provider shall, under
no circumstances (even though such suspicions are
groundless), be held liable for such inspections of the
Parcel.

3.42.(1) ATTENTION! The User/Customer understands
and accepts that the Service Provider shall not, at any
time, become the owner of the Parcel (and, implicitly, of
the content thereof — therefore, nor the owner of the
Product), and shall not be held liable for any damage /
prejudice or legal consequence which the capacity as
owner of the Parcel or holder of the right to dispose of
the same (and, implicitly, of the content thereof —
including of the Product) might involve. Furthermore, the
possession / control / safeguarding, at any moment, of
the Parcel (and, implicitly, of the content thereof,
including of the Product) shall be performed by the
Service Provider strictly in the name and on behalf of the

3.40. JocTtaBunKbLT Ha ycnyrn cu 3anassa nNpasBoTo Mo
BCSKO Bpeme Aa npekpatu AencrtBueto Ha [dorosopa
(Bkn. gocTbna Ao AkayHTa 1 NpeaocTaBsaHETo Ha Ycnyrn
Ha KnueHta), B cny4yah Ha CbMHEHME OTHOCHO
Heu3nbliHeHne oT cTpaHa Ha NoTpebuTtens/KnueHta Ha
KOSITO 1 Aa e OT pa3nopenbute B HacToswoTo, 6e3 aa
Hocu oTroBopHocT npen [Motpebutens/KnuenTta 3a
TakoBa MpekpaTaBaHe/leTn, 3a KOMUTO npeTeHaupa
KnuneHTa; B cbLLOTO BpeMe, [JOCTaBYMKBLT Ha yCnyri nma
npaBo [Ja npuberHe KbM nNpekpaTaBaHe, ako uma
CbMHeEHUs1 (OOpU HENpoBeEpEeHM) 3a u3amMama OT CTpaHa
Ha KnuveHTa, BKNOUYNTENHO ONUT (Hanp. Xakepcka aTaka
Ha KOMMITbpHUTE, BaHKkoBUTE cucTemu, ynotpeba Ha

danwmven  gaHHW, anwmBa CaMOMUYHOCT UK
danwmen kaptu, ynoTpeba Ha akayHTa Ha Apyr
Motpebuten/KnmeHt u gp.) wnm B crnydaln 4e

npekpaTsiBaHETO Ce U3UCKBA OT KOMMETEHTHUTE OpraHu
unn 3a ga moxe [ocTtaBuvkbT Ha ycnyru ga cnasu
NnocoyeHnTe OT opraHutTe Mmepku. B TakvmBa cnyuawn
[locTaBYMKbT Ha yCnyrm MoXxe Aa npeaocTaBu KakBUTO U
na owuno OaHHN OTHOCHO
MoTtpebutensa/AkayHta/geriHoctta Ha KnueHta Ha
YebcanTta n Moxe aa npegnpveme BCUYKM Heobxoanmm

CTBMKW,  BKM. MpedocTaBsHe Ha  KIMEeHTCKuTe
npaTkW/MpoayKTn Ha opraHuTe.
3.41. [JocTtaBuukbT Ha ycnyrm u [loTpebutensT

/KNMEHTBT M3PWMYHO Ce A0roBapsAT, Ye B HWUTO eauH
MOMEHT M B  paMKuTe Ha  HUTO  efHo
aencrteme/npegoctasaHe Ha ycnyra, [locTaBYMKbT Ha
ycrnyrute HAMa ga Cce HamecBa MO OTHOLUEHWE Ha
MpaTkaTta (ocBeH 3a M3nNbrHeHWeTo Ha [orosBopa wu
npegocTaBaHeTOo Ha Ycnyrata B CbOTBETCTBME C
NPUNOXNMOTO 3aKoHoAaTencTso). KnneHTsT pasbupa un
npuema, Yye [JoCTaB4YMKBLT Ha YCryrM MoXe Aa M3nonssa
obopyaBaHe/TexHonorm 1 Ap., KakBUTO CMETHe 3a
Heobxoammn, 3a pfga pasbepe pJanvM € Bb3MOXHO
cbaobpxaHmeTo Ha [NpaTkaTa ga noctaBum B ONacHOCT
YOBELUKM XUWBOT, uUenocTtta Ha apyrm ctoku/[paTku,
okonHaTa cpeda wWnNM Aa Hapywu f[adeHa npasHa
pasnopegba. HesaBucumo OT  ropenoco4veHoTo,
[locTaBuMKbLT Ha ycrnyrm uma npaso Aa NpoBepu — NPsiko
UM Ypes NOAU3NBLIHUTENUTE CU — CbAbPXKAHMETO Ha
Bcsika lNpaTka, B cnyya Ha CbMHEHUE OTHOCHO HEMHOTO
cbabpxaHue (Hanp. HecnassaHe Ha HacToswmTe Obwmn
YyCrnOBWS, HapylleHne Ha 3akoHa W Ap.), BKM. MO
nouckBaHe OT oOpraHuTe wnu f[a no3BonvM Takasa
npoBepka OT KOMMETEHTHUTE opraHu; [JoCcTaBYMKbLT Ha
yCryr npu HuKakeu obcTosiTencTsa (4opw ako Takvuea
CbMHEHUSI Ca HEOCHOBATENHN) HEe HOCW OTFOBOPHOCT 3a
TakuBa npoBepku Ha lNMpaTkaTa.

3.42. (1) BHUMAHWME! T[Motpebutenat/KnneHtot
pasbupa n npmuema, 4ye [JoCTaBuUMKbLT Ha YCIyr He MOXe
Aa cTaHe cobcTBeHUK Ha lMpaTkaTa (M Ha CbabPXKAHNETO
N — cnegoBaTernHO He MOXe [a CTaHe COOCTBEHWK Ha
MpoaykTta) 1 He HOCK OTFOBOPHOCT 3a LLeTu/Bpean nnu
npaBHWM nNocrneguun, KOUTO MOXe [a BKM4YBa
KayecTBOTO Ha cobctBeHMKk Ha [lpaTkata wunu
npuTexaTen Ha NpaBOTO 3a pa3nopexaaHe CbC cbluaTa
(» cbabpxaHuneTo 1 — BKN. Ha MNpopgykra). OcBeH ToBa
nputTexxaHneTo/ KOHTponbT/ 3awmTarta Ha lpaTkaTta no
BCAKO BpeMe (M Ha CbObPXaHMETO W — BKI. Ha
MpoaykTa) ce usBbpBa OT [JocTaBuMKa Ha ycryrum ot
MMETO U 3a cMeTka Ha KnueHTa, KaTto nocnegHusiT Hocu




Customer, the Customer being solely liable for any
damage / prejudice or legal consequence which
thepossession / control / safeguarding of the Parcel (and,
implicitly, of the content thereof — including of the
Product) may involve. Nevertheless, in the cases strictly
provided under this document, the Service Provider may
become the sole owner of the Parcel (including of the
content thereof), e.g., if the Customer expresses his / her
right of withdrawal, or the Customer fails to pay the Price
agreed with the Service Provider for the performance of
the Contract; exclusively in such cases, the Service
Provider may even dispose of the Parcel (and its
content), as it may consider necessary.

3.42 (2) ATTENTION! The Service Provider shall, under
no circumstances, have any liability for the content of a
Parcel; at the same time, the Service Provider shall,
under no Contract for Initial Mandate Services, have the
obligation to return the Parcel to the Third party / initial
supplier of the Parcel, respectively it shall have no
liability, under a Contract for Return Mandate Services,
for ensuring the return of the Returned Parcel to a Third
party if the Third party has already refused reception /
has not undertaken the Returned Parcel.

3.42 (3) The Price due (paid) by the Customer to the
Service Provider for the Return Mandate Services is
separate from any amount due to a Third party. Also, the
Service Provider does not give the warranty that the third
party shall pay (back) to the Customer any amounts due
in exchange for a Returned Parcel.

3.43.The Service Provider’s obligations to the Customer
are exclusively in respect to the Services rendered by the
Service Provider in accordance with the applicable laws
(particularly laws on electronic commerce, distance
contracts, specific laws on personal data protection, etc.)
and with the Specific Terms and the Distance contract
executed with the Customer.

3.44.The Service Provider shall be liable under these
Terms and Conditions only for the Services, any
liability of the Service Provider with regard to the
Products (including the guarantees associated to the
sale of Products), the quality of the Products
purchased by the Customer, the characteristics of the
Products, the Product advertising, compliance with the
requirements on the Product certification, the
Products’ lack of conformity, the Product packaging,
practices used by the Third parties in selling Products,
the Third party’s compliance with the obligations on
sale of the Products, or the observance by the Third
party of its obligations in case of return of the Product
backto the Third party (including prior notification to
the User / Customer), execution of the distance
contracts for sale of the Products and / or the
performance of such distance contracts, observance
of any professional standards or Product related
standards by the Third parties, the Product defects
and / or damage caused by the defective Products,
compliance with the environmental obligations related

e[HOoMM4yHa OTrOBOPHOCT 3a LWeTW/Bpeau unm npasHu
nocneguvuu, KOMTO mMorat aa BKItOYBAT
npuTexaHueTo/koHTpona/3awmTarta Ha NpaTtkaTta (BKn.
Ha CbAbpXaHueTo 1 — BKN. Ha MpoaykTa). Bbnpeku ToBa
B ChnyyYaute, npeaBuAeHU B HACTOAWMS [OKYMEHT,
[loCcTaBuYMKbT Ha yCcnyrm mMoxe [a CcTaHe efHOMu4YeH
cobetBeHuk Ha [lMpaTkata (BKM. Ha CbObpXaHWETo W),
T.e. ako KnneHTBLT ynpaxHu npaBoTO CU Ha OTTernsHe
unn KnuneHtbT He 3annatm Llenarta, poroBopeHa c
[JocTtaByvka Ha ycnyrm 3a U3NbfHEHWE Ha [A0roBopa;
U3KIIOYUTENHO B TakmBa cnyyan, [oCTaBuvMKbT Ha
yCcnyrn Moxe fa ce pasnopeau c lNpatkata (M HEMHOTO
CbObpXaHUE), KAKTO CMETHE 3a HeobxoanMo.

3.42. (2) BHUMAHWME! [octaBuvMkbT Ha ycnyrv npu
HVKaKkB/M OBCTOATENCTBA HE HOCW OTFOBOPHOCT 3a
cbabpxaHueTo Ha [lpaTkaTa; B CbLIOTO BpPeMe HUTO
€[IMH JOoroBop 3a YNbHOMOLLEHM YCIYyru He 3aabrxaBa
JocTaBuvkbT Ha ycnyrn Aa BbpHe NpaTtkata Ha TpeTaTta
CcTpaHa/MbpBOHaYanHua focTaBumk Ha [paTtkara,
CbOTBETHO HMWTO €AWH [OroBop 3a YMbJIHOMOLLEHU
ycnyrm 3a BpbllaHe He rapaHtMpa BpbLiaHeTo Ha
BbpHaTaTta npatka Ha TpeTa cTpaHa, ako TpeTaTta
cTpaHa Be4ye € OTka3ana nornyyaBaHe/He e
npegoctasuna BbpHaTtaTa npatka.

3.42. (3) ObmkumaTta ueHa (nnaTteHa) oT KnueHTa Ha
[locTaBuvKka Ha ycnyrm 3a ynbnHOMOLLEHW ycryrn 3a
BpbLUaHe e OTAernHa OT BCsika cyma, AbIkMMa Ha TpeTa
cTpaHa. Cobulo Taka [locTaBuMKbT Ha ycnyrm He pasa
rapaHuus, Yye Tpetata cTpaHa Le u3nnatn Ha KnueHta
KakButo M pga 6uno ObmkuMuM  cymym  cpelly
npegocTaBsHe Ha BbpHaTa npatka.

3.43. 3agbrmkeHusaTa Ha [ocTtaBumka Ha ycryru npeg
KnuneHTta ca nskno4mMTenHo no OTHOLLEHWNE Ha YCryruTe,
npegoctaBeHn OoT  [octaBumka Ha ycnyrm B
CbOTBETCTBME C MPUITOXMMOTO 3aKOHOAATENCTBO (B
YAaCTHOCT  3aKOHOAATENCTBOTO 3@  efleKkTpoHHaTa
TbpProBusl, [OOrOBOPU OT PA3CTOsIHUE, KOHKPETHO
3aKOHOLATENCTBO 32 3aluMTa Ha NUYHUTE JaHHU U Ap.)
m B cborBeTrcTBue ¢ CneunduyHute ycrnosusi W
[oroBopa oT pascTtosiHue, cknodeH ¢ KnueHta.

3.44. [oCcTaBuYMKbT Ha YCNyrM HOCKM OTrOBOPHOCT
cbrnacHo Hactosiwute O6LwmM ycnoBms eQuHCTBEHO 3a
Ycnyrnte, kato ce U3KIO4YBAa BCAKA OTFOBOPHOCT Ha
[JocTtaByvka Ha ycnyrm no otHoweHue Ha lNpoaykTuTe
(Bkn. rapaHuuMmuTe, CBBbp3aHM C npogaxbata Ha
MpogykTnTe), Ka4yecTBOTO Ha NpoayKTUTE, 3aKyneHu ot
KnueHTa, XapakTepucTuknTe Ha MpopaykTuTe,
peknamvpaHeTto Ha [lpogykta, B CbOTBETCTBME C
n3nckBaHuATa 3a ceptTudukaums Ha MpoaykTa, nuncaTa
Ha cboTBeTCTBME Ha [lpoayKTUTE, OMakoBaHETO Ha
MpoaykTa, NpakTukute Ha TpeTuTe CTpaHn 3a Nnpoaaxba
Ha NpoayKTK, CbOTBETCTBMETO HA TpeTaTta CTpaHa CbC
3agbikeHuaTa 3a npogaxba Ha [lpoayktute wnum
M3NbITHEHMETO Ha 3aAbIKeHusiTa Ha TpeTaTta cTpaHa B
cnydanm Ha BpblaHe Ha [lpogykta po Tpetata
cTpaHa(Bkn.  npeaBapuTenHO  yBeOOMIIEHME  Ha
MoTpebutensi/ KnueHTta), M3nbnHeHWe Ha LOroBopuTe
OT pascTosiHMe 3a npopaxba Ha [lpoayktute w/unm
M3NbIIHEHMETO Ha TakMBa [OOrOBOPM OT PasCTOSHME,
cnasBaHe Ha npodecuoHanHu CcTaHgapTM  unm
CTaHOapTW, CBbp3aHU C NpoaykTa OT TpeTuTe CTpaHw,
KaTo gedpektute Ha lMpoaykTa u/vnm WweTn, NpUYNHEHN




to the sale of the Products, etc., being hereby
excluded.

3.45.For the avoidance of doubts, the Customer
understands and accepts that the Service Provider is not
(within the meaning of the specific laws) a producer /
manufacturer / distributor / seller / reseller / importer of
the Products, and has no partnership / affiliation and / or
authorization relation with any Third party in connection
with the Products, visavis the Customer, in the name and
/ or on behalf of the Third party, unless expressly stated
otherwise by the Service Provider.

3.46.The Customer understands and accepts that he /
she may invoke to the Service Provider no lack of
conformity of the Product or lack of completeness of the
Products / Parcel, as well as no other obligation / no
other kind of responsibility regarding the capacity as
seller / producer / distributor / manufacturer of the
Product and/or the price (sums) paid / owed by the
Customer for the Product / Parcel (capacity not held by
the Service Provider). The Customer understands and
accepts that any complaint / claim concerning the
Product cannot be filed against the Service Provider,
which may be, in accordance with these Terms and
Conditions and the applicable law, liable only for the
Services rendered by the Service Provider pursuant to a
valid Contract.

3.47.The User / Customer is solely liable in what regards
the veracity and accuracy of the data provided to the
Service Provider upon his / her registration on the
Website and during the performance of the Distance
Contract. The Service Provider shall not / cannot be held
liable, under any circumstances, for the occurrence of
any situations in which: (i) the Parcel cannot be taken
over / delivered because the User / Customer has
erroneously and / or incompletely filled in the coordinates
of the Origin Country Shopping Address or the Handing
Over Point; or (ii) any other cases in which the veracity
or accuracy of the data provided by the user / Customer
hinders the carrying out of the relations between the user
/ Customer and the Service Provider, including the
performance of the Contract.

3.48.The Service Provider can unilaterally terminate any
Contract with the Customer, at any time, due to the
Customer’s default, provided it comes aware of any
infingement of the Contract by the Customer,
particularly in connection with the content and / or
characteristics of the Parcel. The Service Provider shall
notify to this end the Customer in Account and / or by e-
mail and / or at any other address indicated by the
Customer, stating the reasons for termination. Such
Contract shall be deemed terminated, without court
intervention or any formalities, upon the notification date,
if the Service Provider grants no term for legal remedy in
such notice. In order to avoid abusive conducts of the
Customers (e.g. Customers failing to pay the Price or
other amounts owed to the Service Provider, etc.), the

oT AedpekTHU MpoaykTu, cnasBaHe Ha 3agbImMKEHUa Mo
OTHOLUEHWe Ha oOKonHaTa cpeda, CBbp3aHu C
npogax6aTa Ha MpoaykTUTe U T.H.

3.45. C uen wusbarBaHe Ha CbMHeHUS, KnNUeHTbT
pasbupa u npuema, Ye [JoCTaBYMKBLT Ha yCryrn He e (No
CMMCBbNIA Ha KOHKPETHWUTE 3akoHW) npomasoanTen/
anctpubyTtop/ npopasay/ npenpopasBad/ BHOCUTEN Ha
MpoaykTute " HsMa CKITHOYEHO
NapTHLOPCTBO/CbTPYAHNYECTBO n/vnm
B3aMMOOTHOLLEHNS Ha MbIIHOMOLLHUK BbB Bpb3Ka C
Tpeta ctpaHa 3a [poaykTtuTe, visavis KnueHTwbT, OT
MMeTO W/unu 3a cMeTka Ha TpeTaTta cTpaHa, OCBEH aKo
M3PMYHO He € YNoMeHaTo Opyro OT CTpaHa Ha
[ocTtaByvka Ha ycnyru.

3.46. KnueHTbT pasbupa un npuema, 4ye mMoxe ga ce
o6bpHe KbM [ocTaBuvMka Ha ycnyrm npu nunca Ha
cboTBeTcTBME/UANocT Ha lMpoayktute/lpaTtkaTa, KakTo
W 3a Opyro 3aabihKeHne/oTroBOPHOCT BbB Bpb3ka C
KayecTBOTO My Ha npopasady / npoussoguten /
anctpnbytop Ha [Mpogykta v [/ unn ueHn (cymu),
nannatenn/abmkmumm - ot Knnenta 3a  [pogykta
/MpatkaTa. KnueHTbT pa3bupa v npuema, 4e He morat
4a ce nogasat onnaksaHusa/xanbu oTtHocHo [MpoaykTa
cpelly [locTaBuMKa Ha ycnyru, KOWTO MO HacCTOALUMTE
O6wy ycnoBuss M NPUNOXUMOTO 3aKoHOOATENCTBO,
MOXe [a HOCM OTroBOPHOCT camo 3a Ycnyrute,
npepoctaBeHn oT [locTaByvMKa Ha YCryrm CbriacHoO
BanugeH [orosop.

3.47. ToTpedtutenat/KNnMeHTbT HOCU  egHONMYHa
OTFOBOPHOCT 3a [JOCTOBEPHOCTTA W TOYHOCTTA Ha
OaHHWTe, NpefocTaBeHn Ha [JocTaBymKa Ha ycnyru npu
perncrtpaumsa B YebcanTa 1 no BpemMe Ha U3NbIHEHNETO
Ha [loroBopa OT pa3cTosiHue. [JoCTaBUYMKBLT Ha yCryru He
cnegsa u He Moxe fa 6bae obpkaH Noa OTrOBOPHOCT
npu HukKakeuM o6CTOsiITENCTBa 3a Bb3HUKBAHETO Ha
cutyaummn, npu kouto: (i) MNMpaTtkata He mMoxe aa 6bae
noeta/nocTtaBeHa, 3awwoTo lMoTpebutensat/KnneHTsbT e
NOMbMAHUN TPELUHO W/WNU HEMbIIHO KoopAMHAaTMTE Ha
Anpeca 3a nasapyBaHe B cTpaHaTa Ha Mpou3xod unm
MsacTtoto Ha npepasaHe; wnm (i) gpyrv cnydau, npwm
KOUTO [OCTOBEPHOCTTA WU TOYHOCTTA Ha [aHHWTE,
npepocTtaBeHn o1 noTpebutensa/KnvueHta npedvaTt Ha
OCbLLECTBABAHETO HA B3aUMOOTHOLUEHUATA MexXay
notpebutena/Knnenta wn [ocTtaBumka Ha ycnyru,
BKITHOUMTENHO M3MbIHEHWeTo Ha [lorosopa.

3.48. [JocTaBuYMKBLT Ha YCNyrm Moxe eOHOCTpaHHO Ada
npekpatu Bcekn [oroBop ¢ KnueHta no BCSKO BpeMme,
nopaau HeusmbJIHEHME OT cTpaHa Ha KnueHTta, ako go
3HAHMETO My CTUTHe HapyLUeHne Ha [loroBopa OT cTpaHa
Ha KnuneHTa, KOHKPETHO BbB BPb3Ka CbC CbAbPXKXaHNETO
n/vnun xapaktepuctukiTe Ha lNMpaTkaTta. JoCTaBYMKbLT Ha
ycnyru criegsa aa ysegomu 3a tosa KnueHTta B Herosus
AKayHT W/unu no nmewnn w/unu Ha agpec, NOCoYeH oT
KnneHTa, KaTo Noco4n NpuYMHUTE 3a NpekpaTsBaHETO.
TakbB [JoroBop ce cuuTa 3a npekpateH 6e3 Hameca oT
CTpaHa Ha cba unu apyru hopmarnHocTi oo gatara 3a
yBeAOMsiBaHe, ako [oCTaBuYMKbT Ha YCNyrn He
npegocTaByM Cpok 3a cbaebHa 3awuMrta B TakoBa
yBegomneHve. 3a ga ce u3berHe 3noynotpeba ot
cTpaHa Ha KnumeHTu (Hanp. KMMEeHTWU, KOMTO He ca




Service Provider reserves its right to decline future
Orders from such defaulting Customers.

3.49.The Service Provider has no liability for any delay
or error arising, directly or indirectly, from causes beyond
its control. Such exemption includes, without being
limited to: malfunctions of the technical equipment used
by the Service Provider, failure of internet connection,
failure of telephone connections, software viruses,
unauthorised access to the systems used for the
provision of Services, operation errors, force majeure
cases under the law, legislative amendments, etc.

(e.6) Right of withdrawal

3.50.The Customer (natural person) deemed to be a
consumer within the meaning of the applicable law shall
be entitled to notify the Service Provider that he / she
renounces the Services ordered under the Contract
(subject to the provisions laid down in Art. 3.32 hereof):
without penalty and without invoking any reason, within
no later than 14 calendar days after the execution of the
Distance Contract. The Customers who are not
consumers within the meaning of the applicable law
(including legal persons) DO NOT have the right of
withdrawal.

3.51.In case of exercising of the right of withdrawal with
regard to a certain Contract for the Parcel (subject to the
provisions laid down in Art. 3.32 hereof), the Customer
shall fill-in the Withdrawal form available on the Website,
or issue any other unequivocal statement expressing the
Customer’s decision to withdraw from the Distance
Contract concluded with the Service Provider in relation
to such Parcel, in accordance with these Terms and
Conditions; the Withdrawal form / unequivocal statement
shall be delivered by the Customer by e-mail at
info@eshopwedrop.bg. The Service Provider shall
confirm by e-mail to the Customer, without a delay, the
receipt of the Withdrawal form / unequivocal statement
of withdrawal from the Distance contract.

3.52.The Customer exercises in due time the right of
withdrawal (subject to the provisions laid down in Art.
3.32 hereof) if he / she sends to the Service Provider the
form / unequivocal statement of withdrawal from the
Contract before the expiration of the aforementioned
term of 14 calendar days.

3.53.For the Services rendered until withdrawal, the
Customer shall proportionately pay the Price of such
Services (please see Art. 3.32 hereof).

3.54.The right of withdrawal from the Contract executed
with the Service Provider is not equivalent to the rights
of withdrawal the Customer might have under the
contract between the Customer and the Third party /
from the Customer’'s relationship with the Product

sannatunu LleHata wnm gpyrv cymu, ObimkMMK Ha
JocTtaBuvka Ha ycnyrv v T.H.), [OCTaBYMKBT Ha ycnyru
Cu 3anasBa NpaBoTO Ja oTkaxe Gbaelwm Mopbyku OT
TakuBa KnueHTV B HapyLLeHue.

3.49. [locTaBYMKbT Ha YCNyrm He HOCKM OTFOBOPHOCT 3a
3abaBsHe MNK Bb3HMKHaNA rpewka — npdako wunu
Henpsiko — MO Hes3aBuCEeLUM OT Hero npuymHu. ToBa
BKItouBa, 6e3 Aa ce orpaHuyaBa [0: HEM3NPABHOCT Ha
TexHM4YeckoTo obopyaBaHe, n3nonseaHo ot [loctaBymka

Ha ycnyrM, npekbCcBaHe Ha WHTEepHeT Bpb3KaTa,
npekbcBaHe Ha TenedgoHHaTa Bpb3ka, COQTYEpHU
BMPYCW, HeoTOopu3aWpaH [oCTbN [0  CUCTEMUTE,

M3NOoN3BaHM 3a NpedocTaBsHETO  Ha  Ycnyru,
onepatuBHM rpeLukn, opCcMaxopHn obcToaTencTea
CcbrnacHo 3aKOHOAAaTenNcTBOTO, 3aKkoHoAaTernHu
N3MEHEHUS U T.H.

(e.6) NMpaeo Ha ommeeansiHe

3.50. KnneHTsT (hmaunyecko nuue), konto e notpeburten
Nno cMMUCbNa Ha MPUNOXUMOTO 3aKoHOA4ATENCcTBO UMma
npaeBo Ada yesedomu [locTaBumka Ha ycnyru, 4e ce
oTkasBa OT 3asBeHuTe Ycnyru no [lorosopa (npegmeT Ha
pasnopeabute Ha un. 3.32 oT HactoswoTo): 6e3
HeycTonka 1 6e3 n3TbkBaHe Ha CbobpakeHWs, He no-
KbCHO OT 14 KaneHgapHu OHW crep CKoYBaHETO Ha
[oroBopa oT pascTtosHue. KnueHTuTe, KOMTO He ca
notpebutenn nNo  cMucbna Ha  MPUIIOXKMMOTO
3aKOHOAATencTBO (BKMOYMTENHO MpaBHU CcybekTw)
HAMAT npaBo Ha oTTernsHe.

3.51. lNpu ynpaxHsaBaHe Ha NPaBOTO Ha OTTErnsHe no
OTHOWeHMe Ha onpegeneH [oroBop 3a [lpatkaTa
(cvrnacHo pasnopenbute Ha un. 3.32 OT HACTOALWOTO),
KnueHTbT nonbnea chopmyrnsipa 3a oTTernsiHe, Hannyex
Ha Yebcanta unun n3gasa gpyra u3puyHa geknapauus,
n3passBalla pewweHneto Ha KnueHTta ga ce oTrternum ot
[oroBopa OT pa3cTosiHue, cknodeH ¢ [ocTaBumMka Ha
ycnyru BbB Bpb3ka C TakaBa [lpatka B CbOTBETCTBUE C
HacTosAwmuTte O6wWM  ycnoBusa;  copmynspbT  3a
oTTernsHe/uspvyHaTa [fgeknapauusi ce uanpawat oT
KnneHta no wumenn Ha info@eshopwedrop.bg.
[ocTaBumkbT Ha ycrnyrM noTBbpXaaBa HesabaBHO No
umenn Ha KnueHta nonydaBaHeTo Ha ¢opmynsipa 3a
oTTernsiHe/mspuyHaTa Aeknapauusi 3a OTTernsiHe oT
[oroBopa oT pascTosiHue.

3.52. KnuneHTbT ynpaxHsBa nNpaBOTO Ha OTTernsHe
(cvrnacHo pasnopenbute Ha un. 3.32 OT HACTOALWOTO),
ako nanpaTu Ha  [ocTtaBuuka Ha ycnyrm
dopmMynapa/uspuyHaTta Aeknapauus 3a oTTerfsiHe ot
[oroBopa npean n3tuyaHe Ha ropenocoYeHUs CPOK OT
14 xaneHgapHW OHW.

3.53. 3a npepoctaBeHuTe Ycnyru OO0 OTTErMsHETO
KnueHTbT 3annawa nponopunoHanHo LleHata 3a
Takuea ycnyru (BX. un. 3.32 oT HacToALWOTO).

3.54. MNpaBoTo Ha oTTernsHe oT [oroBopa, CKIOYEH C
,D,OCTaB‘-WIKa Ha ycnyrm He e eKkBMBaneHTHO Ha npaBaTa
3a OoTTerngdHe, KOMTo MOXe aa nMma KnneHTbT cbrnacHo
aoroBopa Mexgy KnveHta u Tpertata cTpaHa/oT
B3aMMOOTHoOLleHneTo Ha KnueHTa ¢ goctaByvka Ha
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supplier! The exercise by the Customer of the right of
withdrawal from the Distance Contract concluded with
the Service Provider in relation to the certain Parcel shall
cause the termination of the Service Provider's and
Customer’s contractual obligations in connection with
such Parcel Contract, which is thus terminated, i.e. the
Service Provider and the Customer shall no longer be
bound by the Distance Contract regarding such Parcel.
The withdrawal from a Contract concluded with the
Service Provider shall not automatically mean the
withdrawal from other Contracts concluded between the
Customer and the Service Provider, under these Terms
and Conditions, with regard to other Parcels and which
are in the course of performance at that moment, the
Parties following to be bound to perform the ongoing
Contracts. In other words, the Customer must exercise
the right of withdrawal, under these Terms and
Conditions, in connection with each individual Contract.

ATTENTION! For the avoidance of doubts, the
Customer’s withdrawal from the Contract with regard to
the Parcel / more Contracts, is not equivalent to the
Customer’s manifestation of intention for closing the
Account (for the purpose of closing the Account, the
Customer may proceed in accordance with these Terms
and Conditions).

3.55.(1) Under the applicable law in this field, the
following shall be exempt from the right of withdrawal
from the Contract:

0] service contracts, after full provision of the
services, if the performance has commenced
with the Customer's (natural person -
consumer) prior consent, and after the
Customer has taken note of the fact that he /
she shall lose the right of withdrawal after full
performance of the Contract by the Seller;

(i) the supply of Products manufactured as per
the specifications provided by the Customer
(natural person) or evidently customized for
the Customer;

(i) the supply of products likely to deteriorate or

expire within a short period of time;

(iv) the supply of sealed products which cannot be

returned for health protection or hygiene

reasons, and which have been unsealed by
the customer (natural person — consumer).

(v) the contracts under which the Customer
(natural person — consumer) has expressly
requested the seller to pay him / her a visit
with a view to performing urgent repair or
maintenance works. If, on the occasion of
such visit, the seller provides other services
besides the ones expressly requested by the
Customer (natural person) or supplies other
products than the spare parts critical for the
performance of the maintenance or repair
works, the right of withdrawal shall apply to
such additional services or products;

Mpoayktal YnpaxHaBaHeToO OT cTpaHa Ha KnueHTa Ha
npaBoOTO Ha oOTTernsHe oT [loroBopa OT pasCcTosHue,
cknioyeH ¢ [loctaBuvMka Ha ycnyrm BbB Bpb3ka C
KOHKpeTHaTa [lpaTka BOAu [0 nMpekpaTsABaHe Ha
OOroBopHUTE 3aabikeHus Ha [JocTaBumka Ha ycnyrm u
Ha KnuneHTa BbB Bpb3ka C TakbB [JoroBop 3a npartka,
KOWTO € MpeKpaTeH No TO3U HauuH, T.e. [loCTaBUMKbLT Ha
ycnyrn u KnneHTbT BeYve He ca 06BBbp3aHn No cunara Ha
[oroBopa OT pa3cTosiHMe OTHOCHO TakaBa [lpaTka.
OtTernaHeTo oT [oroBopa, cknoyeH ¢ [loctaBumka Ha
YyCNnyrn He o3HayaBa aBTOMAaTWYHO OTTErnsHe OT Apyru
[Horosopwu, ckrtodeHn mexay KnueHta n [lJoctaBynka Ha
yCcnyru cbrnacHo HacToswmTte O6wmM ycnoBus Mo
OTHOLLeHMe Ha apyru lNMpaTku, KOMTO ce ocbliecTBABaT
KbM TO3U MOMEHT, kaTo CTpaHuTe We 6baaT 3agbimKeHn
4a v3NbnHAT genctsawute gorosopu. C apyrn gaymu,
KnueHTbT TpsAbBa Aa ynpaxHu MpaBOTO Ha OTTernsHe
cbrnacHo Hactoawmte O6WM yCcrnoBuWsi BbB Bpb3Ka C
BCeku oTaeneH [orosop.

BHAMAHVE! C wuen wu3bsarBaHe Ha CbMHEHUS,
oTTernsHeTo Ha KnueHTta oT [loroBopa BbB Bpb3ka C
MpaTkata/gpyr [oroBopu He € eKBMBANEHTHO Ha
nocoyBaHe Ha HamepeHue OT cTpaHa Ha KnueHTa 3a
3aKkpvBaHe Ha AkayHTa (3a uenuTe Ha 3akpuBaHe Ha
AkayHTa KnueHTbT MOXe [ga npoueaupa B
CbOTBETCTBME C HacTosAwmTe O6LLM ycroBus).

3.55. (1) CbrnacHo OencTBaloTo 3aKoHOAaTerNCcTBO B
Ta3u obnacT cregHoTo ce ocBoboxaaBa OT MPaBOTO Ha
oTTernsiHe ot [lorosopa:

(i) moroBopwu 3a ycnyra cneg NbNHOTO NpefoCcTaBsiHe Ha
ycnyrute, ako W3NbIHEHWMETO € 3arno4Hano npu
npegBapuTenHo cbriacke oT cTpaHa Ha KnuveHTa
(dounsmyecko nuue — notTpedbuten) u cnep kato KnueHtsT
€ B3ern Noj BHUMaHue gakTa, Ye e 3arybu npaBoTo cu
Ha oTTernsiHe crnep NbAHOTO M3NbIHEeHWe Ha [loroBopa
OT cTpaHa Ha Npogasaya;

(i) moctaBkata Ha [poaykTv, nNpousBedeHn Cropen
cneundukaumnte,  npegoctaBeHn  oT  KnuneHTa
(dm3nyecko nuue) nnu nepcoHanmanpanu 3a Knuexra;

(iijgocTtaBkaTa Ha NPOAYKTW, KOUTO MoraT Aa ce Briowiat
Unn Aa ce passansT 3a KpaTbK Nepuos OT BpeEME;

(iv) pmoctaBkata Ha 3anedvaTaHu MpoOAYKTW, KOUTO He
MoraT ga 6baaTt BbpHaTV NOpaav MPUYMHKU, CBbP3aHu
CbC 3almTa Ha 34paBeTo MMM XUrMeHa W KoWUTo ca
pasnevataHm OT KknveHTa (dwusnyecko nuvue —
notpeburen);

(v) poroBopuTte, cbrnacHo Kouto KnueHTsT (dunsmyecko
nvue — notpebuTen) u3puyYHo € nonckan npogasaybT Aa
ro nocetm C oOrfed W3NbIHEHWE HA HEOTNOXHU
PEMOHTHU AENHOCTU UNN NoAaaApbXKa. AKO Npu Takosa
noceulieHne NpogasaybT NpegocTaBn U APYrU YCnyru,
OCBEH M3pUYHO nouckaHute ot KnueHTa (cdusmyecko
nvue) unv focTaeu NPoayKTU, PasfnuYHN OT pe3epBHUTE
YacTn, HeobxoAMMM 3a M3NBbITHEHWETO Ha NOAAPBXKKaTa
UMM PEMOHTHUTE OEWHOCTUW, NPaBOTO Ha OTTErNsHe e
BaXW 3a Takuea AOMbIHUTENHW YCNYTW NN NPOAYKTY;




(vi) the provision of sealed audio or video
recordings or sealed software which have
been unsealed after delivery;

(vii) the supply of digital content which is not
delivered on tangible medium, if the
performance has commenced with the

Customer’s (natural person) prior consent,
and after the customer acknowledged that he
/ she had taken note of the fact that he / she
would lose the right of withdrawal.

(2)The Customer — consumer undertakes that he / she
shall exercise the right of withdrawal from the Contract in
good faith.

(3)The Customer — consumer understands that, by
exercising the right of withdrawal from a Contract under
these Terms and Conditions, he / she shall be liable to
pay certain amounts to the Service Provider,
proportionally to the Services rendered by the Service
Provider in connection with such Contract, until the
withdrawal from the Contract (depending on the
performance stage of the Contract, they shall, as a rule,
amount, as a maximum, to the Price owed for such
Service). The Customer shall be held liable to pay such
amounts, and the Service Provider shall take possession
of the Parcel on account of such amounts owed by the
Customer, and shall dispose of such Parcel (including
the content thereof) as per the Service Provider's own
decision.

(4)In case of withdrawal from the Contract in accordance
with the above provisions, the Customer — consumer
shall be reimbursed by the Service Provider any amount
which the Service Provider has received from the
Customer for such Parcel (in case of an advance
payment made by the Customer to the Service Provider),
without unjustified delays and, anyhow, not later than 14
days after the Service Provider is notified about the
Customer’s decision to withdraw from such Contract.
The Service Provider shall use, for reimbursement
purposes, the same payment method as the one used
for the initial transaction, unless the Customer has given
his / her express consent for another method of payment,
but, regardless of the reimbursement method, there shall
be no fees charged to the Customer for such
reimbursement.

(e.7) Liability of the Service Provider

3.56.The Service Provider shall be liable for the direct
damage caused in case of the total or partial Parcel loss
or deterioration, if such circumstances occurred between
the moment the Contract is considered to be executed
and the moment the Customer takes direct possession
of the Parcel, due to the Service Provider's exclusive
fault, in compliance with the provisions hereof.

3.57.Without prejudice to the aforesaid, in case of total
loss, theft or damage of the Parcel, the Service Provider
shall owe, per individual Contract, an indemnity no
higher than the damage caused, determined as follows:

(vi) NnpefocTaBsHETO Ha 3aneyaTaHu ayauo Uiv BUAEO
3anMcu  unuM  3aneyaTtaH cogTyep, Kouto e 6un
pasneyaTtaH crej AoCTaBKaTa;

(vii) pocTaBkaTa Ha UMAPOBO CbAbPXaHWE, KOETO He €
[OCTaBeHO Ha MaTepuarneH HOCUTEI, ako U3MbIHEHWETO
€ 3anovHarno ¢ npegBapuTenHo cbrrnacue Ha KnueHta
(cbmanyecko nuue) n cnep Kato KNMEHTLT € NOTBbpAMIT,
Ye e B3es Nod BHMMaHWe dakTa, Ye Lie 3arybu npaBoTo
CW Ha OTTernsHe.

(2) KnueHTtbT-noTpebuten ce 3agbmkasa ga ynpaxHu
npaBoTo CcW Ha oOTTernsHe ot [oroBopa no
006pOCHBECTEH HAUUH.

(3) KnueHtbT—NOTPEOUTEN pasdupa, Ye C ynpaxHsBaHe
Ha MpaBOTO Ha OTTernsHe OT [A0roBopa CbrNacHo
HacTosawwmTe OBLWM yCnoBums, TOW HOCK OTFTOBOPHOCT 3a
usnnawjaHe Ha onpegenieHn cymu Ha [locTaBuuka Ha
ycrnyru, NponopLMOHanHo Ha Ycnyrute, npefocTaBeHu
oT [locTaByvka Ha ycnyr1 BbB Bpb3ka C TakbB [Jorosop,
4o oTTernsHeTo oT [loroBopa (B 3aBUMCUMMOCT OT eTana
Ha u3nbnHeHve Ha [loroBopa, Te Bb3nNu3aT Ha cymara,
AbIHKMMa 3a TakaBa Ycnyra). KnneHTsT e 3agbimkeH Aa
n3nnaTy Takmea cymu, a [JocTaBuUMKBT Ha ycryrv crtasa
cobcTBeHVK Ha MpaTkaTta B 3aBUCMMOCT OT TakuBa Cymu,
Abmkumn o7 KnneHta u ce pasnopexga C TakaBa
Mpatka (BKN. C HEWHOTO  CbAbpXaHue) Mo
peLueHne/ycMoTpeHune Ha [locTaBumka Ha ycnyru.

(4) B cnyyan Ha oTTernsiHe oT [loroBopa B CbOTBETCTBUE
c pasnopenbute no-rope Ha KnueHTta-notpebuten e
Obde Bb3CTaHOBEHa BCsika CymMa OT CTpaHa Ha
[ocTtaB4yvka Ha ycnyru, KOSTO NOCNeaHUAT € Nomy4Yunn oT
KnueHta 3a TakaBa [paTtka (B cnyyanm Ha aBaHCOBO
nnawiaHe, n3BbpLUIeHo oT KnneHTa kbM [JocTaBuynka Ha
ycnyru), 6e3 HeonpaBaaHu 3abaBsHUS UM NPU BCUYKK
cny4aum He No-KbCHO OT 14 AoHM cnepf kato [JOoCTaBYMKbT
Ha ycnyri e 6un yBeJOMeH 3a pelueHneTo Ha KnueHTa
ga ce oTtternum oT TakbB [oroBop. [JocCTaBUMKBbT Ha
ycrnyru cneaBa  na  M3Mon3ea, 3a  Uenute  Ha
Bb3CTaHOBSABaHE, CbLLUMSA HAYMH Ha NnaLyaHe kaTto To3u,
M3nons3BaH 3a NbpBOHaYyanHaTa TpaH3akumsi, OCBEH ako
KnneHTbT He e gan u3pu4yHo cbrnacue 3a Apyr HauuH Ha
nnawjaHe; He3aBUCUMO OT Ha4YMHa Ha Bb3CTAHOBSABAHe,
Ha KnueHTa HaMa fa 6baaTt HauMCNeHN HUKaKBU TaKcu.

(e.7) OmeosopHocm Ha [Jocmas4uka Ha ycnyau

3.56. [JocTaBYMKLT Ha YCNyrm HOCU OTFOBOPHOCT 3a
npekn LWeTn, NPUYMHEHU B CnydanW Ha MbhHa Wnu
yactuyHa 3aryba unu BnowasaHe Ha [lpaTtkarta, B
crnyyan 4e TakvMBa obCcTOATENCTBa Ca CTaHanu mexay
MOMEHTa, B KOMTO [JOroBOpbT CE CUMTa 3a CKIHOYEH U
TO3n, B KoTO KnmeHTbT nonyun npsko [paTkata,
U3KMIYNTENHO MO BMHa Ha [locTaBuvka Ha ycnyru B
CbOTBETCTBME C pa3nopenduTe oT HACTOSLLOTO.

3.57. be3 pa ce 3acsira ropenoco4YeHoTo, B criyyan Ha
nbnHa 3aryba, kpaxba wnm noeBpepa Ha [lpatkara,
JocTaBuMKbT Ha YCNyrM AbIDKU CbINAcHO OTAENEeH
[oroBop koMneHcauusi, He NoO-BMCOKa OT MpUYMHEeHaTa
LeTa, onpeferieHa Kakto crieqsa:




(0] if the Customer has not opted, under the
Contract, for guarantee services, the
indemnity shall have a value equal to the
lower of: the value resulting from the rules
of the convention on the contract for the
international carriage of goods by road,
(also referred to as the CMR Convention),
and the value evidenced in the documents
attesting the contents of the Parcel (e.g.
invoice for purchasing the Product, bank
statement confirming the amount paid,
online order, etc.), with a maximum amount
provided for in the Tariff Annex / Website;
respectively

(i) if the Customer has opted, under the
Contract, for guarantee services, the
indemnity shall be determined by reference
to the lower of: the value declared for the
computation of the guarantee services, and
the value which can be proved by
supporting documents (e.g. invoice, bank
statement confirming the amount paid,
online order, etc.), with a maximum amount
provided for in the Tariff Annex / Website.

3.58.Without prejudice to the above, in case of partial
loss or deterioration of the Parcel, the Service Provider
shall owe, per individual Contract, an indemnity not
higher than the value of the damage caused, determined
by using the rules laid down in Art. 3.57 hereof and by
taking into consideration the degree of deterioration.

3.59.The Service Provider shall not be held liable for the
damage / prejudice caused by the characteristics of the
Parcels / Products or the defects of the Parcels /
Products, e.g., the total or partial loss caused to certain
third parties or goods thereof, the damage caused to
persons, environment, equipment / goods employed in
performing the Services or the goods of third parties.

3.60.The Customer shall be entitled, within the limits
provided by the applicable law, to the indemnity equal to
the actual value of the damage caused by the total or
partial loss, theft, destruction or deterioration of the
Parcel, value which shall not exceed the limits provided
above. Indirect damages (particularly the ones regarding
the value of the Parcel content, the loss of profit, the loss
of reputation, etc.) and unrealised profit shall not be
indemnified against.

3.61.The Service Provider shall not be liable in any
fortuitous or force majeure case, the User’s / Customer’s
or third party’s default, and for any damage /
consequences caused by the Products / Parcels.

3.62.The indemnity shall be awarded only on the basis
of a written complaint sent by the Customer to the
Service Provider, within maximum 2 (two) business days
after the Customer finds the case entitling the Customer

(i) ako KnneHTbT He e 3aaBun ycnyra 3actpaxoBka Ha
npaTka no [orosopa, KOMMNeHcaunsTa e CbC CTOWMHOCT,
paBHa Ha Mo-HWCKaTa OT: CTOWHOCTTA, B pes3ynTaTr Ha
npaBunata Ha KoHBeHUMsiITA OTHOCHO [OroBopa 3a
MeXAyHapoaeH MnpeBo3 Ha CTOKM NO nbTuwara
(HapuyaHna KoHneeHumaTa CMR) 1 cToiHOCTTa, NocoYeHa
B JOKYMEHTUTE 3a CbAbpxaHueTo Ha [paTkaTa (Hanp.
akTypa 3a 3akynyBaHe Ha [lpogykra, 6aHKOBO
u3BneyeHve, nNOTBbPXKAABALIO 3annaTeHata cyma,
OHNarH nopbyka W Q[p.) C MakcumanHaTa cyma,
npensuaeHa B AHekca ¢ Tapudwu/yebcarita; CbOTBETHO

(ii) ako KnueHTbT e 3agBun ycnyra 3acTtpaxoBka Ha
npatka no [JoroBopa, KOMneHcauusita ce onpegens ¢
no-Huckata OT: CTOMHOCTTa, JAeknapupaHa 3a
usyucnsaBaHe Ha ycnyra 3acTpaxoBKa Ha npatka u
CTOMHOCTTa, KOSATO Moxe Jda ObAae pgokasaHa oT
onpasgaTenHuTe AOKYMEHTU (Hanp. cakTypa, 6aHKoBO
u3BneyeHve, nNOTBbPXKAABALWO 3annaTeHata cyma,
OHNaWH nopbyka W pAp.) C MakcumanHata cyma,
npeasuaeHa B AHekca ¢ Tapudu/yebcanta.

3.58. be3 ga ce 3acsira ropenoco4eHoTo, B criyyan Ha
yacTuyHa 3aryba wnu BnowaesaHe Ha [paTtkara,
JocTaBuMkbT ObMKM CbrMacHo otgeneH [oroeop
KOMMEeHcauus, He No-B1COKa OT CTOMHOCTTa Ha Bpeaara,
onpepeneHa c npasunarta, M3noxenn B umn. 3.57 ot
HaCTOSALWOTO U C ornepn CTeneHTa Ha BriolaBaHe.

3.59. [locTaB4MKbT Ha YCnyrM He HOCU OTFOBOPHOCT 3a
weTnTe/BpeauTe, NPUYNHEHN BCrneacTeve Ha
xapaktepuctukata Ha [patkute/llpogyktute  mnu
pedektnte Ha [NpatkmTe/lpogykTute, Hanp. obwara
uUnn YactuyHata 3aryba, npuvyvHeHa Ha ornpegeneHu
TPETW CTPaHW UNn CTOKUTE WM, LEeTUTE, NPUYMHEHN Ha
nvua, okonHaTa cpefa, 06opyaBaHe/CTOKN, U3MON3BaHN
npu M3NbIHEHWe Ha YCnyruTe unu CTOKMTE Ha TpeTu
CTpaHu.

3.60. KnneHTbT MMa npaBo — B pamKk1Te, NpefocTaBeHn
OT NPUNOXNUMOTO 3aKOHOOATENICTBO — HA KOMNeHcauuma,
paBHa Ha [encTBuTenHata CTOMHOCT Ha Bpepaara,
npuyYnHeHa oT obaTa unm YyacTmyHara 3aryba, kpaxoa,
YHULLOXaBaHe Wnn BIiolWlaBaHe Ha I'IpaTKaTa, KOATO
CTOMHOCT He MOXe [a HagxBbpnsa rpaHuuute,
npensuaeHu no-rope. KocBeHu wweTn (KOHKPETHO
OTHacsAWM ce [0 CTOMHOCTTAa Ha CbAbPXaHWETO Ha
Mpatkata, 3arybata Ha npuxogu, 3arybata Ha
aBTopuUTeET U Ap.) U HepeanusupaHn npuxoau He
nopaxgaT KoMneHcaumsi.

3.61. [locTaBYMKBT Ha YCIyrn He HOCKM OTFOBOPHOCT Npw
crny4a’HocT wnuM  cpopcmaxopHo  06CTOATENCTBO,
HeunsnbrHeHne OT cTpaHa Ha [loTpebutens/KnueHta
UNM TpeTa CTpaHa, KakTo M 3a LWeTu/nocrnencrtsus,
npuvynHeHu ot MNpoayktute/lpaTkuTte.

3.62. KomneHcauus ce npenoctaBsi €OMHCTBEHO Ha
0as3aTa Ha NMCMEHO OnrakBaHe, n3nparteHo ot KnveHta
KbM [loCTaBYMKa Ha yCryrm B pamKuTe Ha MakCumym 2
(aBa) paboTHM AHM cnep kato KnuMeHTbT KoHcTaTupa




to damages. The parties shall endeavour to resolve the
complaint in an amicable manner, and, in case no
amicable settlement can be reached, the parties shall
submit the dispute to the competent court in Romania.

3.63.The Service Provider shall not be liable for the
damages claimed by the Customer in case the Parcels /
Products have been retained / frozen / seized by the
authorities under the applicable law, or in case of any
legal steps taken with regard to the Products under the
applicable law.

4. Processing of Personal Data

The processing of personal data of the User/Customer
shall take place in accordance with the Privacy Policy
available on the Website.

5. Final provisions

5.1.Updated versions. The Service Provider shall retain
the exclusive and irrevocable right to amend these
Terms and Conditions any time in way and to the extent
as may be required by the applicable laws or shall be
initiated by the Service Provider.

The amended new edition of the Terms and Conditions
shall be provided at www.eshopwedrop.bg

If the User / Customer continues to use the Website or
the User places orders for the Service Provider's
Services according to the new edition of these Terms
and Conditions, the User / Customer is deemed to have
accepted the amendments made to the same.
ATTENTION! Revisit the Website regularly so as to be
informed about any potential amendments.

5.2.Sub-contracting. Service Provider shall be entitled
to sub-contract any third party for the purposes of
provision the Services under these Terms and
Conditions. Notwithstanding the foregoing, the Service
Provider shall remain liable to the User / Customer
regarding proper provision of the Services under these
Terms and Conditions.

5.3.Waiver. Any failure or delay by any Party in
exercising any right or remedy in one or many instances
shall not prohibit a Party from exercising it at a later time
or from exercising any other right or remedy.

5.4.Invalidity. If any provision of these Terms and
Conditions shall be found by any court or legal authority
to be invalid, unenforceable or illegal, the other
provisions shall remain valid and in force and, to the
extent possible, the provision shall be modified to ensure

cnyyass, komto pgasa npaso Ha KnveHnTa Ha
obesweteHne. CTpaHuTe nonarat BCUYKA Pa3yMHM
ycunus 3a 4oBpoBONHO ypexaaHe Ha crnopa 1 B criyyan
Ye He MoXe ga GbAe AOCTMrHATO TakoBa ypexaaHe,
CTpaHUTE Haco4yBaT cropa KbM KOMMETEHTHUS Cb[ B
PymbHus.

3.63. [JocTaB4MKbT Ha yCnyrm He HOCKM OTFOBOPHOCT 3a
obGeslleTeHre, nouckaHo ot KnveHta B criyyam 4e
Mpatkute/MNpoaykTnTe ca ounm
3agbpXaHu/3ampaseHn/KOHPUCKYBaHU OT  opraHuTe
CbIMacHO MNPUIOXMMOTO 3aKoHO4ATEeNcTBO UNN B
crnyyan 4e ca npeanpueT MEpKU MO OTHOLUEHWE Ha
MpoaykTnTe cCbrnacHo AeNCTBALLOTO 3aKOHOO4ATENCTBO.

4. O6paboTKa Ha NNYHU OaHHU

Ob6paboTkaTa Ha TNNYHK [aHHU Ha
MoTpebutensa/KnneHTta ce n3ebpLuBa B CbOTBETCTBUE C
MonutnkaTta 3a NOBEPUTESNHOCT, KOSTO € AOCTbMHA Ha
YebcanTa.

5. ®MHanHu pasnopeabu

5.1. AKTyanusupaHu Bepcum. [locTaBYMKbT Ha yCryru
3anasBa W3KIMHYUTENHOTO M HEeOTMEHMMO MpaBo Jda
n3meHsi HactosawmTe O6LLM yCrnoBms Mo BCSKO BpeME Mo
HauYMH N OO CTerneH, KakTo MOoXe Ada Cce W3UCKBa OT
NPUNOXMMOTO 3aKOHOAATENCTBO UMK OT MHULUMATMBATA
Ha [locTaB4umKa Ha ycnyru.

AkTyanuanpaHaTa HoBa Bepcusa Ha ObLimTe ycrnoBus e
JocTbnHa Ha www.eshopwedrop.bg

Ako lMNoTpebuTtenaT/KnmeHTbT Npoabmkn Aa M3Non3ea
YebcarTta nnm NotpebutensaT npasu NOPbYKM HA Yenyru
Ha [lJocTaBuyuKa Ha yCcnyru CbrnacHoO HOBOTO M34aHue Ha

HacToAwmuTte OOGWM ycnoeusi, ce npuema, 4e
MoTtpebutenat/KnneHTbT € npuen  HanpaBeHuTe
nameHenusa. BHUMAHWE! [MocewaBante Yebcanta

nepunognyHo, 3a Aa 6baeTe yBeAOMEHN 3a BCAKaKBU
noTeHUnanHn naMeHeHus.

5.2. MoausnbnHuTenu. [1oCTaBuUMKbT Ha ycnyrn nma
npaBo da BB3MOXW Ha TpeTa CTpaHa, 3a uenute Ha
npefocTaBaHe Ha YCnyrute CbINacHO HacTosLuTe
O6wmn ycnoeua. bes pa ce 3acsdra ropHoTo,
JocTaBuvKbT NpoabinkaBa Aa HOCKM OTFOBOPHOCT npen
MoTpebutens/Knuexta OTHOCHO npaBUITHOTO
npegocTtaBsiHe Ha YCnyrute CbracHO HacToswmTe
O6wu ycnosws.

5.3. Otka3. Bcsako HeynpaxHsiBaHe nnv 3abaBsHe Ha
yrnpaxHsBaHEeTO Ha MpaBO WNM CpPeacTBO 3a MpaeHa
3awMTa B e4uMH WU noBeyve Ccryyaum He npeyn Ha
CTtpaHaTa ga rv ynpaxHu Ha no-KbCeH eTan unv ga
ynpaHu Apyro npaeo Unun cpeAcTBO 3a NpaBHa 3aLumTa.

5.4. HeBanugHocT. AKO KOSITO U fa e pasnopenba ot
HacToswute O6wum ycnoeusa 6bae ob6siBeHa OT CbA UK
npaBeH oOpraH 3a HeBanuvaHa, HenpuroXuma wunu
He3aKoHHa, OCTaHanuTe pasnopeabu octaBaTt BanvagHU
M B cCuna, Kato [0 CTeneHTa, KOATO € Bb3MOXHa,



http://www.eshopwedrop.ro/
http://www.eshopwedrop.bg/

it is valid, enforceable and legal whilst maintaining or
giving effect to its commercial intention.

5.5.Effect. All provisions of these Terms and Conditions
which by their nature shall be intended to continue shall

survive termination, including terms relating to
exclusions and limitations of the Service Provider's
liability, intellectual property restrictions and

reimbursement of damages.

5.6.Accrued rights. Termination of the contractual
relationship or of the Services shall not affect accrued
rights and obligations of the Parties except unless such
rights were accrued unlawfully or in breach of these
Terms and Conditions.

5.7.Governing law. These Terms and Conditions shall
be governed by and construed in accordance with the
laws of Romania.

5.8.Jurisdiction. The User / Customer and the Service
Provider shall endeavour to amicably settle any dispute
arising out of these Terms and Conditions. Any such
dispute, which cannot be resolved in an amiable manner
by the user / Customer and the Service Provider, shall
be submitted to the competent courts of Romania.

5.9.Assignment of the rights. The User / Customer
represents and warrants that by accepting these Terms
and Conditions, he / she irrevocably confirms that he /
she consents to the assignment of the rights and
obligations of the Service Provider to the third party,
upon the information of the User/Customer of such
assignment, and that such assignment would not be
deemed as an infringement of the rights of the User /
Customer or a breach of the contract by the Service
Provider, who shall oversee that the assignment does
not affect the quality of the Services provided to the
User/Customer.

5.10.Acknowledgment. Before registering on the
Website and / or placing the Order, the User / Customer
represents and warrants that he / she has read all these
Terms and Conditions and fully, unconditionally and
without reservation accepts such Terms and Conditions.

5.11.Consumer Protection Service official website.
The first page of the Website offers the User / Customer
the opportunity to directly access the link to the official
website of the Commission for Personal Data Protection
(at https://www.cpdp.bg/index.php).

Any complaints regarding the provision of Services
shall be notified in writing by the Customer, at
info@eshopwedrop.bg, or by post at the Service
Provider’s registered address, within no later than 15
days after taking note of the reason thereof, and the
Service Provider shall give a response no later than 30
days after receipt thereof.

pasnopenbaTa crnedBa Aa ce MNPOMeHW, 3a ga ce
rapaHTvpa, 4ye e BanuaHa, NPUNoXUma 1 3aKoHHa, KaTo
CblLUEBPEMEHHO Ce 3anassa WNM  OCbllecTBsABa
TbProBCKOTO i HaMepeHwe.

5.5. OeuncrtBue. Benukn pasnopenbm Ha HacToswmTe
O6wmn ycnoBuss, KOUTO MO CBOA Xapaktep ca
NpoAbIMKMTENHW, OCTaBaT B CuMa crnea npekpaTsiBaHe,
BKIMOYNTENTHO YCINOBMKATA, CBbP3aHM C U3KIIOYBAHUSA U
OorpaHMyeHMs1 Ha OTroOBOPHOCTTA Ha [locTaBuMka Ha
YCNyru, orpaHUYeHnsaTa 3a MHTeNekTyanHa cobcTBeHOCT
1 Bb3CTaHOBSIBAHE Ha LLETH.

5.6. Mpupobutn npaBa. [IpekpaTaBaHeTo Ha
AOroBOPHOTO NPaBOOTHOLUEHWE UNKU Ha Ycnyrute He
BMMsie BbPXy NpuaobuTuTe npaBa M 3adbimKeHUst Ha
CTpaHuTe, OCBEH ako TakmBa npasa He ca npuaobuTtu no
HE3aKOHEeH Ha4MH WM B HapylleHWe Ha HacToswwuTe
O6wwm ycnosus.

5.7. Mpunoxumo npaeo. Hactoswute O6wun ycnosus
ce ypexgatr W TbJiIKyBaT B CbOTBETCTBME CbC
3aKOHOOATENCTBOTO HA PyMbHuS.

5.8. HOpucaukuma. [lotpebutenat/KnueHtsT n
[locTaBuMKbT Ha ycnyru cnegsa gda nomoxaT BCUYKK
ycunua 3a [oOpoBOMHO ypexaaHe Ha BCEKU Crop,
Bb3HMKHaN OT HacTtoawmte O6wm ycnosus. Bcekun
TakbB CMOp, KOWTO He Moxe pda Obae paspelueH
nobpoBonHo ot noTpebutensa/KnneHTa n JJoctaBynka Ha
yCrnyrm ce Haco4Ba KbM KOMMETEHTHUTE CbAWMMLLA Ha
PymMmbHuMS.

5.9. Bb3naraHe Ha npaBa. [loTpebutensat/KnmeHTbT
AeKnapupar v rapaHTupaT, Ye Ype3 npuemaHe Ha Tesu
O6wwy ycnoBust TON/TA HEOTMEHMMO NOTBBLPXKAABaA, Ye
ce cbrnacsBa C Bb3naraHe Ha npaBa U 3agbihKeHns Ha
JocTaBuMka Ha ycnyrm KbM TpeTata cTpaHa, npu
uHpopmupaHe Ha [lotpebutens/KnueHta 3a TakoBa
Bb3raraHe M 4e TakoBa Bb3raraHe He cCe cuyuTa 3a
HapyLLeHne Ha npaBata Ha MoTpebutens/KnueHTta nnm
HapyLLeHne Ha JoroBopa oT cTpaHa Ha [locTaBymka Ha
ycnyru, Konto cbbnogasa Aanv Bb3naraHeTo Ha npaea
He ce oOTpasfBa Ha Ka4yecTBOTO Ha Ycnyrute,
npepoctaBeHn Ha Motpebutens/KnueHTa.

5.10. NoTBbpxXAeHue. MNpean ga ce peructpupa Ha
Yebcanta nvnu na Hanpasu Mopbuka,
MoTpebutenat/KnneHTbT Aeknapupa n rapaHtipa, ye e
npoyen Te3an OOWM ycnoBus M M npuema u3usno,
6e3ycnoBHo 1 6e3 pesepsu.

5.11. OcbmumnaneH ye6canT Ha cnyxbarta 3a 3awmTa
Ha noTpebuTtenuTe. MbpBaTa cTpaHMua Ha YebcainTta
AaBa Bb3MOXHOCT Ha [loTpebutens/KnueHta 3a
OMPEKTEH JOCTBN A0 NNHKA Ha odmumanHusa yebcanT Ha
Komucusa 3a  3awmuta Ha  NUYHUTE  OaHHK
(https://www.cpdp.bg/index.php).

5.12. Bcsko onnakBaHe OTHOCHO MPEeAOCTaBAHETO Ha
Ycnyrute ce usnpawa B nucMeH Bua ot KnueHTa Ha
info@eshopwedrop.bg unu no nowiata Ha agpeca Ha
cefanuuweTo Ha [locTaBuMka Ha yCnyru, He No-KkbCHO OT
15 gHKM cned B3eMaHe Ha npuyMHaTa nog BHUMAaHWe, a
[ocTaBumKbT Ha ycryruTe npegoctaBs OTFOBOP He Mo-
KbCHO OT 30 OHM crned noryyYyaBaHETO Ha TakoBa
ornnakeaHe.
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